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» Learning about Apple services

» Discovering what each service does

» Checking out Apple One plans

Chapter 1

Getting a Handle
on Apple Services

pple’s known for their capability to surprise us.

Remember the small all-in-one computers that looked

like lollipops on people’s desks? Surprise! iMacs were a
HUGE hit and helped pull Apple from the brink of obscurity. How
about that little white rectangle with the circular dial on the
front that held thousands of songs on it? You know, the thing
Steve Jobs called an “iPod,” which made you toss your CD
Walkman in the trash? Surprise! Or how about the surprise of
surprises: this time a black rectangle with a touchscreen that
could not only hold your songs but also let you place phone calls
while you surfed the web with a real web browser? Again, I say,
surprise!

Apple’s move into the multimedia market — providing music,
movies, magazines, games, and the like for their legions of users
(that is, fans) — wasn’t exactly a surprise. But their enormous
success has been. Let’s find out together just what Apple ser-
vices are and what they provide.

CHAPTER 1 Getting a Handle on Apple Services 9



What Are Apple Services?

10

Apple services are not religious gatherings designed to spread
the good news of the Cupertino company’s wares, even though
some Apple afficionados may appear to worship everything they
do. In this case, these services are software platforms designed
to deliver a particular set of goods to a customer.

Are you a music lover who wishes you could take all your music
everywhere you go, but you don’t want to clog all your devices
with gigabytes of songs? Would you like to take a photo on your
iPhone and instantly share it with someone across the globe?
Apple can provide these types of amenities to customers through
their services.

Apple’s services include the following:

¥ Apple Music
» Apple TV+

¥ Apple Arcade
¥ Apple News+
¥ Apple Fitness+

¥ iCloud (finally, one that doesn't start with Apple!)

Each of these services is designed to meet a customer’s needs in
the simple and intuitive style Apple is known for. They’re also
made to work seamlessly across the spectrum of Apple’s hard-
ware devices, allowing you to move from device to device while
barely skipping a beat. For example, you can watch a movie on
the train after work, and then pick up right where you left off on
your Apple TV the minute you walk into your apartment.

To a large extent, these services also work across non-Apple
devices. Let’s say you’re at a friend’s house working on a
spreadsheet in Numbers on your iPad, but its battery dies (and,
of course, you left the charger at home). No worries: Just fire up
the web browser on your friend’s PC, log in to iCloud.com, open
Numbers from there, and get straight back to work — picking up
exactly where you left off when your iPad decided to take a nap.
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Now that’s not just service with a smile but services that cause
a smile. :)

Apple Services in a Nutshell

TIP

In this section, I introduce you to each of the aforementioned
services. Getting the proverbial ten-thousand-foot view will
help you get a quick idea of what each brings to the table. If
you’re eager to read about a particular service, feel free to flip to
the chapter or chapters dedicated to it.

Apple Music

Luckily, Apple doesn’t make you do much guesswork when it
comes to knowing the main thrust of a service — simply read its
name. Apple Music does exactly what you think it does; broadly
speaking, it grants you access to music. And not just some music
and not just a few select tracks. Instead you have access to lots
and lots of music — to the tune (pun intended) of more than
70 million songs and counting.

Apple Music launched in 2015 and quickly gained a little over
6 million subscribers. By June 2020 those numbers were just
over 70 million. Apple must be doing something right, yes?

Apple Music, shown in Figure 1-1, allows you to sync all your
music across your devices even non-Apple ones, such as an
Android smartphone or tablet. You can even sign into your Apple
Music account in iTunes for Windows.

Apple Music is even available via your favorite web browser on
just about any computer or smart device platform. Just open
your browser, go to https://music.apple.com, and sign in to
enjoy.

You can also create playlists of your favorite songs, and even

listen to those curated for you by Apple based on your listening
habits. Take a gander at Chapter 3 to learn all about Apple Music.
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Apple TV+

Apple TV+ is a video streaming service that’s Apple’s answer to
Netflix, Hulu, Amazon Prime, and the like.

Apple TV+ is relatively new to the streaming game, having been
around only since the latter part of 2019. Its programming isn’t
as extensive as some of its toughest competitors, and conse-
quently its user base isn’t as large (around 10 million subscribers
but growing).

Original programming for Apple TV+ has been outstanding, with
such names as Steven Spielberg, Oprah Winfrey, and Tom Hanks
(check him out in Figure 1-2) attached to the service. Apple has
also been adding quality third-party content of late. One huge
example of this type of programming expansion (at least in my
household) is that the home of the beloved Charlie Brown spe-
cials, A Charlie Brown Thanksgiving and A Charlie Brown Christmas,
is now Apple TV+, not one of the “big three” networks.

Chapter 4 discusses all things Apple TV+, including how to use it
with your Apple TV streaming box.

The Apple TV moniker can be a bit confusing because it’s been
used for more than one product. Apple TV+ is the service we’re
discussing, Apple TV is the name of a hardware device, and
Apple TV was the name of an app (now known as simply TV).
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Apple Arcade

For years, iPhone and iPad have been great gaming devices,
but no one would mistake either of them for an Xbox or a
PlayStation. Games on an iPhone or iPad are fun to play and
there’s been a huge selection of them for quite a while. Some
of the biggest games of recent years may even owe Apple a debt
of gratitude for the reach into the world’s households they’ve
enjoyed; Minecraft, Angry Birds, and Fortnite leap readily
to mind.

Then Apple had the wonderful notion that it would be fantastic
if we could carry over gameplay from one device to another in
the Apple ecosystem. You know, play your game in the car (as a
passenger, of course!), and then pick up right where you left off
on your Apple TV. Figure 1-3 illustrates the same game running
on iPhone, iPad, Apple TV, and a Mac.

