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A
A$AP Ferg, 405
absenteeism, reduction, 229
absolute advantage, 65
Abyss, The (film), 8
Accessible Canada Act, 41
accessory equipment, classification, 366
accountants, job description, 466
accounting, 461, 462

business activities, usage, 463
career assessment exercises, 613
careers, 611–613
cycle, 469–470, 470f
equations, 469–470
firms, criticism, 465
information, users (identification),  

462–463, 463f
international accounting, 484–485
process, technology (impact), 471–472
professionals, classification, 464–465
system, foundation, 467–469

accounts receivable, 529–530
accrued wages, 470
Achatz, Grant, 581
acid-test ratio, 480
acquisitions, 147–148, 539–540
active listening, 260
activity ratios, 480–481
adaptability, employee skill consideration, 605
adaptation, 339, 340f
adjourning (team development stage), 254
administrative agencies, 554
administrative services managers, services 

management, 608
Advanced Research Projects Agency Network 

(ARPANET), 311
advertising, 402–409

global ad spending, media type share, 404f
marketing category, 609–610
media, 404–405
product life cycle, relationship, 403–404
specialties, 411
types, 403

advertising sales representative, job 
description, 416

advocacy advertising, 403
affective conflict, 255
affinity marketing programs, 353
affinity program, 353
after-tax profits, business owner guarantee, 9
age discrimination, 115

Canadian Human Rights Act prohibition, 115
agency law, 556
aggregated indicators, usage, 32
agricultural industry, large-scale capital 

investments, 7f
agriculture, mechanization, 11
AIO statements, usage, 346
Alexa, inclusion/usage, 15, 333, 388, 408
Aliens (film), 18
American Idol, Coca-Cola product  

placement, 401

American Revolutionary War, 11
analytic production system, 275
analytic skills, importance, 352
angel investor, 176
annual incentive plan, 224f
Anti-Bribery Convention (Organisation 

for Economic Co-operation and 
Development), country signatures, 73

Appleton, Frank, 551
application service provider (ASP), 313
arbitration, 236
articles of incorporation, 145f
artificial intelligence (AI), 319, 529

personalization, combination, 441–442
systems, usage, 306
usage, 276, 471

assets, 469
equation, 470, 531
intensity, 528
management, 529–531

athleisure market, share (company 
competition), 38

auditors, job description, 466
augmented reality, 319–320, 447, 453
autocratic leadership, 199
auto insurance, 567
automakers, Mexican production  

facilities, 281
automated teller machines (ATMs), 506

advertisements, appearance, 409
usage, 383

automatic merchandising, 383
automobile purchase, 578
autonomously driven vehicles,  

competition, 553
Avatar (film), 18

B
Baby Boomers

impact, 429
retirement, 16

bailment
disagreements, 557
law, 557

Bakaya, Priyanka, 173
balanced budget, 52
balance of payments, 66

deficit, 66
surplus, 66

balance of trade, 66
balance sheet, 474, 475f
Bank Act, 505
Bank of Canada, 50–51, 492, 515

capital injection, 513
job performance assessment, 606
monetary policy, 511–513
money supply growth regulation tools, 512t
role, 511–513

Bank of England, 515
Bank of Japan, 515
bankruptcy, law/types, 559
banks

loan, obtaining, 582
operation, 506
regulation, 513–514

banners, usage, 404
Barra, Mary, 199, 200f
basic needs, satisfaction (right), 112
Beauchesne, Steve/Tim, 547–552
Bell, Alexander Graham, 12, 12f
Bell, Alexander Melville, 12
benchmarking, 291
benefit corporation, 146
Benioff, Marc, 169
Berkowitz, Seth, 166
Bernanke, Ben, 533
Beyoncé, 38, 439
Bezos, Jeff, 44, 129, 174
bias, 218, 221
Bieber, Justin, 26
big data, 302–303, 340–341

convergence, 49
sources, 303

Bill 198 (Canada) (C-SOX), 97, 116, 473
Bill C-25 (Canada) (Public Servants Disclosure 

Protection Act), 101
Biyani, Gagan, 435
Black Friday, 453
Blackwell, Edward, 586
blind hiring process, 218
blockchain revolution, 319
blogging, effectiveness, 447f
blogs, 446–447
Bluetooth, 410
Blumenthal, Neil, 175–176, 176f
board of directors, 145–146
bonds, 495–496

public sale, 537
quality ratings, 496
types, 495, 496t

botnet, 316
boycotts, 236, 555
brand, 13, 373

awareness, 375, 550–551
categories, 373–374
equity, 374, 375
integration, 401
loyalty, 374–375
manager (product manager), 375
name, selection, 373
preference, occurrence, 374
recognition, 374
sales, Instagram (impact), 406
value/worth, ranking, 375f

branding, 13
co-branding, occurrence, 353

Branson, Richard, 44, 168, 245–246
tweets, 200

Braun, Ralph, 170
Braun, Scooter, 26
Brazil, Russia, India, and China (BRIC), 449
break-even analysis, 421–422, 421f
break-even point, determination, 421–422
Brenner, Thom, 306

