CHAPTER 1

Getting Started
with Your iPhone

In this chapter, you set up your iPhone to work with your computer or
iCloud. You choose items to sync and learn to use the iPhone interface.
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Identify and Compare the iPhone Models

he iPhone is a series of hugely popular smartphones designed by Apple. As of this writing, Apple

sells seven iPhone models that differ in size, power, features, and price. This section explains the
seven models, their common features, and their differences to enable you to distinguish them and
choose among them.

Understanding the Seven iPhone Models

As of this writing, Apple sells seven iPhone models. Four models are in the
iPhone 12 family, which Apple introduced in 2020. The base model in this
family is called simply iPhone 12. The small model is called iPhone 12 mini.
The other two models are in the Pro line and have different sizes. The iPhone
12 Pro is the smaller of the two, and the iPhone 12 Pro Max is the larger.

e iPhone 12. The iPhone 12 has a 6.1-inch OLED screen with 2532x1170-
pixel resolution — the same size and resolution as the iPhone 12 Pro.
OLED is the acronym for organic light-emitting diode; these screens are considered top of the range and
have a wide viewing angle.

e iPhone 12 mini. The iPhone 12 mini has a 5.4-inch OLED screen with 2340x1080-pixel resolution.
e iPhone 12 Pro. The Pro has a 6.1-inch OLED screen with 2532x1170-pixel resolution.

e iPhone 12 Pro Max. The Pro Max has the largest screen of the iPhone models — a 6.7-inch OLED screen
with 2778x1284-pixel resolution.

As well as the four iPhone 12 models, Apple sells three older models: the iPhone 11, the iPhone XR, and the
iPhone SE.

e iPhone 11. Introduced in 2019, the iPhone 11 has a 6.1-inch screen with 1792x828-pixel resolution.

¢ jPhone XR. Introduced in 2018, the iPhone XR has a 6.1-inch screen with 1792x828-pixel resolution. The iPhone
XR is similar in size and design to the iPhone 11 but contains slightly less powerful hardware and less memory.

Each of these six models has a design featuring thin bezels, rounded screen corners, and a “notch” cutout at
the middle of the top edge of the screen. The notch contains the front camera and various sensors for
features such as Face ID face recognition.

The third of the older iPhone models, the iPhone SE second generation, has a 4.7-inch screen with 1334x750-
pixel resolution and an older design with two main differences from the newer designs. First, this phone has
thicker bezels and no notch at the top of the screen; the front camera and its sensors are in the top bezel.
Second, in the lower bezel, below the screen, is the Home button, a round button used for navigation and for
the Touch ID fingerprint-recognition authentication system. Touch ID is easy to use and is preferable to Face
ID if you are wearing a face mask or other personal protective equipment.

The iPhone SE has long been popular among those with smaller hands, smaller pockets, or less need for a
huge screen. Since the introduction of the first generation in 2016, the iPhone SE has been considered the
cutest iPhone, but the iPhone 12 mini is now challenging it on that front.
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Understanding What Is Included in the Box

As of this writing, each iPhone box contains only the iPhone itself and a USB-C
to Lightning cable for charging the iPhone and connecting it to a PC or a Mac.

Earlier iPhone boxes included the Apple EarPods headset and a USB power
adapter. Apple no longer includes these items on the grounds that most
people who buy iPhones already have earphones and power adapters. If you
need either a headset or a charger, you can buy them from Apple separately
or buy third-party ones.

Understanding Charging and Connectivity

Each iPhone features wireless charging, which you may find easier and more convenient than using a cable.
You will need to get a wireless charger separately.

Each iPhone uses a nano-SIM card to connect to cellular networks but can also use one or more eSIMs,
virtual SIM cards that you add electronically.

The iPhone 12 models have 5G connectivity, enabling them to connect to fifth-generation cellular networks.
The iPhone 11, iPhone XR, and iPhone SE second generation have 4G connectivity. 5G can be up to 100
times faster than 4G, but it is not yet widely available. Check the current and, if possible, future availability
of 5G in the areas you will use your iPhone before using 5G as a deciding factor for buying an iPhone.

Understanding the Operating System

Each iPhone runs i0S 14, the latest operating system from Apple, which comes with a suite of built-in apps,
such as the Safari web browser and the Mail e-mail app. If you buy an older iPhone model, you may need to
upgrade it to i0S 14, but this is easy to do, and there is no charge for the update.

Know Which Colors Are Available for Which iPhone Model
The iPhone 12 Pro models come in four colors: Pacific Blue, Gold, Graphite, and Silver.

The iPhone 12 and iPhone 12 mini come in five colors: Blue, Green, (PRODUCT)RE, White, and Black.
The iPhone XR comes in six colors: Black, White, Blue, Coral, Yellow, and (PRODUCT)R®,
The iPhone SE comes in three colors: Black, White, and (PRODUCT)REP,

Understanding the Cameras on iPhone Models

The iPhone 12 Pro models have triple 12-megapixel cameras on the back, with Ultra Wide, Wide, and
Telephoto lenses. On the front is a 12-megapixel camera with depth-sensing features that enable the Face
ID authentication and unlocking system.

continued P>



Identify and Compare the iPhone Models (continued)

part from physical size and key features, you should consider the storage capacity of the iPhone
model you are thinking of buying. Having plenty of storage is especially important for shooting
videos with your iPhone.

Having more storage enables you to install more apps and carry more music, movies, and other files
with you; however, if you stream your music and movies, offload unused apps, and store your files
online, you may not need a huge amount of storage.

Understanding the Cameras on iPhone Models (continued)

The iPhone 12, the iPhone 12 mini, and the iPhone 11 have dual 12-megapixel cameras on the back — Ultra
Wide and Wide. On the front, these models have a 12-megapixel camera with depth-sensing features for Face ID.

The iPhone XR and the iPhone SE second generation have a single 12-megapixel camera on the back and a
7-megapixel camera with depth-sensing features on the front.

Compare the iPhone 12 Models with the Earlier iPhone Models

The iPhone 12 models offer a substantial upgrade over the iPhone 11, the iPhone XR, and the iPhone SE
second generation. The three biggest differences are that the iPhone 12 models have faster processors,
better screens, and improved cameras.

