Getting Started
with Your iPhone

You can use your iPhone to perform many
tasks, such as sending and retriéving €-mail
messages, placing and recejving.phone
calls, and surfing the Interpet.You can also
check the weather, trackstoeks, calculate a
restaurant tip, enjoytyour favorite songs
and videos, and take,phetographs.

Before you can. Use your iPhone, you must
first set it up.by downloading and installing
iTunes on your‘eemputer. You use iTunes to

transfer media files, photos, contacts,
calendar entries, and other content from
your computer to your iPhone. You must
also set up your AT&T wireless account for
your iPhone, associate your iPhone with
your Apple ID, establish sync preferences,
and set up your voicemail. This chapter
shows you how to do all of this, as well as
how to access iTunes’ help feature.
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Download
iTunes to a PC

You can use iTunes to manage and play
music and other media content on your
computer. Your iPhone is designed to
work in conjunction with iTunes. You can
sync your iPhone with iTunes in order to
transfer media content, as well as photos,
contacts, and calendar entries, from your
computer to your iPhone.

In order to use iTunes with your iPhone,
you must first download and install the

iTunes program. The download and
installation operations involve stepping
through a series of screens in order to
specify your preferences. For example, you
can specify where the iTunes program file
should be saved on your computer, and
whether you want to receive newsletters
from Apple.

Type www.apple.com/

itunes/download in
your Web browser and
then press Enter.

The Download iTunes
page opens.
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® Your operating system

appears here.
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receive the New Music
Tuesday newsletter
from Apple (| changes

to [V

® You can click here to
receive Apple news
and software updates

(] changes to [/]).

Type your e-mail
address.
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Click Download iTunes

®

;ﬁ, Download iTunes

Derweinad ITurme 747 e

e . "’2“4_.

The entertainment capital of your world.
For Mac+PC.
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Do you want to run or save this file?

‘EI Name: iTunesT425etup.exe
Type: Application, 49.0MB

d.apple.com. ite.net

Q. ;

J [ save

While files from the Intemet can be useful, this file type can
potentialy ham your computer. ¥ you do not trust the source, do not
fun or save this software. What's the risk?

[¥] more eptions

Do you want to run this software?

@ Name: iTunes
Publisher: Apple Computer, Inc.

5 BN

) Comtmn )

While fies from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

A Security Warning
appears, asking whether
you want to run or save
the iTunes Setup file.

Click Run.

Your computer
downloads the iTunes
Installer program.

Another Security
Warning appears, asking
if you want to run
iTunes.

© Click Run.

)

Attention!

Apple occasionally updates its iTunes software to resolve bugs and add new
features. To check whether you have the most recent version of the software,
open the iTunes Help menu and choose Check for Updates. iTunes checks
to see whether you have the most current version; if not, it guides you
through the update process. You must be online to check for updates.

>
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to a PC (continued)

After you download iTunes to your
computer, you can use it to manage and
play media content on your computer.
This includes music, movies, TV shows,
audio and video podcasts, audio books,
and Internet radio stations. It allows you
to access the iTunes Store, where you can
purchase content. You can also use iTunes
to create playlists of your favorite songs
and videos.

If you choose to place a shortcut to
iTunes on your Windows desktop, you
can launch the program by double-
clicking the shortcut. Alternatively, you
can launch iTunes by clicking the Start
button, clicking All Programs, clicking the
iTunes folder, and clicking iTunes.

The Welcome to the
iTunes Installer dialog
box appears.

Click Next to continue.

Welcome to the iTunes 7 Installer
Induging QuickTime 7

TTunes is the best way to enjoy your dgital music and
viden with your PC, Pod, Phone and Apple TV.

Use iTunes to import COs or download songs and videos
from the Tunes Store, Make playists perfect for any
oocasion, Bum playlsts to CDs and play them on your
hame steres. Sync your media with Pod or Phone to
enjay It on the go, or play your collecton on your TV
with Apple TV,

Q

This instalier guides you through the steps
necessary to nstall Tunes and QuickTime,
whith is required for mportant Tunes
features, To get started, dick Mext.

7.4.2.4
| = B dext > Cancel
The Apple license [ Tunes < QuickTime xm
agreement appears for License Agreement
iTunes. Please read the falawing license agreement carefuly.
@ Click 1 accept the e A
terms in the license . )

agreement (O) changes

SOFTWARE LICENSE AGREEMENT FOR ITUNES

FLEASE READ THIS SCFTWARE LICENSE AGREEMENT ("LICENSE") CAREFLILLY BEFORE
USING THE APPLE SOFTWARE, BY USING THE APPLE SOFTWARE, YOU ARE AGREEING
TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS
(OF THIS LICENSE, DO NOT USE THE SOFTWARE, IF YOU DO MOT AGREE TO THE
TERMS OF THE LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE
WHERE YOU OBTAINED IT FOR A REFUND. IF THE APPLE SOFTWARE WAS ACCESSED

to @))-
@ Click Next.