Subject Index
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620  Subject  Ind ex

brew pub model, familiarity, 551
brick-and-mortar requirement, reversal, 387
Brin, Sergey, 161, 201
broadband, 312
Broadcasting Act, 41
broadcast television, advertising, 406
brokerage firms, services, 504
Brookshire, Mark, 544
Brown, Bobbi, 169
Bruzzon, Chris, 386
budget

deficit, 52
major purchases, relationship, 578
preparation, 575
surplus, 52

budgeting, 482–484
process efficiency improvement, technology 

(usage), 483
Buffett, Warren, 256, 525
Burch, Tory, 161, 161f
burglary, risk, 562
business, 4–5

activist investors, impact, 146
analytics, usage, 303
associations/organizations, resource, 587
buying behaviour, determinants, 350
careers, 589
changes, 1, 300–301
collective ownership (co-operative 

ownership), 143, 144
Colonial period, 11
competition, questions, 609
cycle, flattening/recovery, 44–45
development, tourism (relationship), 359
economic challenges, 31
ethics, 94, 104
financing, 586
forces, joining, 147–149
functional areas, 589
global business, economics (relationship), 

605–606
government control, hands-off position, 39
history, eras, 11–14
idea, selection, 172–173
incentives, 281
incorporation, location/process, 144–145
incubators, 135–136
industrial entrepreneurs, age, 12
Industrial Revolution, 11
insurance, 567
intelligence, 342
interruption insurance, 567
law, 553–559
legal issues, 554
marketing era, 12–13
markets, segmentation, 348–349
model, 89, 581
multi-domestic business strategies, 85
operations, globalization (impact), 2
ownership, 125, 607
people, importance, 585
physical inputs, requirement, 2
planning, software, 587
processes, relocation, 17, 83
production era, 12
products, classification, 366
public ownership (government ownership), 

143–144
purchase, 173

purpose, focus, 98
regulatory environment, 555
relationship era, 13
resources, 586–587
social era, 13–14
social responsibilities, 106f
solutions, 2
study, interrelated areas (conceptual map), 2f
trends, 14–18
websites, 436

business activity
accounting, involvement, 463
environmental forces, 3
functional areas, 3
goals, 3

business operations (BizOps), job description, 14
business plan, 133, 582

creation, 174
development, 581, 582
document, importance, 583
functions, 582
importance, 133–134, 582
outline, 584f
overview, 581
preparation (online resources), 174t
user, identification, 582
writing process, 582–586
written document, 582

Business Plan Kit for Dummies (Peterson/Jaret/
Findlay Schenck), 587

Business Plans for Canadian for Dummies 
(Tiffany/Peterson/Wagner), 587

business-to-business (B2B) 
e-commerce, 437–438 
markets, segmentation methods, 348t
selling, 413 
transactions, 434

business-to-business (B2B) marketers, 
geographic concentrated industries 
(targeting), 348

business-to-business (B2B) product, 339
marketing, 378
purchase, 350

business-to-consumer (B2C) e-commerce, 
438–442

benefits, 441–442
business-to-consumer (B2C) 

markets, segmentation methods, 344t
product, 339
 selling, 413
transactions, 434
websites, 439

buyer’s market, 333
buying offices, 381–382
buyouts, 539–540
Bybel, Carli (YouTube hauler), 456

C
call provision, 496
Cameron, James, 18–19, 18f
Campbell, Dave/Jennifer, 445
Camp Day (Tim Hortons donations), 105
Canada

banking industry, changes, 505–506
court system, division, 554
craft brewing industry, 548
direct-to-consumer ads, prohibition, 400
dollar, fluctuation (impact), 68
e-commerce retail trade sales, level, 434

economy (growth), entrepreneurial spirit 
(impact), 10

entertainers, online global audience 
cultivation, 25–26

exports/imports, 66–67
ranking, 67t

GAAP requirements, 484–485
green bonds, issuance, 472
home rental/purchase decision, financial 

planning, 571
jobs, location, 10, 10f
new immigrants, arrivals (percentages), 17f
private sector, employment share, 10f
trade deficit, 66
trading partners, 64f
U.S. trade, link, 64

Canada Border Services Agency, 21
Canada Emergency Wage Subsidy, 135
Canada Industrial Relations Board, 235
Canada Pension Plan (CPP), 510
Canada Revenue Agency (CRA), 315, 463, 467
Canada Small Business Financing Program 

(CSBFP), 135
Canada-United States-Mexico Agreement 

(CUSMA), 77–78, 468
Canadian Business for Social Responsibility 

(CBSR), 93, 106
Canadian Centre for Occupational Health and 

Safety (CCOHS), 113
Canadian Chamber of Commerce, 158
Canadian Council for Small Business and 

Entrepreneurship, 158
Canadian Credit Union Association, 509f
Canadian Federation of Independent  

Business, 506
Canadian Franchise Association (CFA), 140
Canadian Human Rights Act, age 

discrimination prohibition, 115
Canadian Human Rights Commission, 115
Canadian Intellectual Property Office, 172, 173
Canadian Labour Congress (CLC), 235
Canadian Radio-television and 

Telecommunications Commission 
(CRTC), 9, 41, 448

Canadian Securities Administrators (CSA), 
520, 537

Canadian Securities Exchange (CSE), 500
Canadian Security Intelligence Service, 467
Canadian Union of Public Employees  

