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Chapter 1

Working Remotely with
Windows 10

he COVID-19 pandemic has changed the way we live and work. During the

lockdown, millions of people had to work from home and required equip-

ment that they may not have had in their homes: a webcam, a second dis-
play, a better keyboard, a computer desk, or even an office chair. They also had to
familiarize themselves with apps and tools for remote work.

In this chapter, I walk you through some basics about remote work. I start with
how to enable Remote Desktop and use it to connect remotely to another com-
puter. This discussion ties in with Book 9, Chapter 4, where I discuss VPN. You
may have to use VPN to connect to your company’s network, and then use Remote
Desktop to connect to a computer in your company’s office. If that’s the case, this
chapter has you covered.

I also share how to connect a second display to your laptop or PC so that you can

work productively on two monitors at once. In addition, I share some essential
tips about what to look for in a webcam and how to set it up.
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Finally, for readers who work with people from all over the world, I share some
tips on how to keep track of time zones. You don’t want to call someone on Skype
or Teams at the wrong hour, do you?

Enabling Remote Desktop Connections

846

WARNING

REMEMBER

Remote Desktop connections allow Windows devices to connect to one another
through the Internet or your local network. When you are connecting remotely
to another Windows PC, you see that computer’s desktop. You can also access its
apps, files, and folders as if you were sitting in front of its screen. This is useful
for IT professionals and business users who must work remotely, especially dur-
ing a lockdown.

If you want to connect remotely to the Windows 10 PC you are on, from another
PC, or you want to let others connect to it, you must enable Remote Desktop.
Here’s how:

1. clickor tap the Start button, and then the Settings icon.

The Settings app opens.

2. Open the System category of settings, and on the left, click or tap Remote
Desktop.

On the right, you see the Remote Desktop settings, like in Figure 1-1.
3. Click the switch to Enable Remote Desktop and confirm your choice.

You may also want to dwell and click Advanced Settings, to see how Remote
Desktop is configured to work in Windows 10.

4. Close Settings.

This procedure works only on Windows 10 Pro or Enterprise. If you run another
edition, such as Windows 10 Home, you can’t enable this feature. In Windows 10
Home, if you open the Remote Desktop section in the Settings app, you see a mes-
sage stating that Your Home edition of Windows 10 doesn’t support Remote Desktop.

Don’t forget that you turn on Remote Desktop to let other computers connect
remotely to yours. You do not need to enable Remote Desktop if you want to con-
nect from your computer to another. However, that computer to which you want
to connect must have Remote Desktop enabled for the remote connection to work.
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FIGURE 1-1:
Enabling Remote
Desktop in
Windows 10.
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Connecting with Remote Desktop
Connection

If Remote Desktop is enabled on the PC that you want to connect to and you know
the IP address and details of a user account that exists on that computer, you can
connect to it from your Windows 10 PC by using the built-in Remote Desktop

Connection app. Here’s how to establish a remote desktop connection from Win-
dows 10:

1.

In the search box next to the Start button, type remote, and click or tap

the Remote Desktop Connection result.

The Remote Desktop Connection app opens, asking you to enter the address
of the computer that you want to connect to, as shown in Figure 1-2.

Enter the IP address of the computer you want to connect to, and click or

tap Connect.

Remote Desktop Connection may take some time to establish the connection,
after which it asks for the username and password to use to connect to

that PC.

Enter the details of the user account to use to connect to the remote PC,

and then tap or click OK.
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FIGURE 1-2:

The Remote
Desktop app
allows you to
connect to other
computers.

TIP

FIGURE 1-3:

You see the
desktop of the
remote computer
and you use it as
your own.
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4. you see a warning message that problems exist with the security
certificate of the PC you want to connect to, tap or click Yes to continue.

When the connection is established, you'll see the desktop of the remote PC as
if it were your own. A toolbar at the top displays connection information, as
shown in Figure 1-3.

5. When you've finished working on the remote PC, click or tap the X button
in the toolbar on the top of the screen.

If you want to control how the Remote Desktop connection works, click or tap
Show Options (refer to Figure 1-2), and configure the available settings. You can
also set the username so that you don’t have to enter it manually every time. Also,
connect to only trusted computers.
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Connecting a Second Monitor

Working on two screens at the same time can increase productivity, especially
in times of lockdown, when you have to work from home. To connect a second
display to your Windows 10 laptop or PC, first check out the ports on the display
and on your Windows device. Figure 1-4 shows you how all the video ports look.

Common Display Interfaces

FIGURE 1-4:

All the ports

used by monitors,
new and old.

