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Part Five

Getting Around Hawaii

Transportation Considerations

It’s easy to get around Hawaii when you know how.

Only Oahu is large and busy enough to pose a problem, and that’s
only during Honolulu’s morning and evening commute hours, when
traffic chokes freeways and city streets. Traffic in and out of Waikiki can
get congested on weeknights and weekends. Hawaiian street names are
difficult to read and recall, and gas is expensive. Fortunately Oahu is also
the island with an outstanding municipal bus system. It’s called TheBus.

You can ride TheBus, take shuttle vans, or hail a taxi to get almost any-
where you want to go. An open-air, motorized Waikiki Trolley tour stops
at visitor attractions and shopping,.

What you won't find in the islands are trains or subway systems.

Before choosing your primary mode of transportation, weigh the fac-
tors of convenience, flexibility, time, and cost. For example, catching a
taxi from Waikiki to the Arizona Memorial may be the fastest and most
convenient option, but it will also set you back about $25-$28. Catching
TheBus is the cheapest way to go, but it will take longer and you won’t
have as much flexibility.

The only new highway, the Interstate H-3, links Pearl Harbor with
Kaneohe Bay Marine Air Station on the Windward side of the island.
This highway broke the bank (the most expensive in the nation at the
time, topping $1 billion a mile) and triggered controversy because its
route violated a sacred area and an ancient temple site. But the roadway
today is underused and very scenic. It’s worth a spin just for the views.

Traffic Advisory

If you decide to explore Oahu by car, remember that Oahu reputedly has
more cars per capita than any city in the United States. Avoid the free-
ways and major highways—H-1 in particular—during morning and
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evening weekday rush hours. It’s worst on school days, particularly when
classes start in August and September, and tends to jam up around down-
town Honolulu at lunchtime. Road work is as big a cause of traffic
backup as anything. The truth is that even Oahu’s traffic looks tame next
to many a big mainland city’s problems. Drivers regularly exceed the
posted speed limit here, but be aware that the Honolulu Police Depart-
ment uses radar and cameras to nail offenders. Chief problem areas, says
the HPD, are the H-1 Freeway, Pali Highway, and the Kalanianaole
Highway, so be especially lawful on these roads.

Getting Around Neighbor Islands

You won’t have to worry about major traffic jams on any of the Neighbor
Islands, where the population is a small fraction of Oahu’s. Barring acci-
dents, traffic backups are nonexistent on Molokai and Lanai and the Big
Island, the one island with well-designed roads, longer driving distances,
and fewer cars. Maui and Kauai have developed their own commuter
traffic, with the busiest times being 6:30-8:30 a.m. and 3:30-5:30 p.m.
Road congestion intensifies on Maui and Kauai when jumbo jets and
other planes land at once, and in Kapaa on Kauai during lunch hour.

Hawaii’s road system is simple if somewhat arcane, with posted signs
(white lettering against a dark green background) providing directions.
Considering the number of vehicles, particularly on Oahu where the
number of registered vehicles doubled in the past two decades, Hawaii’s
roadways and streets are in relatively good repair. You may hit rough
spots along the H-1 (eastbound) near the Aiea exit and on Kamehameha
Highway on Windward Oahu and the island’s North Shore.

Drive Times

ere are some estimated drive times from popular resort areas to specific
H timated drive t fi 1 t t fi
points of interest. The estimations are given for periods outside rush hour.

DRIVETIMES

Oahu

From Central Waikiki to: Time to Travel
Ala Moana Shopping Center 7 minutes
Aloha Tower Marketplace |5 minutes
Arizona Memorial 30 minutes
Bishop Museum 20 minutes
Chinatown Honolulu I5 minutes
Haleiwa I hour
Hanauma Bay 30 minutes
Honolulu International Airport 25 minutes
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DRIVE TIMES (continued)

Oahu (continued)

From Central Waikiki to:
Polynesian Cultural Center
Sea Life Park
University of Hawaii-Manoa

Maui

Time to Travel

I hour, I5 minutes
40 minutes

I5 minutes

From Kahului Airport to:
Haleakala National Park

Time to Travel

| hour, 45 minutes

Hana 2 hours, 30 minutes
Kaanapali 50 minutes

Kapalua | hour

Kihei 25 minutes

Lahaina 45 minutes

Makena 40 minutes

Wailea 35 minutes
Wailuku 10 minutes

Big Island

From Kona to:
Hilo
Volcano

Waimea (Kamuela)

From Hilo to:
Volcano

Waimea (Kamuela)

Kauai

Time to Travel
2 hours, |5 minutes
2 hours, 30 minutes

50 minutes

Time to Travel
45 minutes

| hour, |5 minutes

From Lihue to:
Kilauea
Kokee
Poipu
Princeville

Waimea Canyon
Molokai

Time to Travel
50 minutes

| hour, 30 minutes
30 minutes

| hour

| hour, |5 minutes

From Molokai Airport to:
Halawa Valley
Kaunakakai
Kepuhi Beach
Mapulehu

Time to Travel
2 hours

15 minutes

25 minutes

35 minutes
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DRIVE TIMES (continued)