(CUPE), 237
capital, 5–6

investment, analysis, 530–531
items, classification, 366

capitalism, 8
private enterprise system, 39–41

capital structure
decisions, 532–533
sources, 531–534

career
assessment, exercises, 606
centre, registration, 592
choices, 576, 589
development, self-assessment, 591–592
goals, 591–592
ideas/opportunities, 606
interests, outlining, 591
launch, 605
long-range view, 602

carelessness, tort basis, 558
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cash, 529
inflows/outflows, 528

cash budget
example, 483f
tool, 535

cash value life insurance policies, 568
category adviser, 375
category manager, 375
cause advertising, 403
cause marketing, 336–337
celebrities, visibility, 335
census data, usage, 341
Central America-Dominican Republic Free 

Trade Agreement (CAFTA-DR), 78
centralization, 205
certified benefit corporations, 146, 147
certified financial planner (CFP), 613
Certified Forensic Accountant (CrFA), 

certification, 489
Certified Fraud Examiner (CFE)

certification, 489
designation, 465
title, earning, 466

Certified Internal Auditor (CIA) title,  
earning, 466

Certified Management Consultant, designation 
(impact), 207

chain of command, 206
Chang, Do Won/Jin Sook, 329
change, leadership (ability), 20
channel conflicts, 445
Chan, Priscilla, 119–120
Chan-Zuckerberg initiative, 120
Chan Zuckerberg, Maxima, 116
Chartered Financial Analyst (CFA) 

designation, 501, 527, 612
Chartered Professional Accountants  

(CPAs), 527
knowledge, demonstration, 466
salaries (Canada), 462

chartered professional accountants (CPAs), 
role/function, 612

Chen, John S., 185
chequing amount, selection/management, 576t
Chesky, Brian, 31
Chicago Board Options Exchange (CBOE), 438
chief executive officer (CEO), 364, 524–525
chief financial officer (CFO), 524–526, 528
chief information officer (CIO), 302
chief operating officer (COO), 524
China, currency devaluation, 68f
China, middle class (increase), 33
choice, freedom (meaning), 9
Choquette, Éric, 121
chronological résumé, example, 595f
City of St. John’s, 467
classic entrepreneur, 159–160
climate finance, importance, 472
closed held corporation (closely held 

corporation), 145
closing (sales process step), 415–416
cloud computing, 309, 312–313

benefits, 313t
convergence, 49

clustering strategy (grouping strategy), 394
co-branding, 353
code of conduct, 103, 190
cognitive conflict, 255
cognitive technology, usage, 218

cohesiveness, 254–255
collaboration, Yelp encouragement, 269
collateral, 495
collection campaigns, 406
collective bargaining, 235
co-marketing, 353
commercial banks, 505–508

loans, 535
commercial insurance, 567
commercial paper, 536
committee organizations, 206–207
common law, 554
common shares, 145–146, 497
communication, 245, 256

barriers, 70–71
email, usage, 434
external communication, 264–266
feedback, 257
formal communication, 261
formal/informal channels, 262f
forms, 258–264, 259t
importance, 256–258
informal communication, 262–263
management, technology (usage), 550
noise, interference, 257–258
non-verbal communication, 263–264
oral communication, 258–260
process, 256–258, 257f
skills, 596
web, usage, 446–449
written communication, 260–261

communism, 41–42
community (Walmart ESG category), 96
companies

business relationships, importance, 352
departmentalization, forms, 205f
founder mission/vision, 134
hiring strategies, planning, 589
information, 585
performance, rewards (linking), 247–248
skill search, 605–606
success/admiration (requirements), 21–22
uniqueness, outline, 134
vision/ethical standards, setting, 190–191

comparability (GAAP qualitative 
characteristic), 468

comparative advantage, 65
comparative advertising, 404
compensating balances, 535
compensation, 223–227

incentive compensation, forms, 224f
compensation and benefits analyst, job 

description, 223
competence, employee skill consideration, 605
competition, 8

company identification, 134
e-commerce, impact, 450
increase, impact, 37
meeting, pricing (importance), 419
pure competition, 39
types, 39t

Competition Act, 41, 555
Competition Bureau Canada, 109, 109t
competitive differentiation, 8

strategies, creation, 196
competitive performance, importance, 388
competitive position, assessment, 194–196
competitive pricing, 423
component parts/materials, classification, 366

compressed workweek, company offering, 228
computer

hardware, 307–309, 314
networks, usage, 605
security specialists, function/role, 611
software, types, 309
viruses, 315–316

computer-aided design (CAD), 278, 353
computer-aided manufacturing (CAM), 278, 353
computer-based information systems, 303–304
computer-integrated manufacturing (CIM), 279
computer systems analyst, job description, 308
concept testing, usage, 371
conduct, code, 102–103
Confederation (1867), 505
Conference Board Task Force on Executive 

Compensation, 533
conflict, 255

invitation, 261
team conflict, 255–256

conflict of interest, 99
conglomerate merger, 148
consistency (GAAP qualitative  

characteristic), 467
construction managers, function/role, 608
consumer behaviour, 349–351

COVID-19, impact, 350
determinants, 349–350
interpersonal determinants, 349
process, steps, 350, 350f