[ELECTRONICALLY, CLICK "DISAGREE/DECLINE", FOR APPLE SOFTW, INCLUDED -

&»@ 1accept the terms in the icense agreement
2 1du not accept the terms in the fcense agreement

[ <Back || mem> |
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[ Tunes = QuickTime

Choose iTunes + QuickTime Installer Options.
Modify the following cptions for this nstallation,

This installer wil instal Tunes, QuickTime, and Apple Software Update.

.—>|Z|ndd TTunes and QuickTime shortouts to my deskion
=3 [7] Use iTurtes as the default player for audia files

.——>|Zlmmmh update iTunes, QuickTime and other Apple software,

Destnation Folder
[___/ C:\Pragram FiesiTunes\

Defauit Tunes language: | English (United States) o

| A

[ <gack || sl | [ cance

J

Congratulations.

Munes and QuickTime are successfully installed on your
computer.

Ta apen iTunes, po to Start Menu > Al Programs > Tunes.

Click Finish to quit this Instaler.

[¥] Open iTunes after the installer exits,

=]

The Choose iTunes +
QuickTime Installer
Options screen appears.

Click Add iTunes and
QuickTime shortcuts
to my desktop to install
the iTunes and
QuickTime desktop
shortcuts (]| changes

to [V

Click Use iTunes as the
default player for
audio files to select
iTunes as your default
audio player (| changes
to [7)).

Click Automatically
Update iTunes
to automate the
update process

(1] changes to [
Click Install.

The Congratulations
screen appears.

Click Finish.

iTunes downloads to
your PC.

Important!

If you decide not to make iTunes the default player for these types of
content now, but later change your mind, you can change the default player
settings. Open the Edit menu in iTunes and choose Preferences. In the
dialog box that appears, click the Advanced tab, click General, and then
select the Use iTunes as the default player for audio files check box.




Download

iTunes to a Mac

The main purpose of iTunes is to enable
you to manage and enjoy music and other
media content on your computer, such as
movies, TV episodes, audio books, and
podcasts. However, you can also use
iTunes to sync your iPhone with your
computer. Syncing transfers media
content, as well as photos, contacts,
calendar entries, and other content, from
your computer to your iPhone.

Luckily for Mac users, Apple includes
iTunes, as well as QuickTime, in every
version of Mac OS X it distributes. If you
have not used iTunes, your copy may not
be the latest version. Apple updates
iTunes frequently to ensure compatibility
with new hardware such as the iPhone.
Fortunately, the updating process is

simple.

@ cdik[y
@ Click Software Update.

The Software Update
dialog box appears,
informing you of any
new versions of software
installed on your Mac.

© Click iTunes

(1] changes to [V
@ Click Install.

Note: In order to install a new
version of iTunes, Software Update
requires you fo type an
Administrator password and accept
the terms of a software license
agreement.
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280 Software Update Software Update
ol [Fama e G downloads apd installs
e W unes 72 29.2 M8 the new version of
i) Security Update (QuickTime 7.1.6) 1.0 1.9M8 ITUnes
iTunes

Downloading (L5.4 M8 of 25.2 MB—Abaut L0 seconds remaining}

e ( stop ) ( Install 2 Items )

Software Update ® Software Update
o T i displays an Import
@ ¥ wou're not ready to install now, you can use the Sofiware Update _complete icon " to
Tl n R TR indicate the download
[ i varne Version e process is complete.
.—>0 |l iTunes 7.2 29.2 M .
© [ Security Update (QuickTime 7.... 1.0 1.9 MB e Click Quit to close the

dialog box.

iTunes is made available
. on your Mac.

Kaote: Use of this sofware is subject 1o the original Sofwware License Agreementish
that accompanied the saftware being updared. A list of Apple SLAs may be found
here: g iwwe.anple.cam,legal slas.

e—b@ C msal ) &,_

</

Attention!

To launch iTunes, click the iTunes icon in the Dock. The first time you do
this, iTunes displays the Apple license agreement; click Accept. You are then
asked a series of questions in order to set your preferences; simply follow
the onscreen prompts. When setup is complete, the iTunes window appears.