Molokai (continued)

From Molokai Airport to: Time to Travel
Maunaloa I5 minutes
Papohaku Beach 30 minutes

Lanai

From Lanai Airport to: Time to Travel
Garden of the Gods 45 minutes
Hulopoe and Manele Bays 25 minutes
Lanai City 5 minutes
Munro Trail I5 minutes
Shipwreck Beach 35 minutes

Parking

Finding a parking spot isn't a problem in most areas. Waikiki hotels and
downtown Honolulu offices charge the highest parking rates in Hawaii.
Your hotel will charge you a daily rate of at least $12 to park your car.
Some Neighbor Islands resorts charge a daily fee if valets park your car
long term, but they have free self-park lots as well.

Parking rates in private lots in Honolulu’s main business district start
at $3.25 per half hour, but banks, stores, restaurants, and most profes-
sional offices validate.

There are two city-operated affordable parking structures to keep in
mind: the Alii Place lot at Alakea and Hotel Streets (enter off of Alakea)
charges $1 per half hour for the first two hours and $2 per each following
half hour. On weekends and evenings, the rate is only 50 cents per half
hour, with a $3 maximum. The Chinatown Gateway Plaza lot at King
and Bethel Streets (enter off of Bethel) also charges 50 cents per half hour
for the first two hours and $1 per each additional half-hour.

In the downtown area near Iolani Palace, your best bet is finding a
metered parking spot on the street, either Richards or Punchbowl Streets
(the rate is $1 per hour, with a two-hour limit). There is no metered
parking available on King Street.

You can also try to find a metered parking spot on Bethel, Merchant,
and Nuuanu Streets in Chinatown. The best times to find an empty
space are mid-morning and mid-afternoon.

If you're catching a show at the Hawaii Theatre downtown, we recom-
mend parking at the Liberty House lot at King and Bethel (enter off
Bethel Street). It’s a flat rate of $4 any time after 4 p.m.

In Waikiki, the best option is to leave the car in your hotel parking
garage and explore the area on foot. If you're driving into Waikiki, how-

.
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ever, the best parking option is the multilevel IMAX garage located on
Seaside Avenue (on the right immediately after turning left from
Kalakaua Avenue). This parking garage is centrally located and has the
most affordable rate (a flat fee of $6 for all-day parking). In the Honolulu
Zoo and Kapiolani Park area, street parking becomes much easier to find.
Metered stalls there cost only 50 cents per hour, with a four-hour limit at
Kapiolani Park and a three-hour limit near the zoo.

On Neighbor Islands, finding an available parking space is most diffi-
cult in Maui’s congested Lahaina. The best option is to park at the
Lahaina Center (enter from either Papalaua or Wainee Street). If you
purchase anything from a shop—even a single postcard—they’ll validate
your parking, up to four hours.

Currently, no parking meters exist on the Neighbor Islands except near
a few public office buildings. Downtown Hilo had meters, but they
recently discontinued them.

All parking lots are fairly well lit, almost always filled to near capacity
with frequent turnover (particularly in Waikiki), and considered safe for
your person if not your valuables. Do not leave valuables in your car,
even in the trunk.

Public Transportation

Using the Bus

TheBus is the inexpensive way to get from here to there on Oahu. It is
safe, friendly, and efficient and has twice been recognized by the Ameri-
can Public Transit Association as the best in the nation. Each day, the
fleet of buses collectively transports 260,000 passengers and travels
60,000 miles, equal to two and a half trips around the world.

The advantages of riding TheBus go beyond cost. This is an excellent
opportunity to mingle with local residents too (chances are you'll want to
ask their help in figuring out which stop you want). Strike up a conversa-
tion and, hopefully, enjoy a sampling of Hawaii’s aloha spirit. Outside
rush-hour traffic, the buses are usually uncrowded and the ride is pleas-
ant. Tell the driver where you want to go, and he’ll help make sure you
get off at the right place.

The exact-change, one-way fare on TheBus is $2 for adults and $1 for
students (ages six through high school); exact change, please, dollar bills
accepted; child sitting on adult lap, free (max age 6). You can request a
free transfer, which entitles you to board up to two other buses where
routes intersect, at the time you pay your fare. Stopovers or picking up a
bus again in a continuous direction is not permitted, and there is a time
limit to the transfer. You can pay $1-$2 per person and ride around the
whole circle-island route, which takes about four hours.

.
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If you plan on using TheBus frequently during your stay, we recom-
mend purchasing a $20 visitor pass, which allows you unlimited rides for
four days, or a $40 monthly pass ($20 for students). These passes are
available at all ABC stores in Waikiki.