Consumer Bill of Rights, 111, 111f
consumer credit, types, 577
consumer demand

development, 398
purchasing power requirement, 63

consumer education, right, 112
consumer goods, demand (increase),  

12–13
consumer goods/services, classification, 365
consumerism, 111
consumer-oriented promotions, 410–411
consumer-packaged goods (CPGs), online 

purchases, 388
Consumer Price Index (CPI), 47–48, 48f
consumer product classification, marketing 

impacts, 366t
consumer rights, 111–112, 111f
consumers

markets, segmentation, 345–348
orientation, 13
retirement income sources, 579

contents, loss, 561
contests, usage, 411
context, impact, 257
contingency planning, 192–193
continuous production process, 275
contract, 556

breach/violations, 556
enforceable contract, elements, 556f
law, 556–557
requirements, 556

contract-based agreements, entry, 80
contractual agreements, 82–83
controller (title), 525
controlling, 189
conversational commerce, usage, 440
convertible securities, 499
Cook, Tim, 70, 199, 200f, 533
co-operative advertising, 418
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co-operative education
experience, providing, 590
programs, 589, 596

Cooper, James, 59
copyright, 558

eBay protection, 113
core inflation rate, 47
corporate charter, 144–145
corporate communications specialist, job 

description, 265
corporate culture, 201–202
corporate management, 145–146
corporate officers/managers, 145–146
corporate philanthropy, 110–111
corporate social responsibility (CSR), 94, 95

Walmart usage, 96
corporate website, 436
corporations, 142

management levels, 145f
organization, 144–146
public support/goodwill, creation, 111

corrupt behavior, language (clarity/
explicitness), 103

Corruption of Foreign Public Officials (CFPO) 
Act, 73, 85

Corruption Perceptions Index (Transparency 
International), 13

cost-based pricing tools, usage, 421
cost-oriented analysis, 421
countertrade, 82
coupons, usage, 410–411
coursework transcripts, presentation, 592
cover letter, preparation, 598
COVID-19, 63–64

country shutdown, 491
depression, perception, 44
impact, 14–15, 228, 399, 453, 520
retailer response, 192
spread, Canada travel ban, 499
vaccine creation, 278

Craig, Gregory, 525
creative dissent, usage, 261
creative selling, 414
creative thinking, promotion (exercises/

guidelines), 20f
creativity, 19–20
credibility, reduction, 586
credit, 577

management, 577
problems, warning signs, 577
reports, 338

credit cards
financing source, 132
numbers, storage, 442
usage, 573

credit crisis, 495
credit unions, 508–509
crisis

management, 264–266
occurrence, 264–266

critical path, indication, 289
critical thinking, 19–20
Crosby, Sidney, 212
cross-functional team, 250
Croxon, Bruce, 165
Cuban, Mark, 169
cultural differences, 69–71
currency

conversion/shifts, 71–72

exchange rate fluctuation, Walmart 
sensitivity, 68

current ratio, 480
customer-based segmentation, 348
customer-driven marketing, 329
customer-driven production, 275
customer-oriented layout, 284
customer relationship management (CRM)

software, 353
systems, usage, 414, 453

customers
business plan identification, 134
demographics, 585
departmentalization, 204
green infrastructure (construction), IBM 

(impact), 318
lifetime value, 351–352
needs, United Airlines response 

(importance), 69
relationships, 351–352
responsibilities, 111–113
surveys, usage, 583

customer service, 390–391
strategy, shaping, 385

cybercrime, 314–315
Cyber Monday, 453
cyberterrorism, 315
cyclical unemployment, 50
cynical listening (defensive listening), 260

D
data, 302–303

breach (Facebook), 98
breaches, 314
census data, usage, 341
destruction, 315
external data, researcher collection, 341
internal data, generation, 341
loss, risk, 562
mining, 342
primary data, collection, 341
secondary data, obtaining, 341
warehouse, 342

databases, 304–305
Day, Christine, 153
debentures, 495
debit cards, usage, 507
debt financing, 174–175
debt ratio, 482
decentralization, 205
decision making, 197, 529

authority, sharing, 246–247
process, steps, 198f

decision support system (DSS), 306
decline stage (product life cycle stage), 369
defined benefit plan, 579
Deflategate, 418
deflation, 47
Degrassi: The Next Generation (television 

series), 26
delegation, 205
demand

customer preferences/incomes, impact, 34
factors, 33–35
household income, changes (impact), 34
law of supply and demand, example, 37f

demand curves
gasoline example, 34f
shifts, expectation, 35t

demand/supply
curves, example, 37f
interaction, 37–38
forces, 32–38

democratic leadership, 199
demographic measures, 345t
demographics, 585
demographic segmentation, 345–346, 348
demonstration (sales process step), 415
Denham, Robert E., 533
denial-of-service (DOS) attack, 315
Denmark, socialist features, 42
departmentalization, 204–205

forms, 205f
types, 204

Department of Finance, 513
Deposit Guarantee Corporation of  

Manitoba, 509
deposit insurance, 508
detailers, visits, 414
devaluation, 68
Dickinson, Arlene, 136f
digital advertising, 404–406

companies, involvement, 404
digital billboards, sophistication, 408, 409f
digital coupons, usage, 411
digital marketing, 402

trends, 405t
digital reputation, monitoring, 98
digital technologies

impact, 402–403
usage, 306

direct channels, usage, 387
direct distribution, 378–379

channel, usage, 378
direct exporting, 81
directing, 189
direct mail

advertising, 407–408
usage, 398

direct-response 
retailing, 382
television, 409

direct selling, 383
direct-to-consumer ads, prohibition  

(Canada), 400
direct-to-fan marketing, music artists  

usage, 347
disability insurance, 567–568
disaster recovery/backup, 318–319
disaster recovery planning, 318
discount pricing, 423
discount rate, 512
discretionary bonus plan, 224f
discrimination, 114
dispatching (production control step), 289
disruptive innovations, 301
disruptive technologies/trends, 320t
distribution channels, 378–379

