SUBJECT INDEX

A
Accenture Public Sector Value Model
(Jupp/Younger), 58
Accountability, 94-95
lines, complication, 121
Achievement-oriented leadership
style, 354
Acquisition Letters usage, 56
Action-planning systems, usage, 224
Active representation, 339
Activities, structuring, 231-232
Administration, principles, 20-23
Administrative Behavior (Simon),
26, 145-146
Administrative burdens, 213, 216-217
Administrative changes, 429
Administrative Management School,
20-23, 209-210
Administrative officials, influence, 201
Administrative processes, examination
(Simon), 26

Administrative survivors, 386
Affiliation commitment, 320
Affirmative action, 86, 91, 96, 118,
336-337, 340-341
Agencies, 43, 44. See also
Government agencies
continuum, 63, 64f
direction/control, 420
group support, 109
operations, court influence, 116-117
rules, reduction (NPR call for), 211
socialization, 338-339
Agencification, types, 46t
Agenda-setting process/agenda garbage
can, 122-123
Apolitical shield, creation, 385
Artificial intelligence (AI) systems,
adoption, 240
Attentive publics, 102
Attribute substitution theory, 148
Attribution models, 356
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Authentic leadership, 360-361
Authority, hierarchy, 19, 222
Authority-obedience management, 352
Autonomous motivation, 284

B
Balanced Scorecard (BSC), 57, 155—-156
Behavior
context, impact, 380-384
contingencies/variations, 383-384
modification, 273, 276-277
Behavioral Theory of the Firm, A
(Cyert/March), 27, 145, 425
Behaviorism, 274
Benefits, attitudes, 304-308
Benevolence, patriotism, 310
Bounded rationality, 34-35, 145-146,
148, 186
Brainstorming sessions, 406
Britain, industrial firms (Woodward
study), 32-33
Brookhaven National Laboratory (BNL),
redesign, 205-207
Brownlow Committee, 21
Built to Last (Collins/Porras), 162
Bureaucracies, types, 226
Bureaucracy (Weber), 18-20
analysis, application, 41

C
Calculative commitment, 319
Campbell’s law, 149
“Causal Texture of Organizational
Environments, The” (Emery/Trist),
31-32
Cause-and-effect relations, 313
Centralization/decentralization, 215
Change
agents, 430
large-scale planned change, 427-430

Subject Index

processes, 431
resistance, 427-429
types, 429-430
Change-oriented behavior, 387
Charisma, routinization, 414
Charismatic leadership, 365-367
attributional theory, 366
Chief executives
appointments/power, 113
policy initiatives/executive orders,
usage, 114-115
Civil Rights Act of 1964, 54
Civil Service Reform Act of 1978, 290
Cobra effect, 149
Coercive power, 176
Cognitive resource utilization
theory, 358-359
Collaborarchy, 124
Collaboration, 127-129, 450
cross-sector collaborations, 457, 464
literature, 453-469
mechanisms, 458—-462
performance, 462-466
reasons, 454-455
relationship, 460-461
success, factors, 463
usage, 455—456
Collaborative governance, 128, 451-453
Commonweal organizations, 37-38
Communication, 389
assessments/audits, 399
distortions, 400t
governmental context, effects, 407-408
management, 404-406
problems, 399, 400t, 401
roles, 398
subformal communication, 408
Compensation, impact, 306
Competence values, 93-94
Competing Values Approach, 155
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Competitive analysis, 194
Computer-aided design (CAD), 240
Computer-aided manufacturing
(CAM), 240
Computer-integrated manufacturing, 240
Computer technology, influence, 241-242
Conceptualization, competencies, 379
Contflict, 389, 401-404
aftermath, 403
bases, 402—-403
management, 403, 404-406
outcomes/suppression/escalation, 404
stages, 403
types, 402
Congress, pay increase
acceptance, 102-103
Consideration (leader dimension), 351
Consistency, emphasis, 21
Constitution, provisions/limitations,
90-93
Consumer Product Safety
Commission, matrix management
arrangement, 228
Content theories, 261-270
Contingency theory, 31-36, 82-84, 404
Controlled motivation, 284
Control, spans, 222
Corporate social responsibility (CSR),
research, 61-62
Cosmopolites, 398
Counterbiasing, usage, 408
Country club management, 352
Craft technology, 220
Creating Public Value (Moore), 56
Crisis management, 378
Cross-sector collaborations, 457, 464
Cultural development, leadership
(impact), 373-376
Cultural leadership, 375
Cultural messages, coordination, 374-375
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Culture, 371-372
communication, 372-373, 375
conceptions/dimensions, 370t
considerations, 369

