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W
hen it comes to the best way to train your dog, the sheer

wealth and breadth of conflicting advice is often bewilder-

ing. Bookstores and pet shops sell a vast array of literally

hundreds of different dog books, and each one recommends different

training methods—jerk the leash, don’t jerk the leash; use food, don’t use

food; always do this, never do that.

Worse yet, for the longest time most people have associated dog train-

ing with choke collars and leash jerks, assuming the whole process to be a

chore and a drag. Wrong, wrong, wrong! An incredible rediscovery has

been made in the field of dog training: Training your dog is fun! Better

yet, the more fun you and your dog have while training, the faster and

more effective training becomes.

Luckily for today’s dogs, the popularity of reward-based training

grew steadily through the 1980s and 1990s and caused a dog-friendly 

revolution.

What Is Dog-Friendly
Dog Training?

1
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What Is Dog-Friendly Dog Training? 3

Dog-friendly dog training is the best way to create the dog of your dreams.
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In a nutshell, dog-friendly dog training focuses on three things:

✦ Rewarding good behaviors

✦ Preventative management

✦ Using gentle teaching methods

Focusing on Rewarding Good Behaviors

There are two objectives in training your dog: a major objective and a

minor one. The major objective of friendly, intelligent pet dog training is

to teach dogs to do things we want them to do. The secondary and minor

objective is to teach dogs not to do things we don’t want them to do.

Dog-friendly dog training zeroes in on the major objective: teaching

your dog what you want and rewarding him for doing it. This is the easiest

way to train your dog. After all, there aren’t many things we consider

“right” for pet dogs to do, so you really don’t have many things to teach.

On the other hand, the list of “wrong” things that pet dogs can do is end-

less, so trying to train by punishing your dog for each mistake would be a

lengthy and unpleasant process for both of you. When you have taught

your dog to reliably understand you and consistently spend his time focus-

ing on good behaviors, he won’t have the time or the inclination to

behave inappropriately.

For any natural dog behavior you can come up with, there are lots of

inappropriate choices and usually just a few correct ones. For example,

imagine the one right spot for your dog to use as his toilet (either outside

or inside on papers or pads), and imagine how nice and easy it is to take

him to that spot when he needs to go (and reward him for doing so). 

Dog-Friendly Dog Training4
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Teaching Right Is Easier Than 
Teaching Wrong

Rewarding good behavior is the central tenet of dog-friendly
training. Choosing to focus on rewards rather than punishments is
the most important decision you will make with respect to educating
your dog. Not only is doing so more fun—for you and your dog!—but it is
also much easier. After all, there is a rather short list of right behaviors, but
an almost endless list of wrong ones.

“Right” Behaviors

✦ Eliminating in appropriate spot(s)

✦ Playing nicely with people

✦ Playing nicely with other dogs

✦ Playing with dog toys (espe-

cially food-stuffed chew toys)

✦ Responding to your requests (to sit,

lie down, come, etc.)

✦ Resting calmly indoors

✦ Sitting to greet people

✦ Walking nicely on leash

“Wrong” Behaviors

✦ Eliminating in the house (in

hundreds of different spots)

✦ Playing roughly with people

✦ Chewing on your clothes

✦ Chewing on your furniture

✦ Chewing on your plants

✦ Chewing on your shoes

✦ Chewing on your toys (CDs,

books, the remote)

✦ Chasing the cat

✦ Digging in your garden

✦ Eating your food off the table

✦ Fighting with other dogs

✦ Guarding objects

✦ Jumping up on visitors

✦ Not responding to your requests

✦ Pulling on the leash

✦ Raiding the garbage

✦ Running away

✦ Barking for long periods

✦ Add your dog’s annoying 

behaviors here:

____________________________

____________________________
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You’ll have a whole lot of cleaning up to do
after you’ve allowed your dog to test out all
the wrong places to go to the bathroom.

Teaching your dog the one right
spot to go to the bathroom is much
easier than punishing him for going
in innumerable wrong places.
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Now imagine the hundreds of wrong places for him to urinate and how

long it would take and how unpleasant it would be to punish your dog for

going in each of those spots. Likewise, picture your house after your dog

has tried out all the wrong things to chew. Now imagine how much easier

it would have been if you had just gotten him hooked on a chew toy or

taught him the one appropriate place to eliminate.

What Is Dog-Friendly Dog Training? 7

Catch Your Dog Doing 
Something Right!

It may be human nature, but we tend not to notice or to ignore
good behavior and instead focus most of our attention on
behaviors we don’t like. Try to catch your dog doing something
right at least five times a day and reward him for doing it. You’ll find
that each day it will be easier and easier to do so, because your dog will be
learning the best ways to get your attention. For example, if he walks up to
you and sits in front of you, let him know how pleased you are that he chose
such a polite and friendly way to say hello. The more frequently he offers the
right behavior, the less time he’ll have to do the wrong things.