For bus route information, call (808) 848-5555 between 5:30 a.m.
and 10 p.m. daily. Be sure you have a pencil and paper handy, and be
ready to provide the following information: your current location, your
desired destination, and the time of day you need to arrive at that desti-
nation. TheBus also has an informative website, www.thebus.org, with a
complete schedule you can download.

Also, you can get recorded route information from Waikiki to some of
the most popular visitor attractions by calling (808) 296-1818, entering
code number 8287, and then following the directions. If you want to
take TheBus to the Polynesian Cultural Center, for example, select
option 13 and listen to the recording, which will instruct you to board
any Ewa-bound bus numbered 8, 19, 20, 47, or 58; ride to Ala Moana
Shopping Center; then transfer to the #55 bus, which will take you to
the cultural center. It’s that simple.

For customer service information, call (808) 848-4500.
I ——

Abbreviated List of Bus Numbers and Their Destinations

Note: Routes and numbers are subject to change.

3 Kaimuki/Pearl Harbor 47  Waipahu
Nuuanu/Punahou 52C Wahiawa/Circle Island

6  Pauoa/Woodlawn 55C Kaneohe/Circle Island
(University of Hawaii) 57  Kailua/VWaimanalo/

8  Waikiki/Ala Moana Sea Life Park

19 Waikiki/Airport and Hickam 58  Hawaii Kai/Sea Life Park

20  Airport/Halawa Gate 88A North Shore Express

Riding the Waikiki Trolley

Take the Waikiki Trolley for a fun and pleasant way to get around
Whaikiki and Honolulu. You can choose the Red Line, Blue Line, or Yel-
low Line. You'll get a good look at Oahu as you go.

The trolley’s Red Line covers all of Waikiki and Honolulu, stopping at
the Honolulu Zoo, Waikiki Aquarium, Bishop Museum, Chinatown,
Aloha Tower, and Iolani Palace (26 stops in all).

The Blue Line traces Oahu’s scenic southern coast, including stops at
Hanauma Bay and Sea Life Park (11 stops in all).

The Yellow Line takes passengers on a shopping and dining excursion,
with dropoff/pickup points at Ala Moana Center, Ward Warehouse,
Ward Centre, Duty Free Shoppers, and other locales (20 stops in all).

.
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Four-day passes are available at the following rates: $25 per adult
($12 per child ages 4-11) for unlimited rides on either the Red and Yel-
low or Blue and Yellow routes, and $45 per adult ($18 per child) for
unlimited rides on all three routes. For a one-day pass, the cost is $25
per adult ($18 per child) for either the Red and Yellow or Blue and Yel-
low routes, and $30 ($12 per child) for all three routes. Passes may be
purchased at all major hotel tour desks or from service representatives
at selected stops.

The Waikiki Trolley, operated by E Noa Tours, runs daily from 8:30
a.m. to 11 p.m. Red Line trolleys arrive/depart at appointed stops every
20 minutes; Blue Line trolleys every 60 minutes; and Yellow Line trolleys
every 10 to 30 minutes. All routes originate from the Royal Hawaiian
Shopping Center depot in Waikiki on Royal Hawaiian Avenue.

E Noa Tours also operates several tours via trolleys and air-conditioned
vans to popular visitor attractions, such as the Arizona Memorial. Call
(800) 824-8804 for more information.

Taxis

A taxi is probably the best way to travel through Honolulu when you
don’t know your way around. Taxis are not cheap, but they will save you
time and frustration. If you are staying in Waikiki for, say, only three days
and have no plans to leave the beach resort, your best bet may be to take
a taxi.

A fare from the Honolulu International Airport to Waikiki will be
from $25 to $35, depending on which end of Waikiki your hotel is
located. Typically, meters begin at $2, with 25 cents added for each
eighth of a mile. A few taxi companies provide sight-seeing excursions at
a fixed rate. At the airport, curbside attendants assign taxis to riders on a
first-come, first-served basis outside baggage claim.

Of the 30 taxi cab companies on Oahu, you may choose those with a
flat rate, metered rate, or hire a limo for sight-seeing trips around the
island.

If you need to call a cab, we recommend Charley’s Taxi and Tours,
one of the oldest, locally owned companies, (808) 531-1333.