On the processor front, the iPhone 12 models have the A14 Bionic chip and what Apple describes as a
“Next-generation Neural Engine.” The iPhone 11 and the iPhone SE second generation have the A13 Bionic
chip with third-generation Neural Engine, whereas the iPhone XR has the A12 Bionic chip with second-
generation Neural Engine. The nomenclature is fair gibberish, but the newer chips and engines are faster and
so deliver better performance.

As for screens, the iPhone 12 models have the Super Retina XDR display with HDR and True Tone, the iPhone
11 and iPhone XR have the Liquid Retina HD display with True Tone, and the iPhone SE second generation has
the Retina HD display with True Tone. Briefly, Super Retina is better than Liquid Retina, which in turn is better
than Retina. XDR stands for Extreme Dynamic Range, which gives greater brightness and more natural-looking
colors than HDR, which stands for High Dynamic Range. The True Tone feature enables the iPhone to adjust its
display colors to match the ambient lighting it detects, making colors appear more consistent in different
lighting conditions.

As you may well know from experience, the screen tends to be the most vulnerable part of an iPhone. The iPhone
12 models have a new feature called Ceramic Shield that promises “4x better drop performance” — in other
words, though these models drop in just the same way as other phones, they suffer less damage on landing.

The newer iPhone models also have somewhat increased water resistance, but while any improvement is
welcome, it may not be relevant to you. In practical terms, the improvements mean the iPhone SE second
generation should survive 30 minutes in the shallow end of a swimming pool, the iPhone 11 should manage
30-minute immersion in the deep end, and the iPhone 12 Pro models should have no trouble with half an
hour in the diving section.
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Evaluate iPhone Storage Capacity

The iPhone models are available with different amounts of storage capacity. The following table shows the
capacities with sample amounts of contents to give you some idea of what the amounts mean in real terms.

The iPhone 12 Pro models come in 128GB, 256GB, and 512GB capacities.

The iPhone 12, iPhone 12 mini, iPhone SE second generation, and iPhone 11 come in 64GB, 128GB, and
256GB capacities.

The iPhone XR comes in 64GB and 128GB capacities.

Higher capacities command substantially higher prices, so you must decide how much you are prepared to
spend. Generally speaking, higher-capacity devices get more use in the long run and are worth the extra cost.

Capacity | Songs | Photos | video

64GB [ 5,000 | 4,000 [ 10 hours
128GB [ 10,000 [ 8,000 [ 20 hours
256GB | 20,000 [ 16,000 | 40 hours
512GB | 40,000 [ 32,000 [ 80 hours

Understanding the Reachability Feature

i0S includes a feature called Reachability to help you use your
iPhone with one hand when necessary. With the Reachability feature
enabled, swipe down on the bottom edge of the screen to slide the
screen down so that you can easily reach the top of it. On the
iPhone SE, you double-tap Home — double-tap rather than double-
press — to slide the screen down. After you give a command, the
screen slides back up again; if you decide not to give a command,
tap Restore (==) to slide the screen back up; on an iPhone SE,
double-tap Home again. Alternatively, wait a few seconds, and the
iPhone slides the screen back up automatically.

To enable Reachability, first tap Settings (@), tap Accessibility (@),
and then tap Touch (§9). Near the top of the Touch screen, set the

Reachability switch to On (a0).

Understanding the Live Photos Feature

All of the current iPhone models include a feature called Live Photos that enables you to capture short
sections of video before and after a still photo. After capturing the Live Photo, you can make the video
segments play by tapping and holding the photo.

You can view your Live Photos on other Apple devices, such as your iPad or your Mac. You can also use a
Live Photo as the wallpaper for your iPhone’s lock screen.




Understanding iPhone 12 Controls

ith the touchscreen used for most actions, the iPhone 12 has only four other hardware controls:
the Side button in the middle of the right side; the Ringer On/Off switch at the top of the
left side; and the Volume Up button and Volume Down button, below the Ringer On/Off switch.
This section illustrates and explains these controls, plus the methods for unlocking the iPhone and
locking it again.

Identify the Hardware Controls

The right side of the iPhone has only one control, a button called the Volume Down button

Side button. The Side button has multiple functions on its own and in Volume Up button  Side button
combination with the Volume Up button and the Volume Down button.
The remainder of this section explains how to use the Side button.

Ringer On/Off switch

The left side of the iPhone has three controls:

e The Ringer On/Off switch turns the ringer on and off. Move the switch
toward the rear of the iPhone, exposing an orange background, to turn
the ringer off. Move the switch to the front again to turn the ringer
back on.

e The Volume Up button and Volume Down button enable you to control
the volume quickly without having to use the touchscreen. These buttons
also work in combination with the Side button for other actions.

Turn Your iPhone On and Off

To turn on your iPhone when it is powered off, press and hold
Side until the Apple logo appears on-screen; then release the
Side button. Your iPhone continues to start, and then the lock
screen appears.

To turn off your iPhone, press and hold Side and either Volume
Up or Volume Down until the Power Off screen appears; then
swipe slide to power off ([]) to the right.
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Unlock and Lock Your iPhone

To unlock your iPhone, hold it so the front cameras can scan
your face. The iPhone unlocks (@ changes to ) and the
Swipe up to open prompt appears at the bottom of the
screen. Swipe up from the bottom of the screen. The iPhone
unlocks, and you can start using it.

To lock your iPhone and put it to sleep, press Side once.
Depending on how the iPhone is configured, the iPhone may
also go to sleep automatically after a period of inactivity.

]
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Using Sleep and Wake, Siri, App Store,
and Apple Pay

When the iPhone is awake, press Side once to put it to sleep.

When the iPhone is asleep, press Side once to wake it.

At any time, press and hold Side to activate Siri, which plays
a tone and displays its icon near the bottom of the screen.

When installing an app from the App Store, double-click Side
to authenticate yourself via Face ID and continue installing
the app.