Why else is rewarding good behavior so important? For the simple fact

that once you have successfully taught your dog how you would like him

to behave, he will no longer misbehave. And when he doesn’t misbehave,

you have no reason to be upset with him. Do yourself and your dog a

favor and start teaching your dog what you want him to do the first day

he comes home with you. If you already have a dog, start today!

The principle of teaching what is right makes special sense during

puppyhood. Not even twenty years ago, it was impossible to enroll a dog
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in obedience classes until he was at least 6 months old. This would be

comparable to keeping children out of school until their late teens! By 6

months of age, most of those uneducated dogs were seriously out of con-

trol and required physically rigorous and mentally demanding training

methods.

Thankfully, times have changed. Puppy training is widely available, and

trainers, veterinarians, shelter workers, and breeders encourage new dog

owners to begin teaching their dogs on the day they take them home.

Dog-Friendly Dog Training8

Managing Unwanted Behaviors
Dog-friendly trainers focus on getting rid of unwanted behav-
iors through preventative management and lack of reinforce-
ment. For example, if you keep your dog on leash when greeting people
at the front door (preventative management) and nobody reinforces jump-
ing (lack of reinforcement), your dog won’t be able to practice the behavior,
won’t find the behavior very rewarding, and will try to figure out what
behavior is rewarding. He is likely to try sitting as a way to get attention, at
which point you should reward him to make this the greeting behavior he
chooses in the future.

If the unwanted behavior persists, try to figure out what is reinforcing it.
Sometimes the behavior itself is reinforcing, as is the case with some dogs
who seem to get a thrill out of barking. In this situation, focus on providing
your dog with more exciting activities than barking. How about giving him
every morsel of his meals from food-stuffed toys so that he is kept busy
working to get his food out? Or how about using management tools such as
on-leash supervision or confinement to a specific area to prevent access to
the most stimulating areas of your home (doorways and windows) until he
has learned that excessive barking is not appropriate?
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Preventative Management

Rewarding your dog for being right is undoubtedly easier, more effective,

and more fun than punishing him for being wrong. Moreover, you can

speed up the process by responsibly managing your dog’s life to maximize

the likelihood that he will be right. This way, much of the training

becomes effortless, errorless learning, and harsh correction or punishment

is simply unnecessary. Simple and smart.

You should be especially concerned with management

until the training takes effect. For example, until you

have taught your dog to have a chew-toy habit, you

should not give him unsupervised access to your home.

There are two parts to management:

✦ Controlling the resources

✦ Controlling the environment

Controlling the Resources

Dog resources include anything your dog likes:

✦ Food (normal meals as well as special treats)

✦ Praise (verbal and physical)

✦ Activity-based rewards (going for a walk, playing
with other dogs, getting up on the couch, riding
in the car)

✦ Play (games with you or just chewing
a toy)

What Is Dog-Friendly Dog Training? 9
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Dogs are masters at training us to do all sorts of things for them. Try to remember that you decide
when it’s dinnertime, playtime, and time to go for a walk. Better yet, use those times to reinforce
desirable behaviors, such as sitting for his supper or to go for a walk.
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Convince your dog 
that you hold the 
key to his 
“resource treasure 
chest” so that he 
realizes how valu-
able you are and how
important it is to do as
you ask.

Most owners give their dogs free access to just about everything that is

valuable to the dog. In fact, dogs are often rewarded with resources when

they do things the owner doesn’t like! For example, the dog jumps around

like a madman as his food is being prepared, and then the owner puts the

bowl down for the dog to eat. Or the dog pulls on the leash, and the

owner continues the walk. It’s so much smarter to take control of these

resources and use them to teach your dog to behave appropriately. 

In these two situations, wait to put the food down until your dog 

keeps all four feet on the ground, and wait to continue your 

walk until your dog is at your side.

What Is Dog-Friendly Dog Training? 11
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Controlled access to a limited commodity increases its value. It’s all a

matter of supply and demand. If something is easily accessible and in great

supply, the demand usually isn’t so great. Imagine if you had twenty mil-

lion dollars. If someone asked you to do something for one dollar, chances

are you would not be very motivated to do it. Consequently, make your

dog’s resources more valuable by controlling them. For example, pick up

all your dog’s toys and ask him to come, sit, or lie down before you give

him one or two to play with. Each time he comes to you for petting, ask

him to do something before you comply. When you serve him his dinner,

ask him to do something before you put his food-stuffed toy or bowl on

the floor. Better yet, every once in a while, sit down and hand-feed him

some of his meal and ask him to do something for each piece of food.

Similarly, when walking your dog on leash, regularly stop and wait for

him to look at you and to sit before you continue walking. He will quickly

learn that watching you and sitting when you stop is the way to ensure

that the walk will continue. Let your dog know that you have what he

wants, and if he wants it, he just needs to ask politely—in this case, by

sitting at your side when you stop walking.