alternatives, 379f
decisions/logistics, 387–391
marketing intermediaries, usage, 379
physical distribution, 389–391
selection, 387–389

distribution intensity, selection, 388–389
distribution strategy, 339, 363, 377–379
diversity, 17
divestitures, 539–540
dividends
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company policy, 534
variation/issuance, 497–498

do-it-yourself (DIY) entrepreneurial spirit, 
549–550

Dorsey, Jack, 165, 443
double-entry bookkeeping, 462, 470–471
Douglas, Michael, 417–418
downsizing, 228
downturn, occurrence, 34
Dragon’s Den (television show), 136, 165,  

299, 523
Drake. see Graham
Dresner, Jonathan, 125–126
driver age, motor vehicle accidents number 

(relationship), 565t
driverless technology, impact, 306
drive-time radio shows, ad rates, 407
drop shipper, 381
Drucker, Peter, 233
Dubin, Michael, 405, 437
dumping, 75
Dunn, Frank, 465
Durant, Kevin, 407

E
earnings, shareholder returns (relationship), 

532, 532f
ecoENERGY Innovation Initiative, 110
economic analysis, job description, 54
economic challenges, 31

global economic challenges, 53–54
economic contraction, cycle, 45
economic differences, 71–72
economic downturn, 589
economic expansion, employment (increase), 50
economic performance, evaluation, 44–50
economics, 33

career assessment exercises, 606
global business, relationship, 605–606

economic slowdown, continuation, 45
economic systems

alternatives, comparison, 43t
focus, 32

economist, career, 605
economy

control, tools, 51
performance, management, 50–52
small businesses, contributions, 129–130

education
advantages, 166t
emphasizing, 596
entrepreneurial opportunities, 164–165

educational background, sketching, 592
80/20 principles, 347–348, 352
electronic banking, 506–507
electronic business (e-business), 435
electronic commerce (e-commerce)

capabilities, 434–437
challenges, 442–445
global environment, 449–450
professional (job), 450
trends, 433
usage, increase, 387

electronic communications networks (ECNs), 
impact, 504

electronic data interchange (EDI), 434, 438
electronic exchanges, 438
electronic funds transfer systems (EFTSs), 

506–507

electronic procurement (e-procurement), 438
Electronic Products Recycling Association of 

Manitoba, 108
electronic retailing (e-tailing), expansion, 439
electronic storefronts, 439–440
electronic wallet, usage, 443
email, communication channel, 261
embargo, 65
emotional intelligence, 188
employees

benefits, 224, 226
classroom training/computer-based  

training, 220
collaboration, cloud (usage), 247
compensation, 223–227
diversity, development (Coca-Cola), 110
downsizing, 228
empowerment, 246–249
flexible benefits, 226
flexible work, 226–227
happiness/health, 26–27
input, request, 261
monitoring, ethics, 317
motivation, 229–230
on-the-job training, 220
orientation/training/evaluation, 220–222
outsourcing, 229
overseas assignments, hiring  

considerations, 605
performance appraisals, 221–222
perks, 225t
recruitment/selection, 217–219
responsibilities, 113–116
selection/hiring, 218–219
separation, 228–229
training programs, 220–221
valuation, 261
voluntary/involuntary turnover, 228

employee share ownership plans (ESOPs), 
247–248

stock options, comparison, 248t
employer businesses, number, 128t
employer, formal introduction, 594–595
employer-sponsored retirement plans, 579
employment

decision making, 601
finding, 593–594
levels, 48–49
offices, contact, 594
private employment agencies, usage, 594

Employment and Social Development Canada, 
207, 527, 611

Employment Equity Act, 115
employment insurance, 566
empowerment, 199, 245, 246
E-Myth Enterprise, The (Gerber), 587
encryption, usage, 442–43, 507
end-use segmentation, 349
End Violence Against Women program (Avon 

Foundation), 403
enforceable contract, elements, 556f
Engelbert, Cathy, 461–2
enterprise computing, 312
enterprise zones, investment  

encouragement, 176
entrepreneurial environment, 164–166
entrepreneurial start-ups, impact, 301
entrepreneurs, 9–10, 158–159

achievement, need, 168

ambiguity, tolerance, 170
becoming, reasons, 161f
boss, role, 162
business model, 167
categories, 159–160
characteristics, 167–171
control, internal locus, 170
creativity, 170
demographic/economic trends, 165–166
educational opportunities, 164–165
energy level, 168
ethical challenges, 169
failure, tolerance, 169
financial success, 162
globalization opportunities, 164
industrial entrepreneurs, age, 12
information technology (IT), impact, 165
job description, 162
job security, 163
optimism, 169
quality of life, 163–164
Readiness Assessment Guide, 171, 171f
self-confidence, 169
start-up funding, 175t
vision, 168

entrepreneurship, 5–6, 606–607
advantages, 166t
alternative, 9–11
associations, assistance, 158
career assessment exercises, 607
career path, selection (reasons), 161–164
importance, 10–11
job creation/product sales, 10

entry-level hires, internships (usage), 590
entry-level jobs, starting, 600
environmental claims guidelines (Competition 