When making a purchase via Apple Pay, double-click Side to
authenticate yourself via Face ID and confirm the purchase.
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Confirm with Side Button

Force the iPhone to Restart

If the iPhone becomes unresponsive, a software problem may have occurred. Wait for a minute or two to see

if i0S can resolve the problem.

If the iPhone remains unresponsive, you will need to restart it. Press Volume Down once, press Volume Up
once, and then press and hold Side for 10-15 seconds. When the screen turns off, release Side. The iPhone

then restarts, and the Apple logo appears on-screen.




Install and Set Up iTunes on Windows

o sync your iPhone with your Windows PC, you use the iTunes app, which Apple makes available
for free. For Windows 10, the current version of Windows, you download iTunes from the Microsoft
Store and install it on your PC.

If you do not have a computer or you do not want to sync your iPhone with your computer, you can
set up and sync your iPhone using Apple’s iCloud service. See the next section, “Set Up and Activate
Your iPhone.”

\ Install and Set Up iTunes on Windows

@ click start ().
The Start menu opens.
e Click Microsoft Store ([T]).

Note: You can also download iTunes from
the Apple website, https://www.apple.
com/itunes/.

The Microsoft Store app opens.

€@ Click Search (Q). — ? ——

Th S h tuned =< L B de o
e Search pane opens. = e
P P @ 0

O Type itunes. [ w [Prrrbitacre

A list of matching results appears. ot

. . . FEERY haze Rankings from Tunes

e Click iTunes (7). )

The iTunes screen appears.
@ click Install.

Note: If the Use Across Your Devices dialog

iTunesPlaylistEsponer Free
zon

iTunes

opens, prompting you to sign in with Microsoft faplelac. + Wasc
. . L Share
and be able to use iTunes on any compatible s s he ety o ey vl e e 1 b s - i, e, T
. . . > shov and keep it all easdy organized. Kent or buy momes, download your favonte TV shows,
device, click Sign In if you want to do so.

Otherwise, click No Thanks. |«
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The Microsoft Store app downloads and [ "= woewmm s s x = %
installs iTunes. G -

dpple Inc.
Sofiwans Licanss AQreamant for Messs for Windows.
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9 Click Agree if you want to proceed. o

iTunes

Apple Ine. + Music

L= Share

iTunes iz the eazizst way to enjoy everything you need to be entertained - music, movies, and Ty
shews - aned keep il all easily organized. Renl or buy movies, dewnboad your Taorile TV shows,
and mara.

Maore

n P Type here 1o search

iTunes opens. ool S S
¢ wPw»w — [0 @ (=] [asesu |
Also on first run, the Welcome screen N S g e
< v 1 Muse z Rl rorvou Bromse Rk store

appears, asking if you agree to share
details about your library with Apple
in order to get artist images, album
covers, and other information.

€@ Click Agree or No Thanks, as

1 . Munes i the simplest way to enjoy your favorite music, movies, TV
appropnate shows and mors on your computer.

Welcome

1TU nes o pe ns. [ yeus agree to share details about your library with Apple to see artist
nages, album covers, and other relsted information in your librany?

Lesent e 3

EoN - 10
@ and more.
Mare

P Type here 1o search

Can I use other apps to manage my iPhone on my Windows PC?
Yes — various third-party apps are available for managing iPhones, iPads, and the iPod touch on Windows
PCs. Some are free apps; others are pay apps.

As a starting point, you might try the iMazing app from www.imazing.com. This app has extensive features

for backing up, restoring, and managing iPhones and other devices. Begin with the trial version, which
enables you to test the app for free.
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Set Up and Activate Your iPhone

Before you can use your iPhone, you must set it up and activate it. First, you choose your language
and specify your country or region. You can then either use the Quick Start feature, if you have an
iPhone or iPad running i0S 11 or a later version, or continue setup manually. Assuming you continue
manually, you connect the iPhone to the Internet through either a Wi-Fi network or the cellular
network, choose whether to use Touch ID fingerprint unlocking, and choose a passcode.

Power On Your iPhone awm | [ v -
First, power on your iPhone by pressing and holding Side — ‘
the button on the right side of the iPhone — until the Apple @
logo appears on-screen. The Hello screen then appears.

Select Your Country
Swipe up from the bottom of the screen to start setup. The or Region
Language screen appears. Tap the language you want to use,

United States
such as English. Hello
On the Select Your Country or Region screen that appears, M:;Tmm“mm
tap your country or region.

Aand lslands

Algerla

American Samoa

Sl 1o o< G) Andorra
Choose Quick Start or Manual Setup, and Connect wmm | [ o P
tO Wi'Fi < Back @ < Back Mt
The Quick Start feature lets you set up your iPhone more ~
quickly by sharing settings from an existing iPhone, iPad, or Hoil —— e
iPod touch running i0S 11 or a later version. If you have m‘_’;‘i‘:’:&zrk
such a device, bring it close to the new iPhone and follow
the prompts. If not, tap Set Up Manually. — P
On the Choose a Wi-Fi Network screen, tap the wireless Quick Start R e
network you want to use; if the Wi-Fi network’s name does e o s mana st Er =
not appear because the network does not broadcast its name, | o ane erone e docsmioon aTwin-x o
tap Choose Another Network, and then type the network’s at o Yoo o s 5 i e scHooL_ap_01 e
. Franualy.

details. Enter the network password when prompted, and scHoaL_ap.o2 s
then tap Join. senooL_ap 00 Yo
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Set Up Face ID

On the Face ID screen, tap Continue if you want to set up
Face ID now, which is usually the most convenient unlock
method; if not, tap Set Up Later in Settings. Assuming you
proceed, Face ID then walks you through the process of
scanning your face twice, either by rotating your head or by
moving the iPhone around. If you have difficulty completing
Face ID, you can tap Accessibility Options at the bottom of
the screen and then tap Use Partial Circle.

When Face ID is set up, tap Continue.

@41 ol F -

£ Back

L

FaceID

iPhrie can recogriize the urigue, thiee-
armansiongl Teatures of your face ta unoc
autematically and make purchasas from tha
App Stora and other Apple services.

N

&
o

Wy

Follow the arrow.