Configure Your
iPhone for Use

After you download and launch the latest
version of iTunes, you must configure
your iPhone for use. To begin, you must
connect your iPhone to your computer
using the cable that came with your
iPhone. iTunes then displays a special
Welcome screen that outlines the steps
you must take in order to use your
iPhone.

The first step is to activate your iPhone
with AT&T, specifying whether you are a
new or existing customer and whether
you want to port your existing mobile
number to your iPhone. You must also
select the wireless plan you want to use.
After you do this, you can sync your
iPhone with iTunes to copy your contacts,
photos, and media to the iPhone.

@ Connect your iPhone to 2
your computer. -

The Welcome to Your
New iPhone screen
appears.

@ Click Continue.

S,

Welcome to Your New iPhone

Let’s get started:
1. Activate your iPhone with AT&T
2. Register and get an iTunes Store Account

3. Put your contacts, music, and mare on your iPhone

(2] —

The Are You a New or )
Existing AT&T (Cingular) -
Wireless Customer?

screen appears.

©® Click Activate
one iPhone now

(©) changes to (@))-

@ Click Continue.

Satat

Are You a Mew or Existing AT&T (Cingular) Wireless Customer?

1am an xlsting ATET [Clngular) wirsless customar:

) Repare a phowe o my oozt with tis iPhane.
& Add = ey linw 1oy msisting accounl.

A @ nEw ATET wireless customer

1
@ Actiate ene iPhan: nov. 9

& Activate twa o0 mare Phones on 2n indsiduzl or amiyTalk Plen.
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.
Transfer Your Mobile Number
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The Transfer Your Mobile
Number screen appears.

Click Transfer existing
mobile number
information

(7] changes to [7]).

Type the phone number
you want to transfer to
your iPhone.

Type the account
number for your current
wireless plan.

Type the Zip Code of
your billing address.

Type the account
password for your
current wireless plan.

Click Continue.

AT&T verifies the account
information for the
mobile number you want
to transfer, and the
Select Your Monthly
AT&T Plan screen
appears.

Click the plan you want
to purchase ((©) changes

to @)

Drag the scroll bar
downward.

<7/

Attention!

This section contains the specific steps for setting up an iPhone where the
user is a new AT&T wireless customer transferring an existing number to a
single iPhone. If you are an existing customer, acquiring a new number, or
activating multiple phones, the steps will differ slightly; simply follow the
onscreen prompts.

s
11



Configure Your iPhone
for Use (continued)

After you set up your AT&T wireless
plan, you must then associate your iPhone
with your Apple ID. You can obtain an
Apple ID by purchasing items from the
iTunes Store or by creating an account at
the Apple Store Web site. If you are an
AOL user, you can use your AOL
username and password as your Apple ID.

If you do not yet have an Apple ID, you
can leave the Apple ID and Password
fields in the iTunes Account (Apple ID)
screen blank and click Continue. iTunes
prompts you to establish a username and
password, and to indicate how you want
to pay for any purchases you make at the
iTunes Store.

@® Click to select whether or
not you want to upgrade
to more SMS text
messages per month

parads o eren mare SHE | et Wessages per momh:

ST

® W0 Trams

1902 S Texi Meszapes S0
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(© ) changes to (@))- F— P ——

@ Click Continue. Y
The iTunes Account B “
(Apple ID) screen - S,
appears.

@ Type your Apple ID.
@ Type your password.
@ Click Continue.

iTunes Account (Apple ID)
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F Saat

Customer Information for Apple and AT&T

Lenail Adsress: kategtumbsutows
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iTunes verifies your
Apple ID and displays
the Customer
Information for Apple
and AT&T screen.

Click the Month [z] and
select your birth month.

Click the Day [¢] and
select your birth day.

Click the Year [3] and
select your birth year.

Click Continue.

The Billing Information
screen appears.

Type your first name.
Type your last name.

Type your Social Security
Number.

Type your Social Security
Number a second time
to confirm it.

Attention!

Apple and AT&T require your Social Security Number in order to perform a
credit check. However, many people are not comfortable providing their
Social Security Number to Apple and AT&T — a legitimate concern, given
the proliferation of identity theft. Other users — such as non-U.S. citizens —
may not have Social Security Numbers. As an alternative, consider purchasing
a pre-paid plan. For more information, contact Apple or AT&T.




Configure Your iPhone
for Use (continued)

After you associate your iPhone with your
Apple ID, you are prompted to provide
your billing and other personal
information. You are also required to
agree to the terms in the license
agreement. You should take a moment to
read the license agreement carefully
before you agree to its terms.