Customer-focused designs, 229

Cutback management, 418t-419t

D
Decision
interrupts, 190
support, 241
tools, 426-427
Decision making, 217-222
contingency perspectives, 187-188
stress, 395-396
systems (design), decentralization
(usage), 226
Deep state, 99
Deinstitutionalization policy, example, 78
Democracy-based logic, 465
Democratic elections, implications, 91-92
Democratic governance, 312
Dependency, 177-179
Digital corporation, 241
Directive goal ambiguity, 139
Directive leadership style, 354
Discrimination, 339
Diversity management practices,
345t-346t
Due process, Constitutional
provision, 91

E

Economic authority, 65-67, 66f

Economies of incentives, 301-302

E-coordination, 223

Education/research, public management
issues, 8-9

Efficiency, emphasis, 21

E-Government Survey (2000), 246
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Employee empowerment, 180-182,
323-324

Employee engagement, 324-327

Employee Engagement Index (EEI)
(OPM), 326-327

Engineering technology, 220

Enterprises, continuum, 63, 64f

Entrepreneurial leap, engagement, 385

Entrepreneurship, focus, 386-387

Environmental entropy, 417

Environmental management,
engagement, 222-223

Equal employment opportunity (EEO)
initiatives, 114-115

Equal protection, Constitutional
provision, 91

Equity theory (Adams), 268-270

Ethics, research, 61-62

Ethnic/racial socialization, 337-338

European Union, rule-enforcing
networks, 459-460

Evaluative goal ambiguity, 139-140

Exchange commitment, 320

Executive information systems, 241

Executive orders, usage, 114-115

Executives, perceptions, 409

Executive staff offices, influence, 113-114

Expectancy theory, 259, 270-273, 271f

Expert power, 176

Externalities/spillovers, impact, 51-52

Extrinsic incentives, 303

Extrinsic motivation, 282—283

F
Fault-Driven Model, 156
Federal Activities Inventory Reform
(FAIR) Act, 55-56
Federal agencies
change, conditions, 448t
participation, necessity, 123-124

Subject Index

Federal courts, influence, 115-117
Federal Employee Attitude Survey, 307
Federal Employee Viewpoint Survey
(FEVS), 154-155, 327
Feedback, term (usage), 16
Felt conflict, 403
Firms
classification, 33, 81
high performance management
practices, research, 162-164
studies, 32—-34, 81
Five-level hierarchy (Maslow), 300
Formal authority, 110-111
Formal conventional (transactional)
contracts, 466, 468—469
Formal relational contracts, 466, 468-469
For-profit (FP) organizations, decision-
making conflict, 409
Free riders, 51
Freezing phase, 28
Functional structures, 227
Functions of the Executive, The (Barnard),
24-25
Funding, cross-classification, 68t

G

Garbage can model, 147, 191-192

Gatekeepers, positions, 398

Generalist managers, 386

Generalized self-efficacy, personal traits
(identification), 316

General measures, usage, 315-316

General Social Survey, 335

Geographical designs/structures, 229

Geographic information systems (GISs),
241-242

"Giving of orders" (Parker Follett), 22

Global matrix structure, 229

Global measures, 315-316

"Goal and action" competencies, 138, 379
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Goals, 156
ambiguity/ clarity, defining/
measuring, 138-140
attainment, 328-329
clarification, 387
criteria, diversity, 150-152
displacement, 148
employee satisfaction,
relationship, 280-281
goal-setting theory, 279-281
goal validity, 145
Goal-setting, theory (Locke/Latham), 134
Government
arenas/actors/instruments, 119-120
authority, Constitutional allocation, 92
efficiency, 93-94
employment, affirmative
action, 337-338
executives, political superiors
(relations), 100
growth, 210
improvements/opportunities, I'T
(impact), 244
inherently governmental policy, 55-56
internal/external coordination, 243
leadership, effectiveness, 384-388
media scrutiny, 105
news coverage, negativity, 106
organizations, 53-55, 118, 239
personnel systems, 83
political rationales, 52
pressures, reduction, 418
public attitudes, 103
structures, public organizations
(embedding), 77-78
teams, roles, 390
Government agencies, 110-111
myth, 99
overseers/allies/competitors
role, 117-118