Create a Passcode

After setting up Face ID, you create a passcode for unlocking
your iPhone when Face ID does not work or when i0S requires
extra security, such as when the iPhone has restarted. On the
Create a Passcode screen, tap the keypad to enter a six-digit

numeric passcode, and then reenter the same passcode when

prompted.

If you want to create a different type of passcode, tap
Passcode Options. In the Passcode Options dialog, tap
Custom Alphanumeric Code, Custom Numeric Code,

or 4-Digit Numeric Code, as needed. A long custom
alphanumeric code is most secure; a long custom numeric
code can be highly secure; and a four-digit numeric code
is inadvisable.

If you enter an easily guessed passcode, such as 111111 or

abcdef, i0S warns you and suggests you enter a stronger passcode. Tap Use Anyway or Change Passcode, as

needed.

Create a Passcode

Facs ID provides convaniant and seoure
access by recognizing your face.

Cecasionally your passcade will ba regulied
for validation.

e 0o 0 00

Passcode Options.

ol | T -

Create a Passcode

Face I0 provides eomerient and secure
Aceess by recognizing your face.

Dcrasicnally your passcade will b reauirsd
far validatian.
o0 0o oo

Passcode Options

Custorn Alphanumerks Code
Custom Numneric Code
A-Digit Mumearic Coda

Cancel

continued >
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Set Up and Activate Your iPhone (continued)

fter setting up Face ID and choosing a passcode, you choose how to complete setting up the iPhone.

If you have not used an i0S device before, you can set up the iPhone as a new iPhone. If you have
used an i0S device, you can restore an iCloud backup or an iTunes backup of that device to the iPhone.
If you have been using an Android device, you can use the Move to i0S app to move data to the iPhone.

Choose How to Set Up Your iPhone

On the Apps & Data screen, you choose between five ways of setting
up your iPhone:

® Tap Restore from iCloud Backup if you have a backup of your
previous iPhone or another i0S device stored in iCloud. Sign in on
the iCloud screen that appears, and then continue with the
instructions in the next subsection on this page.

e Tap Restore from Mac or PC if you have a backup of your previous
iPhone or other i0S device on your computer. See the section “Set Up
Your iPhone Using Finder or iTunes,” later in this chapter, for further
details.

= all -
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e Tap Transfer Directly from iPhone if you are upgrading iPhones and have your old iPhone at hand. The
Quick Start screen appears, and you can connect the iPhones wirelessly by bringing them close together.

e Tap Move Data from Android if you are switching from an Android phone or tablet to the iPhone and you want to
transfer data from your old device. You will need to install the Move to i0S app on your Android device. You then
run the app, connect the iPhone and Android device by using a pairing code, and choose which data to transfer.

e Tap Don’t Transfer Apps & Data if you want to set up your iPhone from scratch. Follow the prompts to
set up the iPhone manually; see the later subsection, “Set Up Your iPhone Manually,” for highlights.

Set Up Your iPhone from an iCloud Backup

Follow the prompts to sign in to iCloud; if you have two-factor
authentication enabled, iCloud sends a verification code to your
registered device to enable you to authenticate yourself to your new
iPhone. On the Terms and Conditions screen, tap Agree if you want to
proceed.

On the Choose Backup screen, tap the backup you want to use. Then,
on the Settings from Your Backup screen, review the settings that you
can restore or customize, and tap Continue or Customize Settings,
as appropriate.

EX) all 7 -

Choose Backup

Latast iPhone Backups

‘Other Backups

HNovember 17, 2020 3 1:02 PM
i P iBhore (s Poee 141

Shaw 41 Sachups.

= all 7 -

o Rz

Settings from
Your Backup
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Set Up Your iPhone Manually

When you choose to set up your iPhone manually, i0S walks you
through a long sequence of configuration screens that enable
you to customize how the operating system looks and behaves.
The following list explains the key items you configure:

e Apple Pay. You can set up Apple’s payment system on
your iPhone, enabling yourself to make electronic
transactions easily, including sending payments to your
contacts via the Messages app. If you prefer to set up
Apple Pay later, tap Set Up Later in Wallet.

e Siri. You can set up Apple’s voice-driven virtual assistant
on your iPhone. Siri enables you to give various commands,
such as sending an e-mail message or a text message
and asking for a wide variety of information — for
example, getting directions in the Maps app or looking up
information on Wolfram|Alpha or on the web. If you prefer
not to set up Siri now, tap Set Up Later in Settings.

e Appearance. i0S gives you the choice between a Light
appearance and a Dark appearance. During setup, you
choose an appearance on the Appearance screen. The
appearance you choose controls the way much of the
i0S interface appears. Tap Light ({ ) changes to @) or
Dark (. changes to @) to see which you prefer, and then
tap Continue. You can subsequently change appearance
by tapping Settings (@) on the Home screen, tapping
Display & Brightness (), and then working on the
Display & Brightness screen. Here, you can also set the
Automatic switch to On (@) and specify the schedule —
either Sunset to Sunrise or Custom Schedule — on which
you want i0S to switch appearances automatically.

e Display Zoom. i0S offers two views, Standard View and
Zoomed View. During setup, you choose a view on the
Display Zoom screen. Tap Standard () changes to &) or

22 il T -

% Pay

Al cards te Apple Pay to send money 1o
friencls end meke sacure payments n Bps,
on tha wab, and in stores using NEC,

Set Up Later in Wallet

22 il T -

9

Siri
Sifi helps yau get things dans just by asxing.
Sirl can even make suggestions betare you
&3 in apps, and kaybosrde.

T use Siri, press and hold the side button or
say “Hey Siri® anytime.

Continue

Set Up Later In Settings

22 il T -

Appearance

Sulest a fght or dark appesrance and see
heew 105 adjusts depending on which ane
you choosa,

22 il T -

Display Zoom

Choase bow you would ke o view Phane,
Zoomed shows larges text and contrals.
Standard fits more on screan. You can
<hanga this at any tima in Settings.