Dog-Friendly Dog Training12

Learn It to Earn It!
Your dog will benefit in endless ways if you teach him that
appropriate behaviors are necessary to earn all the things he
wants in life, including food, toys, attention, play with other
dogs, and trips to the park. This approach is the best way to
become your dog’s guide through a long, happy life with you.
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Attention, Please
A result of controlling the things your dog wants is that you will
get his attention. Attention is crucial if you intend to teach him.
When your dog pays attention to you (and then follows your
instructions), he has an opportunity to have you unlock the
door to all the things he loves.

Don’t feel bad about asking your dog to do a little something in return

for resources. Dogs love to have a job to do. Most pet dogs have no job, and

in turn they have a very boring existence. You, however, can change all that.

What Is Dog-Friendly Dog Training? 13

A Working Dog Is a Happy Dog
No matter what your dog’s size or type, he still needs a job
to feel fulfilled and to achieve his full potential. Your dog’s
jobs can include hunting for his food from food-stuffed toys,
responding to your requests, and maybe even fetching your slippers!

Controlling the Environment

By preparing your house in such a way that your dog does not have access

to areas where he might make mistakes, you are essentially putting the odds

in your dog’s favor that he will be right. Doing so from the outset with a

new puppy or dog will prevent predictable behavior problems and the poten-

tial need for punishment. This is also the best way to prevent further prob-

lems with your current dog. Of course, once your dog reliably understands

the house rules, he can enjoy as much freedom indoors as you permit.
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Dog-Friendly Dog Training14

How can this dog not misbehave? The only options he has to occupy his time are ones that will
annoy his owner. Creating a dog-friendly home, one in which he has little opportunity to make
mistakes, is one of the kindest things you can do for your dog.
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Controlling your dog’s access to areas where he might get into trouble

is known in the dog-training trade as the “shut the door” notion. For

example, if your dog is getting into the garbage in the kitchen, shut the

kitchen door, confine your dog away from the kitchen, or get a garbage

can with a lid that locks. If your dog is urinating in your bedroom, shut

the bedroom door. Better yet, confine your dog to an exercise pen, a crate,

or one room in the house. If you confine your dog, there are a thousand

wrong things he can’t do in the other rooms. This is essentially the same

way we teach young children to behave at home. You wouldn’t consider

allowing a toddler to roam around unsupervised!

When you have time to supervise him, you can also keep your dog on

leash at your side with a couple of food-stuffed toys. Doing so prevents so

many problems that it would take a whole book to write them down. If

you keep your dog on leash until he learns the house rules, he can’t chew

inappropriate things, eliminate in the wrong places, and so on. This is, of

course, a temporary but necessary aspect of training. Once the dog has

learned good habits, a lifetime of freedom in the home awaits.

What Is Dog-Friendly Dog Training? 15

Set Your Dog Up to Be Right
Stack the deck in your dog’s favor so that he can’t fail to be
right. If this is done properly, he should have no alternative
but to behave in the way you would like. For example, leave
your dog in a crate or a protected room with three food-stuffed
chew toys, and you are pretty much assured that your dog will
quickly learn to enjoy chewing chew toys rather than a host of inappropriate
household articles. He can’t destroy your house or bark incessantly if he is
engrossed in his chew toys.
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Using Gentle Teaching Methods

When teaching your dog to respond on cue, he learns that the

Antecedent (a cue, request, or command) followed by a specific Behavior

(such as sit, down, or come) signals that a Consequence (reward) is likely

to follow. These are the ABC’s of teaching: 

Antecedent–Behavior–Consequence

A reward (Consequence) causes the behavior to increase in frequency.

For example, simply giving your dog a piece of food every time he sits

quickly produces a sit-happy dog who sits frequently. The reward also re-

inforces the association between the request and the response, such that

the dog learns that sitting when requested often produces rewards.

Ultimately, the dog learns to want to sit on request. If you want your dog

to sit frequently without even being asked (such as at street corners or

when greeting people), you can reward him when he places his rear on the

floor without the cue. This is an automatic sit in specific situations. This

way, he’ll learn that sitting, whether he’s asked to or not, is a good idea.

This training sequence represents an oversimplification of learning

theory—the science of dog training. But your dog is going to learn very

quickly if you present the ABC’s.

Some examples of the ABC’s of learning are:

Dog-Friendly Dog Training16

Antecedent Behavior Consequence

The dog hears you pick up The dog comes to you. You put the leash on your dog and 

the leash. take him for a walk.

The dog hears the word “sit.” The dog sits. You give the dog a tasty treat and praise.

The dog hears the doorbell. The dog goes to the door You open the door.

and sits.
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The art of dog training, though, depends very much on the skill of

predicting or causing the behavior you are trying to put on cue and

increase in frequency. For example, when you ask the dog to sit, how can

you predict that the dog will sit so that you can reward him for doing so?