L
TAXI COMPANIES

Oahu

Aloha State Taxi (808) 847-3566 City Taxi (808) 524-2121

Americabs (808) 591-8830 Royal Taxi and Tours (808) 944-5513
Charley’s Taxi and Tours TheCab (808) 422-2222

(808) 531-1333
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TAXI COMPANIES (continued)

Maui

AB Taxi (808) 667-7575 Kihei Taxi (808) 879-3000

Alii Cab (808) 661-3688 La Bella Taxi (808) 242-801 |
Central Maui Taxi (808) 244-7278 Royal Sedan and Taxi Service
Classy Taxi (808) 66 1-3044 (808) 874-6900

Kahului Taxi Service (808) 877-5681 Wailea Taxi and Tours (808) 874-5000
Big Island

A-| Bob’s Taxi (808) 963-5470 Kona Airport Taxi (808) 329-7779
Ace OneTaxi (808) 935-8303 Luana’s Taxi (808) 326-5466
Aloha Taxi (808) 325-5448 Marina Taxi (808) 329-2481
Alpha Star Taxi (808) 885-4771 Paradise Taxi (808) 329-1234
C&C Taxi (808) 329-0008 Percy’s Taxi (808) 969-7060

Hilo Harry’s Taxi (808) 935-7091

Kauai

Ace Kauai Taxi (808) 639-4310 City Cab (808) 245-3227
Akiko’s Taxi (808) 822-7588 Poipu Taxi (808) 639-2044
Molokai

Molokai Off-Road Tours and Taxi (808) 553-3369
Kukui Tours and Limousines (808) 336-0944 or (808) 553-4227 after 5 p.m.

Lanai

No full-time taxi companies serve Lanai. Dollar Rent-A-Car provides taxi service
on a driver-available basis. Call (808) 565-7227.

Resort and Shopping Shuttles

Take a shuttle van, which is often free or inexpensive. Shuttles are air-
conditioned vans or buses that go to and from a specific destination. Many
hotels and resorts operate shuttles of their own, while private operators,
who pick up passengers by request or at multiple designated sites, tend to
offer more elaborate routes. Ask your hotel concierge for any shuttles that
serve your hotel. Some widely used shuttle services are the following.

Oahu

A trolley service between Waikiki and the Aloha Tower Marketplace is
available daily from 9:15 a.m. (departing the Hilton Hawaiian Village) to
9 p.m. (departing the Marketplace). Pickup/dropoff points in Waikiki
include the Hilton, Outrigger Islander Hotel, the Duke Kahanamoku
Statue, Honolulu Zoo, Waikiki Aquarium, Outrigger Prince Kuhio, Out-

.
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rigger West, Outrigger Waikiki Surf, and Waikiki Parkside. The one-way
fare is $2 for adults and $1 for children. Call (808) 528-5700.

Maui

Free shuttles offer visitor transportation within the island’s Wailea Resort,
with stops at the Renaissance Wailea Beach Resort, Grand Wailea Resort,
Four Seasons Resort Wailea, Outrigger Wailea Resort, and the area’s golf
courses and (on request) tennis facilities. The shuttle operates daily from
6:30 a.m., with the final dropoff at 8:30 p.m. Call (808) 879-2828.

In Kaanapali, a shuttle transports guests between the Whalers Village
Shopping Center and hotels within the resort area. The service is provided
daily from 9 a.m. to 11 p.m. and costs $2 per person. Call (808) 669-3177.

Guests staying at Kapalua Resort can take advantage of a free shuttle that
stops at the major hotels, golf courses, tennis facilities, and shops in the
area. The daily service runs from 6 a.m. to 11 p.m. Call (808) 669-3177.

Big Island of Hawaii

In the Hilo area, the Hele-On Bus can get you to where you want to go.
Fares can range from 75 cents to $6, depending on the length of the
route. Several bus pass options are available. Call (808) 961-8744.

The daily shuttles of Roberts Hawaii’s Kona Coast Express System link
resorts on the island’s northeastern Kohala coast with shops along its
southeastern Kona coast. All-day passes on one of three shuttles are $4,
while a system-wide pass costs $13. Shuttles begin running between
6 and 8 a.m. and stop running between 10 and 11 p.m. A round-trip
averages two hours and ten minutes. For more information, including
route stops, visit www.robertshawaii.com or call (800) 767-7551.

Lanai

Guests staying at either The Lodge at Koele or Manele Bay Hotel on Lanai
enjoy shuttle service between the hotels and the airport. Other shuttles
transport guests to the island’s two championship golf courses: the Experi-
ence at Koele and the Challenge at Manele. The charge of $10 per person
covers rides during the entire length of your stay. Call (808) 565-7600.

The Lahaina-Lanai Ferry

Visitors to Maui and Lanai can take advantage of Expeditions’ Lahaina-
Lanai Passenger Shuttle, which makes five round-trips daily between the
two islands.

Departure times from Lahaina Harbor on Maui are 6:45 and 9:15
a.m. and 12:45, 3:15, and 5:45 p.m. Departure times from Lanai are
8 and 10:30 a.m. and 2, 4:30, and 6:45 p.m. The fare is $25 each way for
adults, $20 for children age 11 and under. Each trip takes between 45
and 55 minutes. If youre prone to motion sickness, take your Dra-
mamine ahead of time, as the ride can get bumpy. Call (808) 661-3756.
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