Bureau), 109, 109f
Environmental Handling Fee (EHF)  

surcharge, 108
environmental health, right, 112
environment, protection, 107–110
environment, social, and governance (ESG) 

initiatives, 506
equal opportunity, ensuring, 114–115

protections, 114
equilibrium price (E), 37
equity

capital, 532
financing, 175–176
theory, 232

estate planning, 580
esteem needs, 231
ethical action, 101, 103
ethical awareness, 101–102
ethical behaviour, tracking/defining 

(difficulty), 97
ethical conduct, organizations (impact), 

101–104
ethical dilemmas, solution (difficulty), 99
ethical education, 101–103
ethical environment, 95–102

structure, 101f
ethical expectations, individuals (impact), 

97–98
ethical foundation, creation, 98
ethical issues

concern, 94–95
rarity, 101

ethical leadership, 101, 103–104
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ethical mavericks, moral code  
(characteristics), 103

ethical standards, setting, 190–191
ethical values, behavior (encouragement), 103
ethics

information system, relationship, 316–317
training, usefulness, 103

ethics/integrity (Walmart ESG category), 96
Europay, Mastercard, and Visa (EMV) credit 

card standard, 444
European debt crisis, 537
European Union (EU), 78–79, 79f
European Union Data Protection Directive 

(1998), 13
evaluation, 220–222
event marketing, 336
everyday low pricing (EDLP), 423
exchange control, 75
exchange process, 331
exchange rates, 67–69, 484–485
exchange traded funds (ETFs), 510
exclusive distribution, 389, 389f
excuses, dependence (avoidance), 98
executive pay, shareholder input, 533
executive summary, 134, 583
executive support system (ESS), 306
expansionary monetary policy, 50
expectancy theory, 232, 232f
expenditures, monitoring, 575
expense items, classification, 366
expert system, 306
exporting, 80–82
exports, 62, 64f, 66–67, 67t
external communication, 264–266
external data, researcher collection, 341
extranets, 438
extrinsic rewards, 229

F
“Facebook Files, The” (Haugen), 101
facility layout, 283f

selection, 282, 284
facility loss, risk, 562
factoring, 535
factors of production, 5, 36

factor payments, 6t
inputs, requirement, 7
international sources, 62–63

failure, entrepreneurs (tolerance), 169
Fain, Irving, 7
Fair Credit Reporting Act (FCRA), 338
fair employment laws, Canadian Human 

Rights Commission enforcement, 115
fair trade, 110
False Claims Act, 473
family brand, 373
family business, 549
Fanning, Elle, 405
federal budget, 52
Federal Deposit Insurance Corporation 

(FDIC), 513
Federal Open Market Committee, 51
Federal Reserve System (Fed), 50–51,  

513, 515
Federal Trade Commission (FTC), 414
feedback

impact, 257, 261, 350
providing, 371

Feller, Dave, 485

finance, 524
accounting, combination, 612
career assessment exercises, 613
careers, 611–613
organization, 524f

finance charge, 577
finance companies, 510
financial activities, 3
financial community, responsibilities, 117
financial co-operatives, 509
financial globalization, impact, 515
financial goals, 575–576
financial institutions, 505–511
financial instruments, 494
financial managers

job description, 526–527
role/function, 524–526, 612

financial markets, 500–512, 527–528
government regulation, 514

financial plan, 527–528
financial planning, 527–529, 571,  

579–580
lifelong activity, 573
pitfalls, 575

financial plans
development, 574
themes, 574–575

financial ratios, 479t
analysis, 479–482

financial services, 589
financial statements, 461, 473–478

usage, 583
financial system, 491

components, 493f
global perspective, 515–516
regulation, 513–515
understanding, 492–493

financial technology (fintech), 130
categories/companies, 507t–508t

Financial Times Stock Exchange (FTSE), 503
financing

activities, accounting (involvement), 463
finding, 174–176
inadequacy, 132
section, foundation, 586

Findlay Schenck, Barbara, 587
Fink, Jess, 433
Finland, socialist features, 42
firewall, 312
First Nations, self-sufficiency, 176–177
fiscal policy, 51–52
Fisher, Tony, 531
5G connection, importance, 320
fixed expenses, 575
fixed-position layout, 284
fixed-rate mortgage, payment problems, 47
flexible manufacturing systems (FMS), 

278–279
flexible production, 274
flexible work plans, 227
focus group, function, 342, 371
follow-up

production control step, 290
sales process step, 416

Food and Drugs Act, Health Canada 
regulation, 112

food service managers, role/function, 608
Ford, Henry, 12

assembly line, application, 274

foreign exchange markets, transactions 
(impact), 513

foreign exchange rates, factors, 67
foreign licensing

agreement, 82
sales, 83

foreign market, direction investment, 80
foreign stock markets, 502–503
forensic accountants, 465
forest protection, not-for-profit organization 

goal, 16
formal communication, 261
forming (team development stage), 254
Fourth Industrial Revolution (Industry 4.0), 

