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Centers for Medicare and Medicaid Services 

(CMS)
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outcomes by, 218, 219, 286
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reported by, 203
medical home concept demonstration 

by, 274
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by, 291
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increasing availability of, 41–42
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source of, 44

bindsub.indd   312bindsub.indd   312 8/28/08   12:51:33 PM8/28/08   12:51:33 PM



Subject Index   313

Planetree libraries as source of, 43
promotion and outreach through, 45–46

Community House Calls Program (Harbor-
view Medical Center), 178

Community Plunge Initiative, 183
Compliance, 221
“Concepts of Community” (Friedman), 180
Confi dentiality requirements, 155
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Dispensary of Hope (Saint Thomas 
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Dualism, 97–98
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Dying. See End-of-life care

E
E-information, 40, 216
Eastern spirituality, 97–98
Emotional congruence theory, 133–134
Emotional intelligence, 10
End-of-life care

good death goal of, 107
music-thanatology for, 145–146
spirituality role in, 106–108
See also Continuing care

Enhancing life’s journey, 235
Entrance design, 166
Environmental control, 165
Environmental health, 179
Ernst & Young LLP, 198
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behavioral health and, 231
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by, 165
recommendations for general, 165–168
separation of traffi c types component 

of, 168
staff support areas as part of, 168–169
staff workstations as part of, 169–170
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behavioral health inclusion of, 230–231
benefi ts of health care involvement by, 

56–57, 59–60
changing the concept as visitors, 58–59
continuing care incorporation of, 236
engaged as safety advisers, 262–263
health care quality role of, 257–258
importance as health partners, 54–55
Internet access available to, 40
personal commitment to patient-centered 
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SVBGH’s Personal Health Book for, 38–39

Family Initiated Rapid Response Safety 
Team (FIRRST), 61

Family presence concept, 60–62
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201–203, 217, 218, 276, 280, 291
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social support role in, 14–17

Healing Arts Program (VA New Jersey 
Health Care System), 144–145

Healing environments
baked goods contributing to, 163
continuing care quality of life and, 238
design of health care settings for, 153
education spaces component of, 170
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gathering spaces as part of, 163–164
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noise control for, 156–157
patient safety component of, 156
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separation of traffi c types for, 168
staff support areas as part of, 168–169
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for, 214, 224
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consumer-driven, 218
continuing, 233–241
end-of-life, 106–108, 145–146
importance of religion and spirituality in, 

102–106
journey-based approach to understand-

ing, 273
partnerships to improve, 52–72
public policy redesigning delivery of, 

273–275
See also Health outcomes; Medicine; 

Patient-centered care
Health care plans

adjusted discharges vs. number of 
claims, 205

changing perspectives of, 217–219
deductible component of, 199–200
industry fi nancial focus and, 197–198
product differentiation in, 198–201

Health care quality
Calgary Health Region Patient/Family 

Safety Council promotion of, 262–263
community partnerships and, 258–259
government role in improving, 268–270
health communication role in, 251–255
involvement of family and friends in, 

257–258
NPP criteria for improving, 271–272
nutrition role in, 258
patient education and information access 

role in, 255–256
response to failures of, 261–262
supporting patient involvement in, 

260–261
See also Patient safety

Health care system
human relationships at center of, 4–6
product differentiation in, 198–201
public policy redesigning delivery in, 

273–275

public policy setting priorities of, 
270–273

public reporting and measurement in, 
275–278

shift in focus of, 197–198
workforce shortage in, 206–208
See also Patient-centered care

Health communication
human interactions in patient-centered 

care and, 251–255
patient satisfaction through staff, 21–23
for patient/family education, 31
See also Information

Health Insurance Portability and 
 Accountability Act (1996), 153

Health outcomes
biophilia theory on art and, 132–133
defi nition and types of, 130
emotional congruence theory on art and, 

133–134
patient-centered care and improved, 

195–197, 204–206
research study of, 131
value determination to measure, 272–273
See also Health care

Health Partners, 273
Health Research and Educational Trust 

(HRET) Patient Safety Leadership 
 Fellowship, 303

Health Resources and Services 
 Administration (HRSA), 206–207, 287

“Healthcare in a Land Called PeoplePower” 
(Delbanco and colleagues), 62

Healthy Cities Movement, 176–177
Healthy Communities

behavioral health and, 232
Block Buddies program example of, 

185–186
community benefi t context of, 180–182
concept of, 43
getting community input for 

developing, 183
getting started with, 182–183
origins of, 176–177
Saint Thomas Hospital creation of, 