Photo courtesy of Apple, Inc.
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REMEMBER

They then had the wonderful notion that they should provide
games in a subscription format, which would cost only a small
amount per month yet deliver a massive library of the latest and
greatest games for their platform. Think Netflix, but for games.

Voila! Apple Arcade was born.

Although some of Apple’s services are available across non-
Apple platforms, this is not the case with Apple Arcade. You
can’t take advantage of the Apple Arcade service on Android and
Windows devices.

Apple News+

I mention in the Introduction how my parents always knew
where they could find me: hovering around the magazine rack
in our neighborhood grocery store. Back in the day (I won’t say
which day, to maintain some sort of mystery in the author/
reader relationship), the magazine rack was where you could
find at least some kind of information on just about any topic
under the sun: news, sports, computers, cooking, religion, auto-
mobiles, fashion, entertainment, crosswords, and many other
topics I'll save my poor tired hands from typing. Now that the
Internet is the virtually unlimited source of knowledge, maga-
zine racks have become more sparse at time goes by. (Yes, I did
get a bit misty-eyed writing those words.)

Apple must have someone after my own heart working there,
because I believe they saw the same distressing situation and
decided to do something about it. That something is Apple
News-+.

Apple News+ is a virtual magazine rack, giving you online access
to some of the best journalism and publications on God’s green
earth. Not only can you read the latest and greatest articles, but
you can also listen to (many of) them, too! And Apple News+ is
available on all Apple devices, including automobiles outfitted
with Apple’s CarPlay, shown in Figure 1-4.

Apple News+ offers entire magazines (cover to cover, no less),
newspapers (local, national, and international), articles curated
to your tastes, audio articles, and more. Chapter 6 gives you all
the details you need to make the most of Apple News-+.
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Apple Fitness+

Several companies deliver exercise regimens via the web, giving
you access to some of the world’s top trainers in your own liv-
ing room. But as we all know, when Apple jumps into an exist-
ing market, they tend to not only do it well but also take it up a
notch. That’s what they’ve done with Fitness+.

Fitness+ offers video workouts by great trainers but also incor-
porates them into Apple’s ecosystem of hardware and software
catering to health and wellness. Fitness+ can offer workouts
anywhere at any time and uses your Apple Watch to keep track
of your body’s vital health statistics before, during, and after
your workouts. Those stats can be displayed onscreen (shown in
Figure 1-5) using your iPhone, iPad, or Apple TV.

Photo courtesy of Apple, Inc.
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To use Apple Fitness+, you must have an Apple Watch (Series 3
or newer). Fitness+ is one of Apple’s services that won’t work
rememeer  With non-Apple hardware.

Chapter 7 will get you going with Apple Fitness+.

iCloud

iCloud isn’t where Apple devices hang out when they die, in case
you read the name of this service and envision iMacs laying on
iClouds playing a harp. Rather, it’s Apple’s suite of online stor-
age and productivity tools.

iCloud gets its name because Internet-based storage and other
services are said to exist in the cloud, meaning they’re not stored
or installed directly on your computer or smart device.

iCloud with Apple One includes several tools:

9 iCloud Drive: Take advantage of up to 2TB of online storage
for your files. Chapter 8 shows you how to use iCloud Drive
across your devices, both Apple and non-Apple.

3 Photos: Upload and share your photos and videos across
all your devices and with some of your favorite contacts (see
Figure 1-6). Chapter 10 provides the details.

¥ Mail: Access your email on any device anywhere you have
an Internet connection. Check out Chapter 11 to learn more
on checking and sending email with your Apple email
account.

¥ Calendar: Keep track of your events and subscribe to
multiple calendars. Chapter 12 will help get you going.

9 Reminders: Stay on top of the tasks you need to complete,
no matter where you are. You can learn much more by
perusing Chapter 12.

3 Notes: Jot something down quickly, scan documents into
iCloud, and more. Chapter 13 is waiting to give you the
complete lowdown on Notes.
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¥ Contacts: Stay in touch with friends, family, and others by
entering their contact info in Contacts. You'll want to read
Chapter 13 to learn more.

¥ Pages: Create anything from a gorgeous flyer to a book with
this easy-to-use but powerful word processor. Chapter 14
gives you the scoop.

3 Numbers: Produce intuitive and informative spreadsheets
and collaborate with others anywhere on the globe. See
Chapter 14 for more about this app.

¥ Keynote: Make and give presentations with all the flair and
style of a Steve Jobs or a Tim Cook! Chapter 14 breaks down
the options and features for you.

¥ Find My: Find a lost or hiding Apple device, as long as you're
signed in with your Apple ID. (I like to think that mine hide
rather than that | lost them.) Chapter 15 will become your
best friend once you learn how to find your lost (or hiding)
devices.

Chapter 8 will help you get a handle on how iCloud works and
how you can access its awesome array of tools.
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Apple One Plans and Pricing

Each of the services you’ve been reading about would cost a
pretty penny on a monthly basis if subscribed to individually.
Apple One lets you subscribe to bundles of these services for
a substantially lower rate, saving you money and potentially
introducing you to some services you may not have otherwise
taken advantage of.

Table 1-1 provides an overview of the services included with
each plan, as well as pricing per month.

1ABLE1-1  Apple One Plans

Individual Premier

($14.95/ ($29.95/
Service Month) Month
Apple Music Yes Yes Yes
Apple TV+ Yes Yes Yes
Apple Arcade Yes Yes Yes
iCloud Up to 50GB Up to 200GB Up to 2TB
Apple News+ No No Yes
Apple Fitness+ No No Yes

The Individual plan will save you $6 per month ($72 per year)
over subscribing to each service separately. The Family plan
saves you $8 per month ($96 a year), and the Premier plan saves
$25 a month, or a great big $300 a year!
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