276, 300
France, socialist/free enterprise policies, 42
franchise, 82

owner (job), 140
purchase, 173

franchised businesses, impact, 138
franchisee, 138

issues, 139–140
franchising, 82, 137–140

agreements, 138
benefits/challenges, 138–140
deals, entry, 80
ownership, 606–607
sector, 137–138

franchisor, 138–139
fraud

fight, 113
impact, 489
internet fraud, 445

Frederick, Quami, 100
freedom of choice, meaning, 9
free-rein leadership, 201
Frenkiel, Saul, 417–418
frequency marketing, 353
frictional unemployment, 50
full-function merchant wholesaler, role, 381
functional departmentalization, 204
functional résumé, example, 596f
funds

sources, 531–534
transfer, 493

G
gain-sharing plans, 224f
Galloway, Scott, 429
games, usage, 411
Gantt chart, 289, 289f
gasoline, demand curves, 33, 34f
Gates, Bill, 44
Gebbia, Joe, 31
gender-neutral benefits, 114
gender/pay inequality, claims, 218
General Agreement on Tariffs and Trade 

(GATT), 76
generally accepted accounting principles 

(GAAP), 482, 484–485
General Data Protection Regulation (GDPR), 13
general public, responsibilities, 106–111
Generation X, impact, 15–16
Generation Y

brands interest, 428–429
impact, 16

geographical departmentalization, 204
geographic segmentation, 345, 348
Gerber, Michael, 586
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Gilboa, Dave, 175–176, 176f
global ad spending, media type share, 404f
global business, 84

career assessment exercises, 606
economics, relationship, 605–606
strategy, 84–85

global economic challenges, 53–55, 53t
global economic risks, ranking, 53
Global Entrepreneurship Week (GEW), 164
Global E-waste Statistics Partnership, 107–108
global franchise companies, ranking, 82
globalization

approach, 62
entrepreneurial opportunities, 164
forces, 3
successes/challenges, 90–91

global outsourcing destinations, ranking, 83
Global Risks Report (World Economic Forum), 53
goals

assessment, 591–592
reaching, planning, 591
separation, 575
specificity, 233

goal-setting theory, 233, 233f
Goodman, Jodi, 363
goods/services

classification, 365–367
international trade (U.S. leadership), 66
new goods/services, development  

process, 371f
goodwill, corporate creation, 111
Gorbachev, Mikhail, 42
gossip, problem, 262
government

bonds, 495
small business regulation, 132–133
spending, 44, 52
support, 176–177
tax charges, 559

government accountants, role, 467
Government of Canada

assistance, 158
single-use plastic, ban, 418

Graham, Aubrey Drake (Drake), 26, 397
grapevine, 262
Great Depression, 45, 413
green construction methods, 105
green manufacturing processes, 276
green marketing, 109
Grenier, Adrian, 337
grievance procedure, steps, 236f
gross domestic product (GDP), 45–47, 46f, 63–64
gross profit margin, 481
grouping strategy, 394
growth, financing, 551–552
growth stage (product life cycle stage), 369
guanxi, understanding, 85
guerrilla marketing, 401, 402f
Gupta, Rajiv L., 533

H
Hadid, Gigi, 439
haggling, disappearance, 413
Haida Gwaii, travel/tourism, 359
Haji-Ioannou, Stelios, 387
Hall, Wes, 168f
hard currencies, 68–69
hardware, 307
Hasenfratz, Linda, 187, 187f

Hastings, Reed, 170
Haugen, Frances, 100–101
Hawkins, William, 212
Head and Neck Cancer Fundraising Gala, 

417–418
health insurance, 567–568
hedge funds, 538–539
Henderson, Thomas, 12
Herjavec, Robert, 299
Herrin, Jessica, 160
Herzberg, Frederick (two-factor model of 

motivation), 231
hierarchy of needs theory (Maslow), 231–232
high-context cultures, 257
high-low mash-up, 401
high-quality content, impact, 404
Hill, Brian, 463
Hill, Jenna, 130
hobbies, consideration, 592
Hoffman, Reid, 44, 449
home

rental/purchase decision, financial  
planning, 571

renting, budget consideration, 578
home-based businesses, 127, 129
honesty, 99–100

code of conduct emphasis, 102
violations, commonness, 100

Hongi (Māori greeting), 258f
horizontal merger, 148
hospitals, JIT system usage, 286
hot spots, 309–310, 309f
households

income, changes (impact), 34
sandwich generation, 113

housing options, 578
How to Prepare a Business Plan (Blackwell), 586
How to Write a Business Plan (McKeever), 586
human resource inventory, 217
human resource management (HRM), 8–2f, 

215–216
human resources, 5–6, 216–217
Human Rights Tribunal of Ontario, 219
human skills, interpersonal skills 

(equivalence), 188
hyperinflation, 47

I
Immelt, Jeffrey, 177
import/export coordinator (job description), 81
importing strategy, 80–82
imports, 62, 66–67