Faamed

Zoomed (' changes to @) to compare the two views, and tap Continue once you have made your
choice. You can subsequently change views by tapping Settings (@) on the Home screen, tapping
Display & Brightness ({)), tapping View on the Display & Brightness screen, and using the controls on

the Display Zoom screen.
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Set Up Your iPhone Using Finder or iTunes

f you want to manage your iPhone from your Mac, you can set it up using Finder on macOS Big

Sur or mac0S Catalina or using iTunes on an earlier version of mac0S. If you want to manage your
iPhone from your Windows PC, you can set it up using iTunes. You can either restore a backup to the
device or set up the iPhone from scratch using Finder or iTunes. This example shows mac0S Big Sur.

When setting up your iPhone for the first time, you can restore it from a backup of another iPhone —
for example, your previous iPhone. If you have already set up this iPhone, you can restore it from its
own backup.

0 Begin setup as explained in the previous section, “Set Up and wem | [ e
Activate Your iPhone.” < sk <pesk
@ On the Apps & Data screen, tap Restore from Mac or PC. < Connected
to Computer
The Connect to Computer screen appears. Apps & Data

Choose how vou want 1o transter agps and
data to this iPhone.

e Connect your iPhone to your computer via the USB cable.
The Connected to Computer screen appears on your iPhone. a::,::h,,,cp@ |:]

Transter Diracily from Phone

Move Data from Android

Dan't Transfer Apps & Data -
@ On mac0S Big Sur or macOS Catalina, click
Finder (|&) on the Dock to open a Finder
window if one does not open automatically ————— T
showing the iPhone’s management screens, soe < iphone
and then click the iPhone. ey [ _
B D ihans 12 - 120,94 58 (11277 &3 ook} - 8%
On your computer, a Finder window opens o
or iTunes opens or becomes active. e
. & iChoud Dy ‘. r
The Welcome to Your New iPhone screen o your new iPhone 0 |
appears. wfgﬂ e '
& Metvors,
@ Make sure the Restore from this backup T/, S e
radio button is selected (@). o e B
Q Imporient Continue
e Click the pop-up menu button (EJ) and o e o
select the appropriate iPhone from the - ,

menu. .

e Click Continue. d"

000N+ 078:  0600~0e ="
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iTunes restores your iPhone from the backup.

When the restore is complete, your iPhone

restarts.

The Restore Completed screen appears on the

iPhone.

0 Tap Continue.

Your iPhone’s control screens
appear in the Finder window or
iTunes window.

You can now choose sync settings
for the iPhone as explained

in the next section, “Choose
Which Items to Sync from Your
Computer.”
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Restore Completed

Aops and data will continue downloading
in tha kackground.

LN ]

@ Recents
A Applications
2 Dasktop
[ Documents
@ Downloads

& iClud Drive
seations

O iphona =
[ Shared Fo.., =
@ Netwark

Tags

® Family

® Projects

O Home

@ Important

@ Work

® Haalth

® Leisure

- Usgent

» Today

<

iPhone

iPhone

Manage Starage...
IPhone 12 - 120.94 GB (119,76 GB Avaliable) - 100% B

General Muslc Movies TV Shows Podeasts Audlobooks Books FPhotos  Flles  Info

Software: 05 14.1

“Your iPhane software is up to date. Your Mac will automatically check for an updata
again on 1112420

Check for Update Restore iPhone._

Backups:  Back up your most imgartant data on yaur iPhane to iCloed
© Back up all of the data an your iPhons to this Mac
Encrypt local backup
Encrypted backups protect passwords and sensitive parsonal data.
Last backup on this Mac: unknown Back Up Now
Manage Backups... Restore Backup...

Options: Prafer standard dafinition videos
Show this [Phone when an WI-Fl
Autamatically syne when ths iPhone iz connected
1 Manually manage music, mavies, and TV shows

Syne

How do I set up my iPhone from scratch using Finder or iTunes?

On the Apps & Data screen, tap Restore from Mac or PC, and then connect your iPhone to your computer
via the USB cable. When the Welcome to Your New iPhone screen appears in Finder or iTunes on your
computer, click Set up as new iPhone (") changes to @). Click Continue. On the Sync screen that
appears, click Get Started. The iPhone’s management screens appear, and you can set up synchronization
as described in the next section, “Choose Which Items to Sync from Your Computer.”
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Choose Which Items to Sync from Your Computer

fter specifying that you will use Finder or iTunes to sync your iPhone, as explained in the

previous section, “Set Up Your iPhone Using Finder or iTunes,” you use the iPhone’s control
screens in Finder or iTunes to choose which items to sync. On the General tab in Finder or the
Summary tab in iTunes, you can change your iPhone’s name, specify the backup location, and set

general options for controlling syncing.

Connect Your iPhone and Choose

Options on the General Tab or
Summary Tab

0 Connect your iPhone to your computer via
the USB cable.

@ 0n macOS Big Sur or mac0S Catalina, click
Finder (&) on the Dock to open a Finder

@ Fnder  Fie Lt View Go  Wicow  Help T @ @ WenNow3 1006PM
sne < Maria 25 iPhone

& Recems Maria Z's iPhone

& Appicaisna iPhone 12 - 12094 58 (1798 GE Avsibsble] - 100% BB

[=GEETE

[ Documen
D D ™ Softmara: (05141
Vour IPhan seftiara i a0 date Your Mac mil stematizally crack for an updata
o s s 1AL
£ iCioud Driva

&U MadaZis. =
[ St Fa.. =

&MMI Music  Movies TV Shows  Podeasts  Audibesks  Bsoks  Photss  Fles  Infa
to

Checkhor Updat: | Restore Prone..

5 © Beck up your most impertant data on your Phore o iloud
Back up all ot o data o yor IFhenz o this Mz

& Nebwork

window if one does not open automatically et

showing the iPhone’s management screens, .o =l S

and then click the iPhone. P .

o i S o

On mac0S Big Sur or macOS Catalina, a - A

Finder window opens. On earlier mac0S P I e

versions or on Windows, the iTunes B 000 5+«078: | 00 N0 "_“'l

window appears.