How you go about this is the main determinant of the efficiency and

effectiveness of training. Basically, three techniques are used to predict or

cause specific behaviors:

1. Simply waiting for the behavior to happen on its own (capturing/
shaping)

2. Luring the behavior to happen (lure/reward training)

3. Physically prompting the behavior

As a dog-friendly trainer, you will primarily use numbers 1 and 2, gen-

tle capturing and shaping and lure/reward methods, to motivate your dog

What Is Dog-Friendly Dog Training? 17

Brain or Brawn?
Brain power is far superior to physical power
when it comes to dog training (and just about
everything else, as a matter of fact!). Instead

of trying to master difficult, time-consuming,
and largely ineffective physical methods to 

punish your dog for countless wrongs, why not teach your dog what
you want him to do by using reward-based techniques? It is so much easier
and quicker, and a darn sight more enjoyable for you and your dog.

Almost everybody, including children, can train with their brain, but few people can mas-
ter the rigors of physical training methods, and even fewer people enjoy this approach.
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to do what you want. Everyone, including children, can easily master

these two quick and fun ways to train.

Physical prompting methods, on the other hand, are not appropriate

for all dogs and all people. A child certainly should not be expected to

physically prompt a dog to get him to obey. Even adults may be at risk if

they resort to pushing and pulling some dogs. Overall, physical prompting

is not as safe, easy, or effective as the other two approaches, and it’s proba-

bly not as fun for you or your dog.

Dog-Friendly Dog Training18

Why Not Use Punishment?
A consequence of a behavior can be pleasant or unpleasant.
While pleasant consequences reliably increase the behavior
they follow, the result of unpleasant consequences is not as
predictable. Unpleasant consequences often create anxiety
and confusion and sometimes increase the frequency of other unwanted
behaviors. For example, punishing a dog for urinating in one spot in the
house may cause the dog to be scared to eliminate in your presence, in
which case he may hide from you and eliminate in multiple spots throughout
the house.

The stress from punishment comes from pain, but also from the dog’s
confusion. Because most punishment happens after the fact, it is unlikely
that the dog understands why he is in trouble, and therefore he is likely to
become confused and stressed and may possibly shut down. Dogs in this
state are sometimes mistakenly labeled as stubborn. In fact, the dog is opt-
ing out of the training game because he simply doesn’t understand how to
play the game. Imagine if you were being tutored in a new language, and
each time you made a mistake your teacher rapped you on the hand or
yelled at you. Chances are you would not show up for future lessons, and
you obviously would not learn this new language.
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Capturing

The capturing method of training is also

referred to as reward training. Capturing is an

extremely simple method to master, and it is

the method most likely to result in a reliably

trained dog who, as a wonderful side benefit, has 

mastered the ability to learn.

Learning to Learn

Using this method can maximize your dog’s poten-

tial by encouraging him to be an active, thoughtful 

participant in training. This approach creates a 

dog whose ability to learn is greatly 

improved; he becomes very much a “thinking 

dog” who is confident and enthusiastic about play-

ing the training game.

All you have to do is wait for the right behavior to occur sponta-

neously before marking the behavior (with the sound of a clicker or “yes”)

and then reward the dog.

For something simple such as a sit, the behavior is likely to happen

quickly and is therefore easy to capture. For more complicated behaviors,

such as jumping through a hoop, you shape the behavior by marking and

rewarding small steps in the right direction toward the ultimate goal. For

example, you might start by marking and rewarding the dog for stepping

toward the hoop, which is held low to the ground. Then you might

reward him for touching it with his nose, then for stepping a paw through

What Is Dog-Friendly Dog Training? 19

Using gentle, motivation-
based training you will 
be creating a dog 
who is a terrific 
problem 
solver.
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it, and then his whole body, gradually increasing the height the hoop is

held off the ground.

What Is a Marker?

A marker tells your dog exactly which behavior earned a reward. The

marker occurs at the same exact time as the desired behavior or event,

which is why some people call it an event marker. The marker is immedi-

ately followed by a reward.

A marker can be a word, such as “yes,” but is more effective when it is a

distinct and unique sound, such as the click of a clicker—a small, handheld

tool that you press with your thumb. Unlike your voice, the sound of the

click never varies. Also, the sound of the click is much easier for your dog

to recognize than one word (such as “yes”) in what is probably a stream of

words you are saying to him. As such, it’s easy for your dog to learn that the

click means only one thing: What I did at the exact moment I heard a click

is getting me a reward. This clear, sharp sound can have a dramatic impact

on the clarity of your communications with your dog.

It usually takes just a few repetitions of pairing the marker with the

reinforcement for your dog to associate the two. Since your dog wants to

increase the likelihood of the reinforcement, he will increase (repeat) the

behavior that happened when he heard the click.

Unlike lure/reward training, where both you and your dog exert rela-

tively similar effort, capturing requires your dog to be the more active par-

ticipant, to try to figure out what is expected at a certain moment in order

to be reinforced. Your job is to carefully observe your dog so that you can

deliver well-timed and frequent reinforcements.

Dog-Friendly Dog Training20
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Reward training techniques are
extremely effective, which is why
they are used almost exclusively

for training bomb-detection
dogs, search-and-rescue

dogs, and top-notch
obedience and agility
competition dogs.
These techniques
produce reliable,

happy dogs.

Generally, at first, reward training takes more time than lure/reward

training. When you start, you are waiting for the dog to behave appropri-

ately, and it usually takes him at least a few guesses to get it right.