183–185
Healthy Hilltop Community Garden 

Project, 179
Healthy People 2010, 30
Herophilius, 96
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HIV disease, 104
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Service, 89–90
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Hospital leadership
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facility design of, 165–170, 231
foods services of, 89–92
open medical chart policy impact on 
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your, 298–300
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Trust) Patient Safety Leadership Fel-
lowship, 303
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behavioral health focus on, 230–231
health communication and, 251–255
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235, 239
See also Relationships

Human touch, 232
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292, 294, 296
“I Am Listening to You” staff stickers, 292, 

294, 296
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Healing, and the Human 
Condition (Kleinman), 62
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access to community, 41–46
behavioral health and access to, 231
e-information, 40, 216
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through, 236–237
fundamental right of students to 

receive, 30
knowledge defi cit and lack of, 216
patient engagement through, 30–31
patient-centered approach to providing 

patients with, 29–41, 255–256
varying levels of patient’s access to, 

28–29
See also Decision-making; Health 
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offered to patients, 37–38
outpatient, 38
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Institute for Spirituality in Health (Shawnee 
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261, 264, 268, 273, 276, 286
Insurance. See Health care plans
Integrative medicine
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242–247

emergence and benefi ts of, 119–122, 
123–124

Sharp Coronado Hospital application of, 
122–123

Integrative Medicine Center (IMC) [Griffi n 
Hospital], 120

Intellectual health, 178
Intensive prayer unit (Wellmont Holston 

Valley Medical Center), 109
International Menu program (Swedish 
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International Space Station 

mock-up, 138
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Medical home, 274
Medical model approach, 177
Medical records

Next-Gen electronic, 38
open medical chart policy, 31–33

Medical Society of Virginia Survey (2007), 
212, 213

Medically Induced Trauma Support Services 
(MITSS), 303

Medicare Annual Payment Update (APU), 202
Medicare program, 197–198, 217
Medicine

allopathic (traditional), 115
CAM (Complementary and Alternative 

Medicine), 115–126, 232
Hippocrates legacy for, 76
homeopathic, 115
integrative, 119–124, 242–247
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145–146
Native American, 100–102
naturopathic, 115
religion, spirituality, and, 96–98
Tibetan, 98, 103
See also Health care

Meditation rooms
creation of, 222
North Valley Hospital entrance to, 167

Memorial Health System (Indiana), 183
Mid-Columbia Medical Center (Oregon), 

38, 120, 161, 178, 256
Midwest Medical Center, 154–155
Mini-Med School program (Griffi n 

 Hospital), 46–47, 255
MITSS (Medically Induced Trauma Support 

Services), 303
MN Community Measurement, 259
Moral Treatment concept, 228–229
Music-thanatology, 145–146
MyChart program (Cleveland Clinic), 40–41
“Mystery shoppers” patients, 260

N
National Center for Chronic Disease 

 Prevention and Health Promotion, 62
National Center for Complementary and 

Alternative Medicine, 114
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National Priorities Partners (NPP), 

271–273
National Quality Forum (NQF), 250, 268, 

270, 274, 277, 278
Native American Cultural Committee 

(NACC), 101
Native American medicine, 100–102
Nature

effects of viewing on pain, 139–140
healing environment inclusion of views 

and access to, 157–160
outcome effects of abstract images versus, 

140–141
stress reduced by views of, 158

Naturopathic medicine, 115
New England Journal of Medicine, 217
New York—Presbyterian Medical Center

journey toward patient-centered care by, 
229–232

lessons learned and future challenges 
 facing, 232–233

Moral treatment movement and, 229
physician role in patient-centered care 

at, 222
See also Weill Cornell Psychiatric 

Services
Next-Gen electronic medical record, 38
No Need to Trouble the Heart (Conlon), 55
Noise control, 156–157
North Carolina (NC) Children’s Hospital in 

Chapel Hill, 257–258
North Valley Hospital, 167
Northern Westchester Hospital, 257, 261
Notes on Nursing (Nightingale), 130
“Nothing about me, without me” 

principle, 250
Nurses. See Staff
Nutrition

food element of, 231
health care quality role of, 258
See also Diet; Food

O
On-stage areas, 168
100,000 Lives Campaign (IHI), 280
Open medical chart policy, 31–33
Open visitation policies, 58–59
Organizational spirituality, 109–110
Outpatient information packets, 38