. , LR X ) < Maria Z.'s iPhone
Note: If your iPhone’s control screens
. C Racanis Maria Z.'s IPho
do not automatically appear in iTunes, PO | RS lieiy. 3 JN-.
Cljck iPhone (D) on the navigation bar at g“‘"“” Gonerall Music Movies TV Shows Podeasts  Audichooks Hoocks  Photos  Files  Info
the top of the screen. et Sotmare: 05141
:\u;nizl':u‘um& re is up Lo gate. Your Mac will automaticaly check lor an update

e On macOS Big Sur or macOS Catalina, DEEL: s Ut | hastorePhcon.

click General; on earlier macOS or 0 vz,

. . . . o — Backups: € Back up your most portant data o your Phare 1o Cloud
Windows, click Summary in the sidebar O Back sl f 1t an o Phon o hi Wi
on the left. i ATy e
O by Lask backup to this Mac: Today, 5:24 PH Back U How

€@ To change the iPhone’s name, click the o o i . e .

existing name, type the new name, and o e cptiane [ raar st st vl

press G0 or G- o tuatn ity s e 1 sl i

® Lalsura Manually manags musle, movias, and TV shows
0 Click a radio button (") changes to @) Dz f ~sme
s » Today

to specify where to back up your iPhone.

e If you choose to back up to this computer,
click Encrypt local backup or Encrypt iPhone
backup (|| changes to ).
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ialog opens for setting a password. e < waiazis phons

A dialog opens for setting a p d

@ Type a password in the Password box and again | 25 S
'in the Verify Password box. 2.3::::"“ Gengrall Music Movies TV Shows Podcasts  Audioboaks Books  Fhates  Fles  Info

@ Cownicads Software: {25721
On a Mac, click Remember this password in - ; 10 i o 8 el b e i
. £ iCkeud Dy
my keychain (|| changes to [J) if you want to
save the password in your keychain. e
@ mabierk

@ Click Set Password to close the dialog. -

e waniga :;aueuns.. Resstors BAckup...

9 Click Automatically sync when this iPhone i
is connected (|| changes to [{J) if you want o ver N e
to sync your iPhone automatically when you S

3 e i Hemo
connect 1t. o ot
Click Manually manage music, movies, and TV o € Mz Proe
shows (|| changes to ) if you want to load ool || [
these items on your iPhone manually rather than Mo R Wi Modes TVSh Fodouts Auttmks Boks Mot Fes oo
using the automated features in Finder or iTunes. | s o R
S . Euc.luv:lluflhealnmwiPhun:tot'ixMu .

@ Click Convert higher bit rate songs to (|| o EY—_———— _ ER—
changes to @) if you want to compress larger i— b s, 1 ek o
songs to fit more on your iPhone. In the pop-up | &=~
menu, choose the bit rate and encoding type, o T O G P trm et

o Projpcts Automatizaly syne when this IPhor B connecsed
such as 128 Kbps AAC. o rom sty s s, s s TV
& Imparimt Carronet, bigher fit rwin wungs 1
o Wk $Inw:-xewlm..
* Urgert II Sync

Should I back up my iPhone to my computer or to iCloud?

If you plan to use your iPhone mostly with your computer, back up the iPhone to the computer. Doing so
makes iTunes store a full backup of the iPhone on the computer, so you can restore all the data to your
iPhone, or to a replacement iPhone, if necessary. You can also encrypt the backup; doing so enables you
to store and restore your passwords. To keep your data safe, you must back up your computer as well. For
example, you can use Time Machine to back up a Mac.

Backing up your iPhone to iCloud enables you to access the backups from anywhere via the Internet and
to take advantage of Apple’s reliable storage, but make sure your iCloud account has enough storage to
contain the backups. An iCloud backup stores less information than an iTunes backup.

continued P>
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Choose Which Items to Sync from Your Computer

(continued)

acking up your iPhone to your computer is convenient but takes up space. You may want to

delete old backups manually to reclaim space.

You can easily choose which items to sync to your iPhone. By selecting the iPhone in the sidebar in
Finder on mac0S Big Sur or macOS Catalina and clicking the appropriate tab or by selecting the iPhone
on the navigation bar in iTunes and then clicking the appropriate item in the Settings area of the

Source list, you can specify which music, movies, books, and other items to sync from your computer.

Manage Your iPhone Backups

0 Click General on mac0S Big Sur or
mac0S Catalina or Summary on earlier
macOS versions or on Windows.

@ Click Manage Backups.

A dialog opens, showing a list of
backups.

e Click the backup you want to delete.
0 Click Delete Backup.

© click ok.

The dialog closes.

Choose Which Content to Sync

Note: This section uses the Music category
to illustrate choosing content to sync. The
controls in most of the other categories —
such as Movies, TV Shows, and Podcasts —
work in the same way, although the specific
controls vary.

0 Click the category or tab, such as Music.

The contents of the category or tab
appear.

@ Click Sync music ([ changes to [).

The remaining controls become enabled.

ene < Maria Z.'s iPhene
@ Racerts Maria Z.'s iPhone
iPnonz 12 120,84 GB (11815 G2 Avaiable) - 100% Bk
& Applications
[=Resl &«m Mugle  Movies TV Shows  Podeasts  Audishosks  Hooks  Phatas  Fllas (et
B Dosuments
@ Dowrioats
Backups: © Back un your must mportant dats en your iPhure Lo Cloud
Back ug all of the data an your iPhane to this Mac
€ iCloud Drive
18 Encrygt local backup Change Fassward...
- Encrypbed hackupe protecs paemwords and sensitive personal dafn
Z5., =
Uierla= Last backup 1o 11V Mac: Todes 9:24 Ph Back Up how
=7 shared Fo.. Manage Backups 1 fiestare Backug...
B Natwork -
Deevice backups:
® Family Waria 2's iPhore - Nav . Today, 8104 P
S B [Facay 2P|
O Home
o Imporian:
o work
® Health
® Laisura
.0 t Delete Backun
S (1] Syne
& Today b
ene < Maria Z.'s iPhene
@ Racerts Maria Z.'s
iPnonz 12 - 120 (119,15 &8 fyaiiable) - 100% W
& Applications
2 peskiop Ganeral [Musle| Movies TV Shows Podeasts  Audisbosks Books  Phatas  Fllas  Infe
B Dosuments
@ Dowrioads Syne musk: anta Maria 2 [Phona
Syne: Entire music library
& iClowd Drive O Selecied artsts, albums, genres, and playlists
Options: ) Inchids videos