During reward training, your dog will make many mistakes and incor-

rect guesses at what you want, but each unrewarded mistake is important

because it enables your dog to eliminate yet another unprofitable option.

The more mistakes, the more your dog learns what is not rewarding.

Eventually, your dog will hit upon what you want, and will soon repeat the

immediately rewarded behavior many times. Dogs love playing this game.

For example, to train your dog to sit, take hold of a few pieces of his

food, stand still, and wait for him to sit. He may go 

through a whole repertoire of behaviors,

like jumping up and barking. Ignore all

this and wait for the sit—he will do it

eventually. When he sits, click or say

“yes,” offer him a piece of food, and then

do it again. (You might have to take a

step to get your dog to stand up.) You will

find that your dog sits more and more

quickly each time. Soon,

your dog will develop

the notion of sit-

ting after you take

a step in order to

hear the click or

the word “yes,” which

What Is Dog-Friendly Dog Training? 21
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means that he gets a reward. Now you can predict when he will sit and

say the word right before he does so—in this case, right as you are about

to stop after taking a step.

This technique is terrific for teaching all-or-nothing behaviors like sit

and down. More complicated behaviors like a retrieve or a fancy trick are

shaped by rewarding the dog for successive approximations to the desired

behavior—when it’s not exactly what you want, but the dog is headed in

the right direction.

Dog-Friendly Dog Training22

What If My Dog Doesn’t Obey?
Reward-trained dogs want to perform behaviors that they have
learned result in rewards. If your dog truly understands what is
expected and desires the reward, he will respond appropriately.
If he doesn’t, don’t assume that he is being spiteful or disobedient.
Instead, ask yourself, Does he really understand what I’m asking in this envi-
ronment, and am I being sufficiently rewarding?

Reward training is wonderful for all types of dogs, whether they are

reserved (it helps build confidence) or aggressive (it helps build a stellar

relationship between dog and handler and creates a dog who has a more

positive outlook). Reward training is the method of choice for active and

excitable adolescent dogs. It calms dogs more quickly than any other

method. You simply ignore the adolescent antics and wait for the dog to

do something good. It’s the quickest way to train an adolescent dog to pay

attention, walk on leash calmly, and sit automatically when you stop.

Dogs quickly learn that goofy antics like jumping about and barking don’t
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make anything happen, but standing still, sitting, and lying down are like

switches that turn you on and give them praise, treats, and play time.

Anybody can reward train from anywhere, even when relaxing in an

armchair. Reward training is great for all types of trainers, especially chil-

dren and the elderly. Reward training methods are calming. There is no

need to be upbeat and exciting. Instead, you can relax and enjoy watch-

ing your dog figure things out. Moreover, since you give no commands at

the beginning, no one has any idea what you are trying to do, so you can’t

look silly if your dog doesn’t quickly do what you have in mind! Don’t

worry, though; in no time at all, everyone will know exactly what you are

doing as they look on in amazement.

What Is Dog-Friendly Dog Training? 23

Markers and Treats Forever?
Once your dog understands a behavior on cue, there is not
necessarily a need to click or offer a treat. However, you should
maintain learned cues and behaviors by using a variety of rein-
forcements, including going for a walk, playing with another dog,
and playing fetch. However, when you teach a new behavior or
an “old” one in a new environment or around new distractions,
you should use your marker and treats.

Lure/Reward Training

Luring is a way of getting your dog to move by holding a treat on his nose

so that he follows the treat and goes into various positions when you

move your hand. Lure/reward training is a hands-off method to get your

dog to do what you want him to do and then reward him for doing it.
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Food from the dog’s normal, daily diet is perhaps the best way to lure, but

special treats, tennis balls, and stuffed chew toys also work well. You can

entice your dog to move his nose, which gives you control over his entire

body, just by moving a small lure. By manipulating the lure, you can:

✦ Modify the dog’s body position (sit, down, stand, roll over, spin)

✦ Modify the dog’s direction of movement (come here, go there)

✦ Get him to focus on specific objects (chew toys, tennis balls, you)

✦ Modify natural canine behaviors (chewing, digging, barking)

Lure/reward training is an effective way to get your dog to enjoy train-

ing and the trainer. For example, ask your dog, “Do you like training with

me as much as I do with you?” and then move a piece of food up and

Dog-Friendly Dog Training24

Using lure/reward training, anyone,
regardless of age or physical strength,
can position any size dog.
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down in front of your dog’s nose. Magically, he will nod his head in agree-

ment. Then offer the food lure as a reward for agreeing with you!

Lure/reward training has numerous beneficial side effects, but the best

is that it teaches your dog to like all types of people, especially children,

men, and strangers. Dogs quickly learn to enjoy the company of anyone

who takes the time to ask them to come, sit, lie down, and roll over in

this gentle and rewarding manner. Your dog will also learn to like hands

moving around his head and body. Most important, lure/reward methods

offer an easy, nonconfrontational means for children to commandeer

respect from the dog and train him to be happily and willingly compliant.