561

Governmental performance
citizen evaluation, 105
improvement, 342
Governmental Performance and Results
Act (GPRA), 133, 139, 152, 175, 186
Government Performance Project
(GPP), 154
Grade creep, 448-449
Gray sector, 43
Groups, 27-29
advantages/disadvantages, 394-395
communication/conflict,
understanding, 389
contexts/structures/outcomes, 393-394
formation/norms/roles, 392—-393
interconnectedness, 394
management, 404-406
problem-solving sessions, 431
processes/performance, diversity
(impact), 343
support, public manager cultivation, 109
Groupthink, 395-397

H

Hawthorne studies (Western Electric
Company), 23-24, 41

Hierarchy, law, 208

Hierarchy of prepotency, 296

"Hierarchy of prepotency" (Maslow), 29

High performance management, research
(synthesis), 170, 171t, 172

High-performance work systems/
organizations, 391

High-Performing Systems Model, 156

Holacracy, 230-231

Hoover Commission, 21

Hope, 327-331

Horizontal decentralization, 226

Horizontal loading, 289t

Human capital movement, 254-255
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Human Equation, The (Pfeffer), 164
Human group processes/
behaviors, 390-391
Human needs
complexity, 297t
theory (Maslow), 29
Human personality, organizations
(conflicts), 30
Human relationships, 27-29
Human relations, school/theories, 29-31
Human resource changes, 429
Human Resource Model, 153-154
Human Side of Enterprise, The
(McGregor), 29
Human subjects review, 243
Human values
complexity, 297t
motivation component, 301
Hybrid organizations, 43, 44
continuum, 64f
explanations, 45t
obligations, 47
Hybrid structures, 227
Hygiene factors, 265-266

I
Ideas, influence, 160-162
Identification commitment, 319-320
Identification problem, 60-61
Impoverished management, 352
Improvisation, involvement, 425-426
Incentives, 294, 301-308
economy, 25
specification, 296-314
types, 298t-300t
Incentive structures, 290-291
Incremental decision-making
processes, 188-192
“Index of Organizational Reaction”
(Smith), 316

Subject Index

Inducement, process (concern), 26-27
Inducements-contributions
equilibrium, 24-27
Inevitable bureaucracy, 380-381, 407
cycle, 138
Informal influence, 112
Information and communication
technologies (ICT), needs/resources

identification, 241

Information asymmetry, 51
Information processing, 217-222
Information technology (IT),

204, 244-245
developments/challenges, 245
influence, 221, 246
IT and public organizations, 240-248

Inherently governmental policy, 55-56
Initiating structure (leader
dimension), 351
Innovation, 421-423, 422t
Input, term (usage), 16
In Search of Excellence (Peters/Waterman),
160-162, 164-165
Institute for Public Service Value (IPSV),
Accenture initiation, 58
Institutionalism, concepts (divergence),
86-87
Institutionalization processes, studies, 86
Institutional logic, 464-465
Institutional pluralism, 464-465
Institutional theory, 36
Interagency strategies, development, 125
Interdependence
patterns, 218-219
structures, 124, 158
Interest groups/clients/constituencies,
impact, 107-110
Internal Process Model, 153-154
Internal Revenue Service (IRS)
operating divisions, 205
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reform/restructuring, 174
International City Management
Association (ICMA) survey, 247
International Communications
Association, communications audit
survey questionnaire, 408-409
International Social Survey, 295, 335
Internet, influence, 241-242
Intrinsic incentives, 303
Intrinsic motivation, 282—-283
Intrinsic rewards, 307-308
Invisible hand, impact, 50
Iron triangles, 120
Issue networks, formation, 121

