CHAPTER 1

INTRODUCTION

The solutions presented in this manual reflect the authors’ bhest attempt to
provide insights and answers. While we have done our best o be complete and
accurate, errors may occur and there may be more elegant solutions. Frrata
will be posted at the ftp site dedicated to the text and solutions manual:
ftp:/ /ftp.wiley.com/public/sci_tech med/loss models/
Should you find errors or would like to provide improved solutions, please
send your comments to Stuart Klugman at sklugman@soa.org.
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