Obviously, children can’t and shouldn’t physically force a dog to do any-

thing, but with lure/reward training, children can exert mental control.

All reward-training techniques have advantages; because of its effi-

ciency and gentleness, lure/reward training is a good method of choice.
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What If My Dog Doesn’t Like Food?
If your dog is disinterested in the food lure, teach him to thoroughly
enjoy food by hand-feeding him for a few days. In the meantime, inter-
act with your dog using what he does like, such as praise, affection,
balls, toys, games, and activities. For example, use your hand to lure
the dog to sit and invite him onto the couch as a reward. Or use a tennis ball
to lure him to come, but pet and praise him as a reward. However, because
lure/reward training with food is so effective, it would be a smart prospect
to train your dog to show a greater interest in it. You can pique your dog’s
interest in food by leaving his meals down for just five to ten minutes at each
feeding so that he learns to eat promptly, and by reserving his meals for
training times. This way, you are teaching your dog when he is most likely to
be focused on how to achieve the task at hand so that he may earn his food.
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Physical Prompting

For years, dog training was pretty much synonymous with leashes and col-

lars. The very notion of dog training conjured up visions of a trainer snap-

ping the dog’s collar with the leash to motivate him to heel, or tugging

upward on the leash and firmly pushing down on the dog’s rump to place

him in a sit. At first, physical prompting seems extremely efficient and

effective because the dog appears to respond promptly. However, physical

prompting is deceptively complicated, and it usually takes an experienced

trainer to avoid negative side effects.

This method requires:

✦ Physical strength to push, pull, and jerk

✦ Absolute consistency so that your dog learns that punishments are
always an option

✦ An excellent understanding of dog behavior so that you lessen the
chances of getting hurt by a dog who fights back

One of the biggest flaws in some dog-training methodologies is that

many trainers underestimate their own expertise. What comes so easily to

them after twenty-five years of experience falls apart in the hands of a

novice owner working with a novice dog.

Additional flaws to this approach include the fact that the dog may be

distracted by the touch, and it overrides the other intended cues, such as

verbal cues. Of equal importance is the notion of opposition reflex. One

of Newton’s laws of motion is “For every action, there is an equal and

opposite reaction.” So, if you push or pull your dog one way, chances are

he will attempt to maintain his balance by pushing or pulling the other
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way. For example, if you try to push him to the floor, his nat-

ural reaction will be to brace his legs.

Few of us will succeed by jerking our dogs 

around. And if you’re working with a fearful or 

aggressive dog, physical prompting can result in 

disaster. An example is jerking a dog by the leash 

when walking down the street. If you do this 

frequently enough when passing children or 

other dogs, the dog may learn to associate a 

harsh correction with them passing. This association could 

understandably lead to some negative feelings—or worse.

The Four E’s of Training
Capturing

EASE Talk about easy. This is the time to relax and meditate.

Make sure to take this book along so that you have something to read

while you wait for your dog to offer a behavior you like. Once he does,

mark the behavior with a click of your clicker or by saying “yes,” and then

reward him with a tiny treat. After the first five to ten correct behaviors

are marked and rewarded, your dog will start to understand what you want.

Now things start to move at a quicker pace, and in no time at all the dog’s

performance is improving in leaps and bounds before your very eyes.

EFFECTIVENESS Capturing produces a highly reliable performance

because your dog is required to work through problems on his own and

therefore develops a clear understanding of the task. Over time, the relia-

bility is enhanced, because capturing increases a dog’s attentiveness by
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Physical prompt-
ing requires that
you have the
requisite strength
and agility to
physically posi-
tion your dog.
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Friendly training methods have been used for years to
train dolphins, whales, and grizzly bears. After all, you
can’t very well put a choke collar on a whale and jerk
him around a tank to get him to do want you want. If we
can train these animals with friendly methods, we can
certainly train our pet dogs the same way!
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teaching him to be a great problem-solver and to be addicted to playing

the training game with you. This method is ideal for all family members

to work with all types of dogs, especially rambunctious and unruly ones.

In fact, the more rambunctious and inattentive the dog, the better the

effect. A dog of this type greatly benefits from learning to focus in order

to problem-solve.

EFFICIENCY Capturing is like getting on a roller coaster. The start of

the ride may move a bit slowly, but then it takes off at a lightning pace,

and before you know it, you’re flying along.

ENJOYMENT Everyone (dogs included) loves capturing. One of the

most enjoyable things about this way of teaching is demonstrating it to

others. Of all the techniques in dog training, this one has the highest feel-

good factor, since you’ll feel an amazing connection with your dog. As

your dog learns to pay attention to your body language and to read every

nuance and intention of your movements, you’ll soon get the feeling that

your dog is looking at you like you are his sun, moon, and stars!

Lure/Reward Training

EASE This method is easy to master, and almost everybody in the fam-

ily can do it. All you have to do is keep your hand steady and move the

lure slowly to entice the dog to assume different positions. You can even

keep your other hand in your pocket or behind your back.