J
Jackson v. Metropolitan Edison, 53-54

Job characteristics/designs, 317

Job Corps, 123, 221

Job involvement, 332-334

Job performance, 399

Job satisfaction, 315-318

Jurisdictional areas (establishment),
rules (usage), 19

K
Key performance indicators (KPIs), 135

L
Language, usage in culture, 373
Large-scale planned change, 427-430
contrasting cases, 442—449
success/failure, 437-449
Latent conflict, 403
Lateral linkages, design, 224
Lateral relations, creation, 223
Leader-member exchange (LMX)
theory, 357
Leaders, 366-367
dimensions, 351
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leader-member relations, 352
match procedure, 353
normative model (Vroom-Yetton), 355
position power, 352
Leadership, 348, 381-383
attribution models, 356
authentic leadership, 360-361
charismatic leadership, 365-366
contingency theory (Fiedler), 352-353
effectiveness, 384-388
life-cycle theory, 355-356
networking effectiveness, 126-127
Ohio State University studies, 350-351
organizational culture,
relationship, 368-373
path-goal theory, 353-355
processes, involvement, 11
servant leadership, 360
shared leadership, 359-360
skills-based model, 350
styles, 354, 431
theories, 349-361
traits/skills theories, 350
transactional leadership, 364-365
transformational leadership, 363-365,
387-388
Least preferred coworker (LPC) scale,
352-353, 358-359
Legislation, usage, 110-111
Legislative bodies, impact/
authority, 110-111
Legislative committees, 111
Legislative influences, characteristics, 112
Legislative power, limits, 112-113
Legitimacy loss, 417
Legitimacy Model, 156
Legitimate power, 176
Lemon problem, 51
Liaison devices, usage, 224
Liaison roles, 398
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Life-cycle theory, 355-356, 404
Local governments, management/
performance research, 169-170
Logical incrementalism, 194
Long-liked technologies, 218-219

M
Machine bureaucracies, 226
Madisonian systems, 401-402
Management, 6-9, 382—-383
behavior, leadership theories, 349-361
democratic elections,
implications, 91-92
positions, role, 19
reform movement, 22
strategy, 168-169
Management information systems
(MISs), 241
Management of Innovation, The
(Burns/Stalker), 33
Management Performance Assessment
Tool (MPAT), 154
Management Science (Cameron), 156
Managerial grid (Blake/Mouton),
351-352, 384
Managers
crisis management, 72, 378
decisions, controls/roles (impact), 381
roles, 348, 361, 363, 378
work, 361, 363
Manifest conflict, 403
Manpower Administration, creation, 112
Market
designs, 229
equilibrium/failures, 50
market-based logic, 465
problems, creation (government
action), b2
structure, 229
Marsh v. Alabama, 54-55

Subject Index

Mass publics, 102-103
Master of public administration
(MPA) programs, MBA programs
(comparison), 8-9
Matrix designs, 227-228
Mechanistic organizations, 33
Media attention, variation, 107
Media power, 104-107
Merit Systems Protection Board (MSPB)
survey, 154-155, 259, 273, 306
workforce engagement initiative, 324
Minnesota Satisfaction Questionnaire, 315
Mission statements, development, 368—-369
Mixed scanning, 189
Money, attitudes, 304-308
Monopsony, 50-51
"Most important" incentives, 302—-304
Motivation, 252—-255, 296
components, human values
(relationship), 301
context, 256-257
enhancement, 278-279
measurement/assessment, 257, 2569-260
practice/techniques, 288-289
public employees, self-reported
motivation, 291-293
stimulation, challenge, 346-347
umbrella concept, 260-261
motivation-related variables, 331-336
theories, 261-288
Motivators, 263t, 265-266