After you agree to the terms, you are
ready to submit your information to
Apple and AT&T in order to activate your
iPhone and create your account.
However, you should first take a moment
to confirm that the information you typed
is correct; to help you do this, iTunes
displays a special screen that summarizes
the information you have typed in.

@D Type your billing : ‘
address. - Sax..
@ Type your Clty Billing Information
@ CIiCk the State E and Flaze enter 2 Bbng aderess. Your mancsly AT bl wll be sent ta the some addeess.
selec! the state in which it b ] . W;@
you live. P co nmzm
@ Type your le Code. Socid Sscuity %[5 - B6 - F656] Mot Stz Frs '121;54—@
@ Type your home phone Convm3SE (656 - 56 - W65 Hamz Phanz: 646 [EEE ]
number. I hasz an AT pre-approved crecr: check code: Whate e
Aadiess whara you Wil prmarily usa this Phans: @ Sama az bling O Cthar
- - N - - -,
® Ifyou have an AT&T :

pre-approved credit
check code, you can
type it here.

Billing Infarmation

Flzaza enler 2 BIng aderess. Yaur mamely ATET b wll be sent b ths same sdiress.

Click to indicate whether

you intend to use your e s e
iPhone primarily at the b ams: (o T N—
billing address you typed Soci Securiy ¥, (55 - B - ] T T |
(© changes to (@)). Cariem sS4, (&5 - B - e O B ==

Click Continue.

lusss n ATET |
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Accept IPhone Terms & Conditions
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AT&T verifies that the
address you typed is
legitimate, and iTunes
displays a license
agreement.

€D Click I have read and
agree to the iPhone
Terms and Conditions

(] changes to [/])-
€ (dlick Continue.

The Review Your
Information screen
appears.

€D Confirm that your
information is correct.

€D Click Submit.

\
&/

Attention!

If any information that appears in the Review Your Information screen is
not correct, click the Go Back button as many times as needed to access the
screen containing the field you need to change. If you have questions about
the setup process, click the FAQ button to see a list of answers to

frequently asked questions.

-
|15 |



Configure Your iPhone
for Use (continued)

After creating your account, you can sync
your contacts, calendar entries, and e-mail
messages to your iPhone. You can also
sync media content, such as music,
movies, audio books, and podcasts. The
setup process automatically launches a
sync operation when you reach the end.
Before launching the sync operation, you
must specify what programs you use to
manage contacts, calendars, e-mail, and
bookmarks. Mac users must use Address

Book or Yahoo! Address Book to port
their contacts to their iPhone; iCal for
calendars; Mail for e-mail; and Safari for
bookmarks. PC users must use Yahoo!
Address Book, Windows Address Book,
Outlook Express, or Outlook to port their
contacts; Outlook for calendar items;
Outlook or Outlook Express for e-mail;
and Safari or Internet Explorer for
bookmarks.

The Completing . “
Activation screen - £ atat
appears, informing you
that when activation is
complete, your iPhone
will notify you. Cong

€ Click Continue to set up

Completing Activation

ATE&T is

ing your iPhone,

‘eur Ehene wal nebty yo: whan €15 2l asd can meke cals. (e Tanster o yoor exsing phote
“aimnbar i i gngss A0 arral 1 kateENimIautes 30 an SMS 10y Phans wil b ael when s

and sync your iPhone.

o 53k up znd syn this iPhara, elck Conlivue

sl i complete.

The Set Up Your iPhone
screen appears. -

&)

Type a name for your
iPhone.

()

Click here to sync
contacts, calendars,
e-mail accounts, and
bookmarks automatically
(] changes to [7]).

@) Click the Sync contacts
from [3] and then dlick
the program that you
use to store your

Set Up Your IPhone

Har: IM

] ol s e, sl pana an vt il soisks
S i 1 @
. o
Sync cantmets Som: | Gutkik -

g sakears o | Qutagic o
Sy emal accoutks Som: EE i
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Set Up Your iPhone

i ]

” I s rgrncole T DOFITS, CHORENT, SIIO T a0 FIdTE G
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@ Click the Sync

calendars from [;] and
then click the program
that you use for your
calendar.

Click the Sync email
accounts from [;] and
then click your e-mail
program.

Click the Sync
bookmarks from

[#] and then click your
Internet browser.

Click Done.

iTunes syncs your
iPhone, transferring your
contact, calendar, e-mail,
and bookmark data.

Important!

To inform you that activation is complete, and that your iPhone is ready to
receive calls, AT&T sends a welcome text message to your iPhone. The
activation process typically takes about 20 minutes, although it can take as
long as several hours.