EFFECTIVENESS This is one of the most effective training tech-

niques because the sheer speed and enthusiasm of the dog’s responses

make it possible to practice many responses in a single training session. It
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is easy to master and to progressively practice for better reliability. Just as

you repeat physical exercises to build muscle, so will you need to build

your dog’s learning muscles. Lure/reward training is an easy way to build

reliability through rapid repetition.

EFFICIENCY The use of the lure in training is almost magical. An

untrained puppy or adult dog can be lured into a sit, down, or stand—in

fact, into any body position—in no time at all. Lure/reward training is

very fast. It is a good method for a large percentage of the things you want

to teach your pet dog.

ENJOYMENT Lure/reward-trained dogs have fun, and their enthusi-

asm is infectious. Training a dog who is having a good time is fun! Since

this method is so easy, the entire family, including supervised children,

can take part in the training game.

Physical Prompting

EASE Physical methods are difficult for many owners, especially chil-

dren, to master. Many novice owners understandably become frustrated in

their attempts to master apparently simple techniques, which actually

require considerable precision and strength.

EFFECTIVENESS Physical prompting techniques often give the

appearance that the dog is better trained than he is. The dog may look

good on leash, but this is often a result of being shut down. He may act as

if he has never been trained when released. In fact, the more you physi-

cally prompt a dog during early training, the harder it will be to achieve

off-leash reliability later on.
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EFFICIENCY Physical prompting is deceptive because initially it

appears that the dog is learning quickly. And he may be. He may quickly

learn to sit when you pull up on the collar or push down on the rump, for

example. However, it is not until the dog is off leash in the park that you

learn you have barely started training. If your ultimate goal is verbal and

distance control, physical prompting methods will at least double your

training time because you will find that your dog responds only when on

leash, when you can push and pull him about.

ENJOYMENT Physical prompting is generally not very enjoyable for

the dog. Who likes being pushed and pulled? If your dog doesn’t enjoy

training, it is much less likely that you will.

Training Techniques Go Full Circle

Until the last century, dog training was a pretty friendly affair. Dogs were

predominantly trained by using reward methods. And of course, if we go

even further back in time, food and gentleness were the ways we lured

canines into the human family.

Unfortunately, the 1900s brought with it an array of confusing 

punishment-based dog-training techniques, and “Correct me if I’m wrong”

became the mantra for the unassuming pet dog. Jerking on choke chains,

yelling commands, and other menacing tactics became the hallmarks of

popular, unfriendly dog-training methods. These techniques were harsh

and demanding for both dogs and owners. Indeed, most dog owners found

that the physical demands of these techniques were all but impossible to

master. To better understand the dog-friendly approach, you need to

understand where these punitive methods came from.
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We’re in the Army Now!

Perhaps pet dog trainers looked to military training methods for guidance.

Obviously, military training techniques were intentionally harsh in an

effort to weed out more sensitive dogs in the preliminary training, rather

than having them break down in the field. Now, of course, most well-

trained military dogs are trained by using fun and games and toys and

treats. Fun and friendly dog training has even invaded the military!

And Now We’re in the Woods?

The second factor that led to unfriendly, punishment-based training was

an attempt to adopt the way wolves communicate to the dog-human

training repertoire. This approach is severely flawed.
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We first lured dogs
into our lives by using
food and kindness.
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First, you don’t look, smell, or growl like a dog, and you don’t wear a

furry costume and crawl around on all fours. The point is, it is impossible

for people to communicate accurately in dog (or wolf) language.

Moreover, dogs and wolves have an extremely complicated social

structure that is composed of a number of flexible hierarchies. As a dog

owner, attempting to replicate this environment by attributing alpha (“top

dog”) status to yourself is a simplistic approach doomed to failure. Working

from the inaccurate premise that wolves teach each other by using consis-

tent and severe physical corrections, trainers devised an adversarial, com-

bative training methodology. Rather than teaching our best friends, we

were advised to physically dominate our dogs to bring them into line.

In actuality, very little physical force is required to maintain the social

stability of a pack of wolves or dogs. Cooperation and passive

gestures ensure that each member has access to resources (such

as food) and ensures the pack’s survival. 

If you really want to act like a wolf,

forget the growling and scruff-shaking.

Simply get control of the resources 

in your dog’s life and show your

dog what he should do to get

them (such as sit, lie down, come

when called, or eliminate outside). This

approach is comparable to being a boss

who is kind and gentle while

making it clear that you are the

one who signs the paychecks.
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The Leash: A Good Tool Gone Bad

Yes, this simple, useful, and important training tool has had some 

unexpected and long-lasting negative side effects on training.

A mere fifty years ago, many dogs lived in areas where 

they could safely be off leash, but now the increased popula-

tion density necessitates that dogs are walked on leash. Rather 

than developing the notion of staying close (an important 

aspect of any relationship), the dog was kept close by 

means of a leash. The leash also made it easy to 

jerk the dog around, and soon leash jerks became 

the universal correction, almost to the exclusion of people using their

intelligence and creativity in training. Indeed, the easy implementation of

punishment is a major reason leash training has gained such a bad reputa-

tion over the years. The final result? Dogs who became desensitized to

leash jerks or didn’t respond well to being bullied wound up being labeled

stupid, stubborn, dominant, or aggressive.