N

Narratives, usage, 373

National Organizations Study (NOS), 214,
236-237, 389

National Performance Review (NPR), 93,
114-115, 198, 243-244

federal government reform

initiative, 304
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jobs elimination, 416-417
National Public Management Research
Conferences, meetings, 8-9
National Training Laboratory (training
sessions), 29
Nature of Managerial Work, The
(Mintzberg), 363
Need for achievement (n Ach)
(McClelland), 266—268
Needs
categories, 262t-263t
hierarchy (Maslow), 264-265
specification, 296-314
Negative charismatics, 367
Networking administrative organizations
(NAOs), 1267
Networks, 121-126
New Public Management (NPM), 44,
133-134, 152, 450-451
collaborative governance, 452-453
models, foci/emphasis, 466
News media
power, public opinion (impact), 105
relations, management
guidelines, 108t
Nonprofit organizations
role/management, 37-39
Nonprofit organizations, innovation,
423-424?
Nonworking bureaucracies, bureaucrat
(examples), 335
Normative commitment, 319
Normative model (Vroom-Yetton), 355
Notfor-profit (NFP) organizations,
decision-making conflict, 409

(0]
"O Area" reforms, 442-445

Office of Management and Budget
(OMB), 254-255
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budgeting authority, 114
Circular A-76 (OMB A-76), 55-56
Office of Personnel Management (OPM),
154-155, 228, 252-253, 447
Employee Engagement Index
(EEI), 326
surveys, 291
workforce engagement initiative, 324
Official goals, 136
Ohio State University, leadership
studies, 350-351
Open-systems approaches, 31-36
Operant conditioning, 357-358
concepts/principles, 275t
theory, 273-277
Operative goals, 136-137
Opinion leaders, 398
Optimism, 327-331
Organic organizations, 33
Organizational analysis
framework, 11f, 12f
reactions/ critiques/developments,
23-36
Organizational behavior (OB), 6-7,
253, 294
leadership theories, 349-361
Organizational behavior modification
(OB Mod), 276-277
Organizational change
management, 413
patterns, 438t
planned, 427-429
process, 413-421
types, 429-430
Organizational change, implementation
(determinants), 440t—441t
Organizational citizen behavior
(OCB), 281
Organizational commitment, 319-320,
334-336
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Organizational culture, 348
assessment, background references
(usage), 372t
dimensions, elaboration, 369, 371
leadership, relationship, 368-373
Organizational death, 420
Organizational decision making, 145-150,
183-192
Organizational decline/death, 416-421
Organizational decline, tactics, 418t—419t
Organizational demography, 336-346
Organizational design, 35, 210, 222-227
cultural messages,
coordination, 374-375
Organizational ecosystem, factors, 424
Organizational effectiveness, 126-127,
133-135, 151t
approaches/models, 152-156, 157t
Organizational environment, 78-80, 79t
analysis, 83-84
descriptive/analytical dimensions, 83t
research trends, 84-87
variations, research, 80-84
Organizational goals, 133-137, 145-150
clarity, 331-332
Organizational improvisation, 425—427
Organizational learning, 425-427
Organizational life cycles/stages, 413-427
Organizational networks
effectiveness, 157-159
value added benefit, 126
Organizational performance, 133-135,
159-172
Organizational philosophy/creed, formal
statements (development), 375
Organizational resilience, 425-427
Organizational structure, 204, 211-222
cultural messages,
coordination, 374-375
types, 226-227

Subject Index

Organizational systems/procedures,
cultural messages (coordination), 375
Organizational transformation, steps, 439t
Organization development (OD),
405, 430-437
action research model, phases, 432t
assumptions, 430-431
effects/controversies, 433
interventions, 431-433
management, 413
projects, success rate, 435—-436
public sector usage, 434—437
Organizations, 10-13, 15
behavioral theory, 24-27
classification, 33, 42—43
communication, 397-401, 404-406
conflict, 401-406
contingency theory depiction,
rejection, 84
democratic elections,
implications, 91-92
empirical measurement, 35
flux/uncertainty, increase, 31-32
functional analogies, 47-48
groups, 391-397, 404-406
human needs, conflict, 30
hybrid organizations, 43
incentives, 301-308
innovation, impact, 421-423
National Organizations Survey data, 87
ownership/funding, 63, 65
populations, characteristics, 85
power/politics, 175-183, 200
public authority, deployment, 57
research, 36-37, 42
sector blurring, 43-48
social roles/contexts, analogies, 48
systems language, application, 32
tasks/environments, demands, 82
theory/management, 6-7



Subject Index

typology, 68t, 302
understanding, classical
approaches, 17-23
work motivation (enhancement),
methods (usage), 289t
Organizations (March/Simon), 27
Organizations in Action
(Thompson), 34, 218
Organization theory, 36-37, 41-48
Outsourcing, value, 467t-468t
Oversight, usage, 111
Ownership, cross-classification, 68t