View Available Space
on Your iPhone

Suppose you want to download a movie The current generation of iPhones can
file to your iPhone, but you are not store as much as 7.3GB of content. This
certain that it has adequate space on its is because, although they are advertised as
hard drive. Fortunately, Apple makes it having an 8GB hard drive, 700MB of that
easy to determine how much space is space is consumed by the iPhone

available on your iPhone. You can do so operating system. Therefore, you can run
from within the Settings options of your out of space more quickly than you might
iPhone. have originally thought.

@ Tap Settings ().

The Settings screen
appears.

@ Tap General.




Chapter 1: Getting Started with Your iPhone

The General screen
appears.

© Tap About.

The About screen
appears.

® The total capacity
appears here.

@® The amount of available
space appears here.

@ Press the Home button
to return to the main
iPhone screen.

Version 1.0.2 (1C28)

Serial Number TRTZEETHWHE |

More Options!

Another way to determine how much space is available on your iPhone is by
connecting the iPhone to your computer. Click the iPhone entry in the
iTunes Source list; iTunes displays a graphical representation of the available
space on your iPhone in the bottom portion of the Summary tab.



Perform a
Manual Sync

When you connect your iPhone to your
computer, the iPhone automatically syncs
with iTunes by default. New music,
movies, TV shows, podcasts, and photos
are copied from your computer to your
iPhone. Contacts and calendar entries
sync both ways to ensure that both your
computer and iPhone remain current.

If your computer stores more iTunes

synced. You can also launch the sync
operation manually by overriding the
automatic sync setting.

You should not disconnect your iPhone
from your computer during the sync
process. You must wait for the operation
to finish, click the Eject button next to
the iPhone entry in the iTunes Source list,
and then extract the cable from your

content than your iPhone can hold, you iPhone.
can specify exactly what items should be
: Fry
@ Connect your iPhone to po—
your computer using the o s
cable provided. e
. . . Phores Manla: 3 E51A1130 2043
iTunes displays a special
iPhone screen. L D
i s 317 4. i : \dastrmsin
9 To sync your iPhone Ty e —

manually rather than
automatically, deselect
Automatically sync
when this iPhone is
connected (7 changes
to [

Click Only sync
checked items to limit

WL»: Fuurde mnina L Fan saeme)

it theded ore

which items are
transferred to the iPhone

(1] changes to [])-

Click Sync.

iTunes syncs your iPhone
with the settings you
established.

Fhuans Manla: 3 (317 4333223
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Check for
iPhone Updates Chapter 1

Apple may occasionally update the iPhone  prompts. You are then ready to determine

software to repair bugs or support new whether you have the most recent version
features. You can use iTunes to ensure of the Apple iPhone software.

that you have the most recent version of You can also restore your iPhone to its
the iPhone software. factory settings, erasing all data on the
First, make sure that you are using the iPhone. To do so, click the iPhone entry
most up-to-date version of iTunes. To do in the iTunes Source list, click the

so, connect to the Internet, click the Summary tab in the screen that appears,
iTunes Help menu, choose Check for and click the Restore button.

Updates, and follow the onscreen

Mfa | Wik Dholw | Dodaata | Vidao o Connect your iPhone to
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iTunes indicates whether
you are using the most
o recent version of iPhone
software.
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In this case, the iPhone
software is up to date.
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If your software is not up
to date, you can click
Update to install the
latest version.




Although your iPhone is designed to be

intuitive and easy to use, you may still

encounter situations where you need help.
You can access iPhone help from within

iTunes if you are connected to the

Internet. When you do, you are directed
to a screen that enables you to access the
Apple Web site, where you can find links

to articles and tutorials.

Unfortunately, there is no help function
on the iPhone, and so if you encounter a
problem while traveling, you may not be
able to troubleshoot using the iPhone as
your help resource. However, if your Web
browser is functioning and you can access
the Internet, you can always browse the
Apple Web site for help.

@ In the iTunes window,
click Help.

@ Click iPhone Help.
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An iPhone Help window
opens.

® Click one of the links in
the iPhone Help window.
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Chapter 1: Getting Started with Your iPhone
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- arT—— S = e iTunes launches your
——— — ———r—— Web browser and directs

it to the page associated
with the link you clicked
in step 3.

@ Click a link to view the
associated help

information.
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e — . - ————— appears.

Phones: Couseon questions

e

More Options!

You can search for help information. To do so, open the iPhone Help window,
click the Show button in the top-left corner, type a term for which you want
to search, and click List Topics. The window lists instances of the keyword
you typed; click an instance and then click Display. Information about the
topic displays in the right pane, or links to pertinent information appear.