P
Pacifi c Presbyterian Medical Center 

(PPMC), 193
Page Hospital, 100–102
Pain

distraction theory on, 139
effects of viewing nature on, 139–140

Parking issues, 166
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benefi ts of, 55–57
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258–259
importance of family as partners in, 

54–55, 58–67
importance of health care, 52
partners in care, 52–54
volunteers as partners, 68–72
See also Relationships

Patient adherence, 221
Patient Advisory Council, 224
Patient advocacy, 21
Patient assistance liaison (PAL) 

program, 224
Patient comfort rounds, 34
Patient compliance, 221
Patient education programs

bedside report for, 34, 36
care coordination conference for, 34
Cleveland Clinic’s MyChart programs 

for, 40–41
e-information component of, 40
educational relationship element of, 31
educational relationship for, 31
health care quality and safety linked to, 

255–256
hourly rounding for, 34, 35–36
open medical chart policy for, 31–33fi g
patient pathways, satellite libraries, and 

information packets for, 37–38
spaces provided for, 170
SVBGH’s Personal Health Book for, 

38–39
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Patient pathways, 37, 66
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as behavioral health issue, 231
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Safety Council on, 262–263
government role in improving, 268–270, 

277–278
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257–258
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255–256
See also Health care quality
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Alegent Health ethnography program on, 

17–18
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increase, 21–23
Care Partner program impact on, 65
communication and participation to 

increase, 23–24
patient advocacy, 21
patient-centered care relationship to, 

195–197
personalized care for, 19
putting concepts into action for, 18–24
traditional perceptions of, 5
University of Washington Planetree model 

study of, 16–17
Patient Self-Determination Act, 270
Patient-centered care

author’s personal experience with concept 
of, 301–304

for behavioral health, 229–233
breaking down the barriers to, 286–300
building business case for, 192, 208
for continuing care, 233–241
demonstrating Planetree’s effectiveness 

of, 192–197
health communication role in, 251–255
improved clinical outcomes of, 

204–206
integrated health care approach using, 

119–124, 242–247
integrating quality and safety with, 

251–263

patient satisfaction relationship to, 
195–197

personal commitment of hospital leader-
ship to, 296–297

personal commitment of hospital staff 
to, 297

Planetree approach to, 29–31, 219–221
public policy on, 268–283
therapeutic relationship emphasis in, 220
See also Health care; Health care system; 

Physician-patient relationship; Plan-
etree philosophy

Patient-Centered Care Awareness Month, 
289, 291–294

Patient-centered care barriers
exploring the, 286–289
new strategies to overcoming the, 289–294
personal commitment ideas for overcom-

ing, 296–298
questions to ask your hospital to over-

come, 298–300
your role in overcoming the, 294–296

Patient-Centered Hospital Designation 
Program, 289–291

Patients
access to information at the bedside, 

28–29
advantages of knowledgeable, 29–30
art preferences of, 135–136
benefi ts of health care involvement by, 

56–57, 59–60
changing perspectives of, 214–217
consequences of caring/noncaring, 7
education spaces provided to, 170
engaged as safety advisers, 262–263
enhancing life’s journey of each, 235
environmental control given to, 165
health care quality involvement by, 

260–261
“I Am an Expert About Me” stickers for, 

292, 294, 296
Internet access available to, 40
knowledge defi cit of, 216
as “mystery shoppers,” 260
personal commitment to patient-centered 

care by, 297
personalized space of, 163
privacy of, 153–155
shifting expectations and increased 

power of, 72
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strategies for involving, 65–66
See also Families

Patient’s Own Pet program, 71–72
Patient’s Progress Notes, 32
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Payers. See Health care plans
Payment procedures

deductible component of, 199–200
emerging movement toward performance 
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model of, 221–225
role of Planetree in, 219–221
trust feature of, 213, 214
See also Patient-centered care
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burnout of, 223
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Planetree involvement and roles of, 

221–225
See also Hospitals; Staff

Planetree art programs, 143–145
Planetree Care Partner Program, 

63, 64–65, 275
Planetree Health Resource Centers

education spaces at, 170
facility designs of, 165–171
health information provided through, 