Al zela Austcenatically 18 fres apsce wilh sonss
& Laxington Artiate  Abums  Genres  Plaists
[ Shered Fo...

q
B Natwork

B Aimees Marn

B Alison Faith Levy
® Family B Apocalypiica

. Rand af Skuls
L t:
L Battla of Land and Sea

O Home Chamelcons
O Important Jason Collett
o work
® baalth
® Lalsura ] Fa— ey
® Urgant

e To load a selection of music, click Selected artists, albums, genres, and playlists ((") changes to @)

instead of Entire music library.
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@ Click Include videos (| changes to ) [+-« PR
if you want to include music videos. - Maria 2's Pt
3 . . . & Appliostions iPnone 12 - 120.94 GB (17915 G2 Avaiable) - 100% ke
o Cl.]Ck Automat‘cally f‘ll free Space W1th (= Daskion General [Mugle] Movies TV Shows Podeasts  Audichocks Books Photos  Files  Info
songs (|| changes to ) only if you S S —
want to put as much music as possible s ggire music o _
. Phone & IClowd Drive ‘Selected artiats, albums, genres, and playlists
on your i . L P T—
B (i, Autcenaticaly fil free space with songs-
Note: Filling free space with songs may limit | &wiwe - &L Alours | Genees  Plnits
ol . [ Shared Fo... =
your ability to shoot photos or videos. ® et a
8 Aimes Marn
. . 8 Alisan Faith Levy
G Click Artists, Albums, Genres, or » iy “;IZ“::‘L":’:;Z‘:,
. ® Projects
Playlists. Bran e
O Important Jdasen Collatt
That type of content appears. -
0 Click the check box (| changes to ) P ! e
for each artist, album, genre, or playlist —
. [ X ) < Maria Z.'s iPhone
to include. .
9:“":"‘5 m:nr!alzz.:r!saaa (118,15 68 fwailable) - 100% He
Apply Your Changes and Sync & s
Canarad  Musle  Movies TV Shows Podeasts  Audicbooks Books Phatas  Fllas | Infe
© If a content category is being synced via | ;™"
iCloud, you cannot sync it via Finder or e
. . € iCloud Drive
iTunes. To turn off iCloud sync, tap )
Settings (ﬁ) on the iPhone’s Home i:::;; f Maria Z.s iPhone s using COntactsandCalendarwlthICIoudﬂ
screen; tap Apple ID, the button @ e e SR
bearing your name; tap iCloud (= ); and e
then use the controls in the Apps Using ® Famiy
. . ® Projects
iCloud List. & Han
O Important
o Click Apply or Sync, depending on o
which button appears. ® s |_| e hotly
® Urgant

iTunes syncs the items to your iPhone.

o When the sync finishes, disconnect your iPhone.

How can I fit more content on my iPhone?
You cannot install a memory card to increase your iPhone’s storage capacity, but you can use the iPhone
Storage feature to remove items you do not need.

Tap Settings (@) on the Home screen to display the Settings screen, and then tap General (). On the
General screen, tap iPhone Storage to display the iPhone Storage screen. You can then follow suggestions
in the Recommendations box, such as tapping Enable for Optimize Photos or for Offload Unused Apps; or
you can tap buttons in the lower section to see which apps and files are consuming the most space.
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Explore the Interface and Launch Apps

fter you set up your iPhone with iCloud or iTunes, you are ready to start using the device. When
you wake the iPhone from sleep, it displays the lock screen. You then unlock the iPhone to reach
the Home screen, which contains icons for running the apps installed on the iPhone.

You can quickly launch an app by tapping its icon on the Home screen. From the app, you can return
to the Home screen by swiping up from the bottom of the screen. You can then launch another app

as needed.

o Tap the screen.

Note: You can also press Side to wake the iPhone.

The iPhone’s screen lights up.
The lock screen appears.
e Raise the iPhone, pointing the screen at your face.

Face ID scans your face and attempts to match it to the
stored data. If it succeeds, the iPhone unlocks; if it fails,
the iPhone prompts you to enter your passcode.

Note: If the iPhone prompts you to enter your passcode, do so.
@ The iPhone unlocks.
e Swipe up from the bottom of the screen with one finger.
The Home screen appears.

@ The iPhone has two or more Home screen pages. The gray
dots at the bottom of the Home screen show how many
Home screen pages you have. The white dot indicates the
current Home screen page.

@ Tap Notes ().
The Notes app opens.

Note: If you chose to sync notes with your iPhone, the synced
notes appear in the Notes app. Otherwise, the list is empty until
you create a note.

e Tap New ([]).

A new note opens, and the on-screen keyboard appears.
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@ Type a short note by tapping the keys. ass wem a3 e m
‘:>.< Al Done ¢ Back Al iCloud [}
@ If the middle button in the suggestion bar shows Shopping List honing i
the word you want, tap to accept it. If o Lt
one of the other buttons shows the right word, tap c°"@ hisiagsiostts TR

1 Notas

that button.

0 Tap Done.

The on-screen keyboard closes.

e Tap (<). This button shows the name of the folder, e e e chord Boies
such as All iCloud. ot s 0,“ i

g w e r t vy u i op

Structural Weaknesses
520 Qur team hos iventifie the folowm L.
[

Ongeing Notes
HZE/2T Gun trva Hacd Dining Tebie o frangh,,,

() The Notes list appears, with your note in it.

Q Swipe up from the bottom of the screen.

The Home screen appears again.
@ Swipe left to display the second Home screen page.

Note: You can also tap at the right end of the row of
dots on the Home screen to move one screen to the
right. Tap at the left end to move one screen to the left.

You can now launch another app by tapping its icon.

@ Press Side.

Your iPhone goes to sleep.

Where do I get more apps to perform other tasks?