P
Parapublic sector, 43
Participant Satisfaction Model, focus, 153
Participative decision making (PDM), 28
Participative leadership style, 354
Partnerships, 4, 47,129, 451, 454-459
Partners, selection, 456-458
Passive representation, 96, 338
Path-goal theory, 353-355, 404
Pay comparability, analysis, 305
Perceived conflict, 403
Performance, 462—466
context, impact, 380-384
contingencies/variations, 383-384
managing for, 159-172
rival influences on, 260
Meier and O’Toole performance
model, 167-169
Performance Assessment and Rating Tool
process, 280-281
Performance-control systems, usage, 224
Performance Management and
Recognition System (PMRS),
272-273, 429
Person-organizational fit, 286-288
Persuasion, process (concern),

26-27
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Planning and program budgeting system
(PPBS), 185, 428-429
Planning, organizing, staffing, directing,
coordinating, reporting, and
budgeting (POSDCORB), 20, 361
Policy
ambiguity, 202
communities, 121
initiatives, usage, 114-115
networks, 121
primeval soup, ideas/alternatives
(emergence), 122-123
subsystems, 120-122
Political authority, 65-67, 66f, 101t
Political economy, institutions/values,
88,90
Political environment, public manager
perceptions, 118-119
Political landscape, social media platforms
(impact), 104-107
Political power, impact, 98
Political system, institutions/entities/
actors (influence), 101t
Politicians/agencies, bi-directional
influence, 99
Polyarchy, 50
Pooled interdependence, 218
Porter Needs Satisfaction
Questionnaire, 316
Portfolio model (Boston Consulting
Group), 193
Positive charismatics, 367
Positive Organizational Behavior
(POB), 327-331
Positive psychological capital
(PsyCap), 828, 330
Power
needs (McClelland), 266-268
typology, 392-393
usage, 182-183
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Power-sharing situations, 407
Powers, separation (Constitutional
provision), 92
Practices/events, usage, 373
Preferred states, 424
President’s Management Agenda
(PMA), 451
Priority goal ambiguity, 140
Private ownership/funding, 65f
Private sector
employees, work satisfaction, 332-334
governmentalization, 121
Privatization, 40, 49
Problemistic search process, 146
Problems (solving), collaboration
(usage), 455-456
Process
interdependencies, 224
strategies, 194
structures, 229-230
theories, 261-262, 270-288
Processes, observation, 12—-13
Products/services, changes, 429
Product structures, 227
Professional bureaucracies, 226
Professionalism, importance, 320-323
Professionals/organizations, conflicts, 322
Program loyalists, 386
Program Performance Rating Tool
(PART), 327
Program service centers (PSCs), 445-447
Program zealots, 386
Project ACORD, State Department
initiation, 434
Prospect theory, 147-149
“Proverbs of Administration, The”
(Simon), 25
Psychological empowerment,
antecedents/causes, 323-324
Public administration