42–46
information packets offered by, 37–38
outpatient information packets offered 

by, 38
unique characteristics of, 44

Planetree hospitals
facility designs of, 165–168
patient pathways tool used by, 37
White Rose program in, 109
Windber Medical Center’s transformation 

into, 84–88
See also Hospitals

Planetree libraries
description of, 43
health promotion and outreach through, 

45–46
successful models for, 44–45

Planetree model
art programs under, 143–145
CAM incorporation into health care ap-

proach of, 124–126
Care Partners program of, 63, 64–65, 275
continuing care components of, 235–238
demonstrating effectiveness of patient-

centered care of, 192–197
improved clinical outcomes of, 204–206
New York–Presbyterian Medical Center 

adoption of, 229–232
origins of, 4
patient-centered/driven approach of, 

29–31, 219–221
PHD (personalize, humanize, and demys-

tify) components of, 245
physician involvement in, 221–225
physician-patient relationships in, 219–221
strategies to incorporate patient-centered 

care of, 289–294
study (1986–1990) of, 16–17, 193–194
therapeutic enhancements as part of, 163

Planetree Model Hospital Unit, 192–193
Planetree philosophy

“everyone is a caregiver” adage of, 89
Hippocrates healing legacy as fundamen-

tal to, 76
spirituality component of, 108–109
See also Healing environments; 

Patient-centered care
Planetree Retreats, 230
Planetree System Champion, 243
Planetree transformation

Aurora Health Care integrated health care, 
242–247

creating buy-in to, 247
New York–Presbyterian Hospital 

 behavioral health, 228–233
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phases of, 244–246
Wesley Village’s continuing care, 

234–235
Planetree transformation phases

1: leadership readiness, 244–245
2: organizational assessment, 245
3: implementation, 245
4: sustaining/ongoing, 245–246

Planetree’s Proclamation for Patient-
Centered Care, 292, 294

Plato, 96, 102, 103
Portion size guide, 83
Practitioner-to-patient relationship, 12
Practitioner-to-self relationships, 10–12
Premier Hospital Quality Incentive Demon-

stration Program, 278
A Prescription to End Confusion (IOM), 30
Presencing of being, 12–13
Presidential Advisory Commission (1997), 269
Press Ganey Associates, 168, 207
Press Ganey’s 2008 Hospital Pulse 

Report, 206
Privacy

as healing environment component, 
153–155

Health Insurance Portability and Account-
ability Act (1996), 155

Proclamation for Patient-Centered Care, 
292–293, 296

Public Health Agency of Canada, 62
Public policy

challenges, prospects, and opportunities 
of, 281–283

measurement and public reporting related 
to, 275–278

patient safety and role of, 268–270, 
277–278

on payment procedures, 278–279
redesigning delivery system through, 

273–275
research and education components of, 

279–281
setting health care priorities, 270–273
understanding patient-centered care in 

context of, 268–270
Putting Patients First (Hancock), 179

Q
Quality. See Health care quality
Questions Are the Answer Web site, 251

R
Recognition/rewards programs, 21–23
Reference interview, 45
Relationship-Centered Care 

(RCC), 6, 12
Relationship-centered care/caring

being present creating care moment 
 context of, 12–13

clinical caritas extension of, 13
concepts and consequences of, 6–10
philosophy of, 6

Relationships
as health care system center, 4–5, 6
patient/family health education, 31
as Planetree continuing care component, 

235, 239
practitioner-to-patient, 12
practitioner-to-self, 10–12
therapeutic, 220
for types or levels of caring, 8–9
See also Families; Friends; Human 

 interactions; Partnerships
Religion

defi nitions of, 98–100
healing role of, 96–106
importance in health care, 102–106

Research policies, 279–281
Robert Wood Johnson Aligning Market 

Forces communities, 277
Robert Wood Johnson Foundation, 250
Rooftop garden (Alliance Community 

Hospital), 159
RWJ Aligning Forces for Quality 

Efforts, 259

S
Safety advisors, 262–263
Saint Thomas Hospital, 183–185
Salzburg Seminar (1998), 250
The San Francisco Foundation, 193
Satellite libraries, 37
Seasonal affective disorder (SAD), 158
Sentara Virginia Beach General Hospital 

(SVBGH), 38–39, 171, 225, 256
Sentara Williamsburg Regional Medical 

Center
Block Buddies Program of, 185–186
engaging family in adverse event 

 investigations, 262
entrance lobby of, 161, 162

bindsub.indd   321bindsub.indd   321 8/28/08   12:51:36 PM8/28/08   12:51:36 PM



322  Subject Index

Family Initiated Rapid Response Safety 
Team (FIRRST) program of, 61

Inspiration Cart program of, 71
Shaman, 97
Shared decision-making model, 61, 216–217
Sharp Coronado Hospital and Healthcare 