Wikipedia
There are two possible situations:

3 Your monitor and your laptop or PC share the same video port. Buy a
cable that has the same video port on both ends (HDMI, DisplayPort, USB
Type-C, and so on).

3 Your monitor and your laptop or PC do not share a common video port.
Buy an adapter to convert the video signal from your laptop or PC to the
external monitor. Depending on what video ports you have on your laptop or
PC and monitor, you might need a DisplayPort-to-VGA, HDMI-to-DisplayPort,
USB-C-to-HDMI, VGA-to-HDMI, DVI-to-HDMI, or Mini DisplayPort-to-DisplayPort
adapter. You can find inexpensive adapters in electronics shops for almost any
type of video connection.

After you have the necessary cable, do the following to connect the second monitor:

1. Using the appropriate cable, connect the monitor to your Windows 10
laptop or PC.
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2. Turn on the second monitor by plugging it into a power outlet and
pressing its power button.

Windows 10 takes a few seconds to detect the external monitor. Note that the
external monitor may not display anything after it's detected.

3. Press Windows+P to display the Project options (see Figure 1-5).

You can view the desktop only on your PC screen (the main display) or only on
your second screen, view the same desktop on both screens, or extend the
desktop and have two different desktops side by side.

PROJECT

FC screen only

Duplicate

FIGURE 1-5: m Second screen only
The Project
options in
Windows 10.

4. Press Windows+P to cycle through the Project options and view the
results.

You can also click to select an option. The image changes with each selection.
If you want more help on this subject, check out a great Digital Citizen tutorial that
covers all possible scenarios for connecting a second display, including establish-

ing a wireless connection to a Smart TV or a Miracast-enabled display. Read it here:
TIP www.digitalcitizen.life/connect-external-monitor-laptop-windows-10.
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Installing a Webcam

During the COVID-19 lockdown, webcams became a hot item. Millions of people
began working from home and had to rely on webcams to join countless confer-
ence calls. If you are in the market for a webcam, realize that most people don’t
need a high-end model with 4K video recording. A simple webcam with 720p or
Full-HD video recording should suffice.

Installing a webcam is as simple as plugging it into a USB port on your computer
and waiting for Windows 10 to detect it and install its drivers. One of my favor-
ite webcams is Microsoft LifeCam HD-3000 (shown in Figure 1-6). It covers the
basics, is affordable, and is plug-and-play.

FIGURE 1-6:
Microsoft
LifeCam HD-3000.

Some webcams include software to activate features that may be useful to you.
That’s why it’s a good idea to do an Internet search for the Support page of the
webcam’s manufacturer and download from there the latest software and drivers
for your webcam model. Install the webcam’s software, and you should have no
problems using it for Skype, Zoom, Teams, and Google Meet video calls.

I prefer webcams from proven manufacturers, such as Microsoft, Logitech, and
Razer. Their webcams have many options at diverse price points.
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Adding Clocks to the Taskbar

FIGURE 1-7:
The Date and
Time window

where you add
clocks to the
taskbar.

If you work with a team from a multinational corporation, it’s a good idea to set
Windows 10 to display a clock from that corporation’s time zone. That way, you
can quickly check the time in the country of your team members. Here’s how it
works:
1. Right-click the clock in the bottom-right corner of the screen.

A large menu appears, with many options for customizing the taskbar.
2. Choose Adjust Date/Time.

The Settings app opens, displaying options about adjusting the date and time.

3. Scroll down to Related Settings on the right, and click Add Clocks for
Different Time Zones.

The Date and Time window appears, as shown in Figure 1-7.

Date and Time x

Date and Time  Addtonal Clodks  Internet Time

Additional clocks can display the time in other time zones, You can view
them by clicking on or hovering over the taskbar clock,

Show this clock
Select time zone
(UTC+00:00) Dublin, Edinburgh, Lisbon, Londen v

Enter display name:
| Londen

Show this clock
Select time zone
(UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi e

Enter display name:
| Mumbai

o] o | s

4. Select the first Show this Clock box, choose a time zone from the list, and
enter the name of the city/country that interest you.

5. Select the second Show this Clock box, choose another time zone from
the list, and enter the name of the city/country that interests you.

6. Cclick OK.
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To see the additional clocks, move your mouse cursor over the clock on the task-
bar. You can also click the clock and see the additional clocks just above the cal-
endar, as shown in Figure 1-8.

eal with Microsol.

FIGURE 1-8:
The clocks you
added appear
just above the
calendar.
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