Subject Index

economics/political science,
relationship, 7-8
theory, 255
typology, 303
Public agencies
political well-being, 107-110
revitalization, 441-442
Public authority, 57-59
Public employees
self-reported motivation, 291-293
social origins, importance, 336-341
Public Finance Management Act
(PFMA), 153
Public goods, characteristics, 51
Public machine bureaucracies, 226
Public management, 6-9, 62-67
accountability, 94-95
advancement, collaboration
(usage), 450
assertions, 70-75
challenges, 379
characteristics, 71t-73t
collaboration, 127-129
education/research, issues, 8-9
effectiveness/ineffectiveness, 9—-10
model, 167-169
motivation, 253-255
motives/values/incentives, 314
networks/collaboration, 123-127
social media, relationship, 248-251
Public management networks
(PMNs), 125
Public managers, 62—-63
accountability, 94-95
controls, impact, 100
openness/responsiveness, 95
rationality assumptions/behaviors, 186
Publicness, 65—67, 66f
Public officials, rationality assumptions/
behaviors, 186
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Public opinion, 102-105
Public organizations, 50-52, 62-67
analysis, 220-221
assertions about distinct
characteristics, 70-75
buyers/sellers, limits, 50-51
change-oriented behavior, 387
considerations, 406-410
distinctions, 49-62
effectiveness, 166
environmental components, 88t—89t
environment, analysis, 77
externalities/spillovers, 51-52
goals, 137-145
incentive structures/reward
expectancies, 290-291
information asymmetry, impact, 51
information technology,
relationship, 240-2438
innovation, 423—424
leadership/management,
impact, 376-380
macrostructure, 238
motivation, 256-257, 346-347
motivation-related variables, 331-336
motives, distinction, 300-301
openness/responsiveness, 95
organizational structures,
usage, 231-240
people, understanding, 252, 294
performance/excellence,
research, 164-170
political/institutional environments,
87-97, 254
politics/markets, 50
positive work attitudes, 346-347
private organizations, 49, 68-70
public, relationship, 102
rational decision-making
techniques, 184-186
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role/management, 37-39
self-determination theory,
implications, 285-286
structural characteristics, 208-209,
236-237
understanding/management,
improvement, 5
Public ownership/funding, 65f
Public policy, 98
process, 119, 123-127
Public sector
employees, work satisfaction,
332-334
managerial strategies, analytical
research, 195-196
manager/researcher issues, 200-203
organizational change, implementation
(determinants), 440t—441t
organization development (OD)
usage, 434-437
status influences, 235
strategic management
applications, 194-195
Public service, 121, 377-380
Public service motivation (PSM),
287, 308-314
analysis, 311-312
index (Perry), 311
measures, dimensions/questionnaire
(Perry), 309t
Public value, 55-59
Public Value Failure (Bozeman), 58
Public values, 55
identification/measurement
approaches, 59-60
research, advance, 60-62
Public Values and Public Interest
(Bozeman), 59
Purpose, formulation/achievement, 173
Purse, power, 110
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Q
Q" (Gallup Organization), 326

Quality Circles (QCs), 289

Quality of Work Life (QWI), 289

Quangos, 43, 458

Quasi-stationary equilibrium, group/
individual maintenance, 27-28

R
Rational decision-making models,
184-188
Rational expectations, theory, 148-149
Rationality
bounded rationality, 34-35
emphasis, 21
limits, 24-27, 186-187
Reconfigurable organizations, 223
Red tape, 213, 215, 234
Referent power, 176
Reform movements, 451-452
Refreezing phase, 28
Reinforcement, 274
Reinventing Government (Osborne/
Gaebler), 165
Reinventing Government (REGO)
trend/reforms, 165-166
Reinvention labs, establishment,
165, 243244
Relational contract, formalization
(steps), 470t
Relations-oriented diversity, 344—345
performance, 344-345
Representative bureaucracy, 336-341
active representation, 96, 339
historically disadvantaged group
hiring, 340
performance, 339-340
Representativeness, 96
Resilience, 327-331, 425-427
Resource-dependence theories, usage, 85

Subject Index

Responsiveness values, 94-97
Retention processes, usage, 84
Retirement and survivors’ insurance (RSI)
program, 445-446
Reward expectancies, 290-291
Reward power, 176
Role
conflict/ambiguity, 318-319, 331-332
management, 362t
Routinization of charisma, 414
Rule-evolved red tape, 234
Rule inception red tape, 234
Rules, collaboration mechanisms, 458-459
Rules to law (R/L) ratio, 139

S
Safe Foundation, 462-463
Samaritans, motivation, 311
Satisficing, 27, 34-35, 148, 187, 189
"Scalar Principle, The" (Mooney), 20-21
Scale interdependencies, 224
Schumpeterian hypothesis, 214-215
“Science of Muddling Through, The”
(Lindblom), 189
Scientific management (Taylor), 17-18, 41
Security, attitudes, 304-308
Self-concept theory, 366-367
Self-contained tasks, creation, 223
Self-determination, reduction, 312
Self-determination theory, 281-286, 282t
Self-efficacy, 277-279, 327-331
Semi-autonomous organizations,
accountability relationships (shift), 45