Center
bedside nursing report practice of, 36
CAM used at, 122–123
patient-centered care at, 201
visiting guidelines or policy of, 58

Shawnee Mission Medical Center, 103
Signage, 168
“Six Prescriptions for Change” (2008), 215
Social health, 178
Social support

behavioral health and importance of, 
230–231

continuing care incorporation of, 236
health and healing role of, 14–17

Society of Critical Care Medicine, 61
Spectrum Health, 59–60
Spiritual Dimensions in Healthcare 

(USC), 98
Spiritual health, 179
Spirituality

as behavioral health component, 232
in care of the dying, 106–108
as continuing care support, 236
defi nitions of, 98–100
healing role of, 96–106
importance in health care, 102–106
organizations and role of, 109–110
Planetree, 108–109

Staff
consequences of caring/noncaring 

nurses, 8
health care workforce shortage and, 

206–208
“I Am Listening to You” stickers for, 292, 

294, 296
patient satisfaction communication and 

participation of, 21–23
patient satisfaction through appreciation/

recognition of, 21–23
personal commitment to patient-centered 

care to, 297
support areas available to, 168–169
Westchester Division report employee 

satisfaction by, 233

workstation design for, 169–170
See also Hospitals; Physicians

Staff retreats, 20–21
Stamford Hospital, 20–21, 207
Stress

nature views as reducing, 158
social support and gathering spaces to 

reduce, 163–164
viewing art effects on reducing, 137–139

Studer Group, 35
Studying the whole, 102, 103
Swedish Covenant Hospital (SCH), 90–92

T
Therapeutic enhancements, 163
Therapeutic relationship, 220
Through the Patient’s Eyes (Gerteis, Edgman-

Levitan, Daley, and Delbanco), 54
Tibetan medicine, 98, 103
Traffi c design, 168
Transpersonal caring, 9
Tufts Center for the Study of Drug Develop-

ment, 118
Type 1 biocidic relationships, 8, 9
Type 2 biostatic relationships, 9
Type 3 biopassive relationships, 9
Type 4 bioactive relationships, 9
Type 5 biogenic relationships, 9

U
Unitary consciousness, 14
United Methodist Homes, 234

See also Wesley Village
University of Washington Planetree study 

(1986–1990), 16–17, 193–194
University of Washington School of Public 

Health, 193
U.S. Department of Health and Human 

Services, 268

V
VA New Jersey Health Care System, 

144–145
Value determination, 272–273
Value-based purchasing (VBP), 203
Via Christi Regional Medical Center 

(VCRMC), 179
Visitation policies

examples of hospital, 58
open, 58–59
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Visual images
artist and designer preferences for, 136
general public preferences for, 134–135
outcome effects of natures versus, 

140–141
patient preferences for, 135–136
See also Art

Volunteers
changing face of, 68
health care programs for involving, 69–70
opportunities for, 68, 71–72

W
Wayfi nding, 165–168
Web sites

Ask Me 3, 251
Carl Sagan, 76
CMS performance data, 276
hospitalization rates, 82
The Joint Commission’s Quality check, 290
The Joint Commission’s Speak Up 

 Initiatives, 251
Massachusetts Partnership for Healthcare 

Excellence, 259
MN Community Measurement, 259
National Priorities Partners (NPP), 271
Questions Are the Answer, 251
RWJ Aligning Forces for Quality Efforts 

with National Partnership for Women 
and Families, 259

Weight control, 78–81
Weill Cornell Psychiatric Services, 229

See also New York–Presbyterian Medical 
Center

Wellmont Bristol Regional Medical 
Center, 109

Wellmont Health System, 254, 260, 261–262
Wellmont Holston Valley Medical 

Center, 109
Wesley Village

continuing care approach used by, 
233–234

the journey toward patient-centered care 
by, 234–235

lessons learned and future challenges fac-
ing, 238–239

Planetree continuing care components 
adopted by, 235–238

See also United Methodist Homes
West Park Hospital (Wyoming), 44
“What Did the Doctor Say: Improving 

Health Literacy to Protect Patient 
Safety” (Joint Commission white 
paper), 30

White Rose program, 109
Windber Medical Center, 84–88
Woonzorggroep Samen (Netherlands), 

239–240
World Health Organizations (WHO), 176, 

221, 250
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