You can find an amazingly wide selection of apps on Apple’s App Store. Some apps are completely free,
whereas other free-to-download apps have “in-app purchases” that make you pay for premium features.
Other apps are ones you must pay for, either as a single payment or as a subscription payment. See
Chapter 7 for instructions on finding and downloading the apps you need.
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Using Cover Sheet and Today View

Your iPhone handles many different types of alerts, such as missed phone calls, text messages, and
invitations to events such as meetings. Your iPhone integrates these alerts into Cover Sheet so
that you can review them easily.

The iPhone’s Today View enables you to view snippets of important and helpful information, such
as weather, calendar appointments, and stock updates. You can access Today View either via Cover
Sheet or directly from the Home screen.

Using Cover Sheet and Today View

Open Cover Sheet and Deal with Notifications
0 Swipe down from the top of the screen.

Cover Sheet appears.

Note: See the section “Choose Which Apps Can Give Notifications”
in Chapter 2 for instructions on customizing the notifications that
appear on Cover Sheet.

DirreT tamerrae
sure you frew bomerno right foe dinner? O we coud
et peza Ed

= P17 A o0

‘Hikki Machir

@ You can tap Clear (B&) to clear all notifications in a “’“'"’“g”w'fmmmw
category such as Notification Center. . o

Waberia Hallor

Aaand el

o To remove a single notification, swipe it left.

Action buttons for the notification appear.

() You can tap View to view the notification in its app.

© You can tap Manage to take other actions with the app that
gave the notification.

e Tap Clear.

The notification disappears from Cover Sheet.
0 Tap and hold a notification.

The pop-up panel opens, together with action buttons.

Eduardn Sempic A55aK
Ter Mtark. s e jnsdika >

Dinner tomormow?

A yiu e bamacrave right for dinner? Or we
could get pizza.

B waiL A o0

e Tap the action you want to take. For example, for an e-mail it &
A, O e [0 L e & manating &1 10 AM
message, tap Mark as Read to mark the message as read. fomaro? ks ——_————1

Mark a5 Read

Note: To go to the app that raised a notification, tap the
notification.

@ When you finish working on Cover Sheet, swipe up from the
bottom of the screen.

The Home screen appears.
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Open Today View
o On the first Home screen page, swipe right.

Note: If the Home screen page that appears is not the
first page, swipe up to display the first page. You can
also swipe right one or more times, as needed.

Today View appears.

Note: You can customize the selection of widgets in
Today View. See the section “Customize Today View”
in Chapter 2 for details. - Tronsing P
Bl [ e v ﬁ@
Q Swipe up. :

o
This kid'a ke of Cheatas led him to o
start a busness that helped his >
faerily sivoive Trom & ehesl into an
apartmant

Other items appear.

() You can tap a widget to go straight to the related
app.

© swipe left.
The Home screen appears.

TIP

What happens if I receive a notification when my iPhone is locked?

This depends on the type of notification. For most types of notifications, your iPhone displays an alert on
the lock screen to alert you to the notification. Unlocking your iPhone while the alert is showing takes you
directly to the notification in whatever app it belongs to — for example, to an instant message in the
Messages app.
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Using Control Center

Control Center puts your iPhone’s most essential controls at your fingertips. From Control Center,
you can turn Airplane Mode, Wi-Fi, Bluetooth, Do Not Disturb Mode, and Orientation Lock on or
off; control music playback and volume and direct your iPhone’s audio and video output to AirPlay
devices; change the setting for the AirDrop sharing feature; and quickly access the Flashlight, Clock,
Calculator, and Camera apps.

Using Control Center \

Open Control Center
o Swipe down from the upper-right corner of the screen.

Control Center opens.

@ You can drag the Brightness slider to control screen
brightness. Tap and hold the Brightness slider to
display a larger slider and the icons for toggling Night
Shift (), Dark Mode (). and True Tone ().

(© You can drag the Volume slider to control audio volume.

Control Essential Settings

0 Tap Airplane Mode (EJ or [

on ({3) or off (EX)-

e Tap Wi-Fi ((=] or B) to turn Wi-Fi on (E) or off ((=)).
Tap Cellular Data (Ff or [[]) to turn Cellular Data
on ({) or off (E)-

0 Tap Bluetooth ([x] or [) to turn Bluetooth on (EH)
or off ({x]).
Tap Do Not Disturb (4 or [<]) to turn Do Not Disturb
Mode on ("<]) or off (E4).

Q Tap Orientation Lock (B or "«]) to turn Orientation
Lock on ('@]) or off (EF).

0 Tap and hold the Communications box.

) to turn Airplane Mode

The Communications panel opens.
e Tap AirDrop (EJ) to change the AirDrop setting.

Tap Personal Hotspot (B or [3) to turn Personal
Hotspot on (£ or off (B).

@ Tap outside the Communications panel.

The Communications panel closes.
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Choose an AirPlay Device for Audio

@ Tap the song information to go to the song in the
Music app.

() Tap Previous (EXI) to go back to the start of the
song. Tap again to play the previous song.

@ Tap Next () to play the next song.
@ Tap Pause ([J]) to pause playback.
o Tap and hold the Audio box.

The Audio panel opens.

© You can drag the playhead to move through the
song.

© Tep AirPlay ().

The list of AirPlay devices appears.
e Tap the audio device to use for output.

The iPhone starts playing audio on that device.
0 Tap the song name.

The Now Playing On panel closes.
e Tap the screen outside the Audio panel.

The Audio panel closes.

@ Tap at the bottom of the screen.

Control Center closes.

What are the buttons at the bottom of Control Center?

Tap Flashlight (EB) to turn on the Flashlight. Tap and hold Flashlight ({f)) to display the Flashlight panel,
which lets you choose among four brightnesses. Tap Timer () to display the Timer screen in the Clock app.
Tap and hold Timer () to display the Timer panel, which enables you to set timers for preset times from 1
minute up to 2 hours. Tap Calculator ([EJ) to display the Calculator app; tap and hold Calculator () to get
the result of the last calculation. Tap Camera (J) to display the Camera app. Tap and hold Camera () to
display the Camera panel, which contains commands such as Take Selfie and Record Video. Tap Screen
Recording ([Q)) to start a screen recording.
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