Servant leadership, 360
Setbacks, usage, 329-330
Shared leadership, 359-360
Simple structures, 226
Skills, 350

leadership, 350

management, 362t



Subject Index

Slack resources, creation, 222-223
Small-batch/unit production systems,
usage, 32-33
Social cognitive theory, 277-279, 328
Social control model, cross-
classification, 68t
Social identity, political attitudes
(relationship), 338-339
Social interdependencies, 224
Social learning theory models, 357-358
Social media, 204
platforms, impact, 104-107
public management,
relationship, 248-251
usage, 250-251
Social origins, 336-338
Social psychology, 27-29
Social Psychology of Organizations, The
(Katz/Kahn), 32
Social Security Administration (SSA)
claims processing,
modularization, 445—449
environment development analysis, 80
Society, public values, 59
Sociotechnical systems, Tavistock Institute
analysis, 31
Specific, measurable, achievable, realistic,
and timely (SMART) goals, 134-135
Stakeholder management, 193-194
State Action Doctrine, 53-55
State-based logic, 465
State courts, influence, 115-117
State-owned enterprises (SOEs),
role, 40-41
Strategic contingencies, 177-179
Strategic issues management, 194
Strategic management, 192-196, 202-203
Strategic management group
(SMG), 194-195
Strategic negotiation, 194
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Strategic planning systems, 193—-194
Strategic stance/action, 198-199
Strategy typology (Miles
andSnow), 197-200
Structure, 207
concepts, 212-213
dimensions, 212-213
influences, 213-222
Mintzberg’s synthesis, 223-227
research, development, 209-211
salience scale, 231
stability, 11
types of structure, design
alternatives, 227-229
Subformal communication, 408
Subgovernments, implementation
structures, 121
Subsystems, interdependence, 212, 214
Subunits, management, 19
Superstructures, design, 224
Supportive leadership style, 354
Surrogation, 147-150
SWOT analysis, 194-195
Symbols, usage, 372-373
Systems, 16-17
language, application, 32
Systems-resource approach, 153

T
Task-related diversity, performance
(relationship), 344
Tasks, 11, 207, 352
Tavistock Institute (sociotechnical systems
analysis), 31
Team
management, 352
role, 390
team-based organization/
management, 391
team-building sessions, 431



572

Teamwork, 389
Technologies, 11, 32-33, 207
change, 429
exceptions/response steps, 219-220

Tennessee Valley Authority (TVA),
environmental influences, 80-81

Thematic Apperception Test (TAT), 267

Theory X (McGregor), 15, 29-30,
265, 443

TheoryY (McGregor), 15, 29-30,
41, 265, 443

Total Quality Management
(TQM), 163, 164

Transactional leadership, 364-365

Transaction cost theories, analysis, 85

Transformational leadership, 363-365,
387-388

Transparency and Open Government
(Obama), 249

Trolls, imposition, 250

Trump, Donald (public health agency
cuts), 102

Two-factor theory (Herzberg), 265-268

Two Way Street, A (Krause), 99

U

Ultrastability, problems, 385

Uncertainty avoidance, 146

Uncommon rationality, 385-386

Unemployment compensation, 220-221

Unfreezing phase, 28

Unit grouping, 224

US Internal Revenue Service
Restructuring and Reform Act of 1998
(RRA98), 111, 204

Utility, bureaucratic maximization, 304

Subject Index

v
Value, origin, 56
Values, 93-97, 294
categories, 262t-263t
public values, 55, 59-60
specification, 296-314
values-driven approach, 161
Vertical decentralization, 226
Vertical information systems, 223
Vertical loading, 289t
Virtual corporation models, 223
Voting rights/laws, changes, 54-55

W
War on Poverty, 123
Waypower, attainment, 328-329
Wells Fargo, scandal, 150
Western Electric Company, Hawthorne
studies, 23-24, 41
Wicked problems, 61, 452, 455, 462
Win-lose conflict management
strategies, 431
Work
satisfaction, 332-334
specialization, 402
teams, factors for effectiveness, 396t
Workflow interdependencies, 224
Workforce diversity, 341-345, 393
performance, research, 344-345
Work motivation, 260
concept, 257-288
enhancement, methods (usage), 289t
measurement, questionnaire items
(usage), 258t
theories, 261-288
Work-related attitudes, 294, 314-331