Puppies Save the Day!

As people became dependent on physical and punitive training methods,

it became almost impossible to train puppies. After all, you don’t want to

jerk, push, and pull a little puppy, do you? So people were advised to wait

to train their puppies until they were 6 months old and could withstand

the rigors of training. I certainly agree that puppies do not do well with

punishment-based methods, but then neither do most adult dogs!

This approach, of course, is disastrous. Scientists have long realized

how crucial a dog’s early weeks of life are and suggest that waiting to train
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until a dog is all but grown is just plain silly. Waiting until your pup is 6

months old to start teaching him how to behave is like waiting to start

teaching your child the alphabet and numbers until she is in her teens.

Not training puppies made matters even worse, because by the time

they hit adolescence, they were out of control. Owners were at their wits’

end, resorting to almost any means—especially punishment—to gain con-

trol. Ironically, when they began to train their adolescent dogs, they used

the same harsh methods they had originally avoided by not training at all!

Thanks go to veterinarian, animal behaviorist, and author Ian

Dunbar, who brought puppy training back into fashion. By convincing

people that they could and should teach their puppies when they’re young
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Puppies prompted the turnaround to the friendly, positive direction of yesteryear.
Gentle methods of training used to teach young puppies were so much fun and so
effective that people began to use them with adult dogs.
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and making training a fun endeavor, Dr. Dunbar revolutionized the life of

dogs around the world. There is no doubt that dogs everywhere say a daily

group thank-you to Dr. Dunbar. Certainly, before Dr. Dunbar’s influence,

you would have been hard pressed to find a puppy class, and there were

precious few tail wags in training.

The impact of Dr. Dunbar’s fun and friendly puppy classes was over-

whelming. Fun and friendly training methods worked so well with puppies

that people started to use them with adolescent and adult dogs. And they

worked so well with adult dogs that people tried them out on fearful and

aggressive dogs, too. And bingo! It turns out that friendly dog training is

the method of choice for fearful and aggressive dogs. Naturally, fearsome

and threatening methods are not the way to connect with fearful and

threatened dogs.

As you can see by visiting a few puppy-training and dog-training

classes in your area, fun and friendly dog training has all but taken over

the dog world. Classes are filled with giggles and wagging tails; kids are

involved; formal obedience competitions are getting a serious run for their

money from events such as flyball, agility, and freestyle; and, most impor-

tant, more dogs are learning how to be fun and friendly family members.

When to Begin Training?
Now! Right away! Using dog-friendly methods, it is never too
early to train a puppy or a newly adopted adult dog. If you are
planning to get a dog, read on. Reading this book will help you
choose the best education for you and your dog.
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Building a Bond with Your Dog

A good relationship with your dog means that he will look to you for

guidance. This, rather than using physical force to dominate him, is the

better way to become your dog’s leader. A good relation-

ship is the foundation of a great future for your

dog. The more energy you focus on building

this foundation, the less time you will spend

resolving behavior issues. A teacher who fos-

ters a safe and nurturing relationship with her

students is most likely to help those students fulfill

their potential as quickly as possible. A child would

not be expected to thrive in a class with a teacher whom she

fears and mistrusts, and neither can a pet dog.

A trusting and cooperative relationship is a requirement for dog-

friendly dog training. By now, you should be convinced that dog-friendly

dog training is the easiest, most efficient, and most enjoyable way to go.

As a dog-friendly trainer, you are on your way to achieving your training

goals, the most important of which is building a trusting bond between

you and your dog. Actually, now that you have chosen to be a dog-

friendly dog trainer, you have already all but done so. You have ensured

that you and your dog will be good buddies because you will be using fun

and friendly techniques to teach him.

Bonding with your dog couldn’t be easier. Simply choose dog-friendly

training methods (you’ve done that) and manage your dog’s life so that

you give him the best chance to be right.
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Jump-Starting the Relationship
The best way to jump-start the relationship with your dog is to
hand-feed him. Get your dog’s bowl off the floor, sit down, and
chat with him. Just as studies have shown the importance of families eating
at least one meal together a day, the same is true with respect to your rela-
tionship with your dog.

So, for at least one week, set aside five to ten minutes to hand-feed your
dog his meal. Use each piece of food to ask him to sit, lie down, stand, roll
over, or come. Also practice gentling and handling exercises. Offer him a
piece of kibble each time you reach out to touch a part of his body. (See
Chapter 6.)

With each piece of food your dog takes from your hand, you are cement-
ing his trust and bond with you. Consider each piece like a deposit in the bank
that will earn you an enormous amount of “interest” over your dog’s life.

Training opens up communi-
cation channels between you
and your dog. Yes! It is pos-
sible to talk to the animals.
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