Canada imports, 64f, 67t
inbound telemarketing, 414
incentive compensation, forms, 224f
incentive rewards, 244
income maximization, 574
income statement, 474–476, 476f
indemnity, rule, 564
independent wholesaling intermediaries, 381
indirect exporting, 81
individual ethics, development, 98
individual retirement plans, 579
individuals

ethical expectations, 97–98
tax payments, 559

Industrial Revolution, 11
industries (creation), small businesses 

(impact), 129–130

industry
financial evaluation, 134
self-regulation, 514–515

Industry 4.0, 300
Industry Canada, 140

high-growth firms (location), 131
ISO 26000 adoption, 94

inflation, 47
influencer marketing, increase, 453
informal communication, 262–263
information, 302

capital resource, 6
gathering/distributing, 434
management, technology (usage), 299, 550
one-page summary, writing, 606
providing, 400
sharing, 246–247

informational interview, 591
information systems, 302–303, 610, 611

administrators, protections 
(implementation), 314

components, 303–307
ethics, relationship, 316–317
security/ethical issues, impact, 314–317
types, 303, 306–307

information technology (IT), 610–611
impact, 165
systems, usage, 304t
trends, 319–321

informercials, 409
infrastructure, 71
initial public offering (IPO), 500, 537
innovation

collaboration, impact, 17–18
disruptive innovation, 301
small businesses, impact, 131

input/output conversion, 272
in-SERP (search engine results page), Google 

usage, 448
insider trading, 514
installations, capital items (relationship), 366
instalment credit, 577
institutional advertising, 403
insurable interest, 563–564
insurable risk, 564

pure risk consideration, 564
insurance, 561

broad coverage, benefit, 567
concepts, 563–565
coverage, sources, 566
personal planning consideration, 578
premium, 563
purchase, 563–564, 566
types, 566–568

insurance companies, 509–510
operation, 564f
premiums, collection, 566f
risk, shift, 563

intangible assets, 470
intangible personal property, 557
integrated marketing, 435
integrated marketing communications (IMC), 

398–402
impact, 609

integrity, 99–100
code of conduct emphasis, 102
violations, commonness, 100

intellectual property, 558
intelligent decision making, usage, 15
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intelligent decision support system (IDSS), AI 
techniques (usage), 306

intensive distribution, 388
intentional tort, 558
interests, assessment, 591–592
intermittent production process, 275
internal auditor, role, 466–467
internal data, generation, 341
internal organization, 185
international accounting, 484–485
international assets, management, 531
international business

activity, growth, 3
barriers, 69–75
measurement, 66–69
operations, levels, 79–84
strategy, development, 84–85

International Consumer Electronics Show, 
exhibitors/attendees (size), 413

international direct investment, 83
international economic communities,  

77–79
International Financial Reporting Standards 

(IFRS), 467–468
balance sheet, 474

international law, 555
international marketing, packaging 

(importance), 376–377
international marketplace, size, 63–64
international markets, marketing mix 

(development), 339–340
international regulations, 73
international trade, 62

barriers, 69–79, 69f
measurement, 66–69
promotion, organizations (involvement), 

76–77
internet, 309, 311

fraud, 445
job sites, 593f
keywords, usage, 593–594
outlets, 434
retailing, 382
usage, 593–594
world internet usage statistics, 449f

Internet of Things (IoT), 177, 319
insight, 321
taxation issues, 489–490

Internet Protocol (IP) suite, usage, 311
internet service providers (ISPs), costs (CRTC 

increase), 9
internet TV, usage, 406
internships

experience, acquisition, 590
facts, providing, 596

interview
informational interview, 591
job interview, 598–602
language, control, 599
personal introduction, 599
questions, 265, 600–601
second interview, usage, 601
self-introduction, 599
success, 599–600

intranet, 312
intrapreneurship, 177–178
intrinsic rewards, 229
introduction stage (product life cycle stage), 

368–369

inventory
control, 286
management, 530
turnover ratio, 480

investing activities, accounting  
(involvement), 463

investment
banker (job), 501
planning, 578–579
process, steps, 578–579
selection, 579

investment-grade bonds, 496
investors, responsibilities, 117
invisible hand (capitalism), 8
involuntary bankruptcy, 559
involuntary turnover, 228
iPads (Apple), 404

payment expectation, 421
iPhones (Apple)

supply, issue, 421
United Airlines usage, 10

IPTV, usage, 406
ISO 26000, Industry Canada adoption, 94

J
Jaret, Peter E., 587
Jay-Z, 397
Jenner, Kylie, 405
jobs

analysis, 217
candidates (screening), social media  

(usage), 230
creation, entrepreneurship (impact), 10
credentials, preparation, 592–593
description, 217
design/motivation, 233–234
e-commerce professional, 450
economic analyst, 54
enlargement, 233
enrichment, 233–234
entry-level jobs, starting, 600
equal opportunity, ensuring, 114–115
experience, list, 592
facts, provision, 596
financial manager, 526–527
franchise owner, 140
growth patterns, consideration, 345
internet job sites, 593f
interview, 598–602
investment banker, 501
management analyst/consultant, 207
market, 602
offer, 601
opportunities, learning, 594
outsourcing, 573
positive attitude, 229
possibility, factors, 594
previous jobs, facts (providing), 596
requirements, performance  

(relationship), 600
responsibilities, clarification, 600
rotation, 234
search, guidelines, 592–594
seekers, 593
small business creation, 129
specifications, 217, 218

job sharing program, 228
Jobs, Steve, 129, 168
Johnson, Ben (substance abuse, guilt), 106

joint ventures, 83, 148–149
judiciary, 554
junk bonds, 496
just-in-time (JIT) 

manufacturing principle, 296
systems, 286

K
Kalanick, Travis (sexual harassment), 200
Kean, Percy, 173
Keller, Bruce, 413
Kennedy, John F., 111
Khosla, Vinod, 109
King, Robert, 109
Knight, Ryan, 161
knowledge base, importance, 589
Koger, Eric, 457
Koger, Susan, 447, 457
Kokonas, Nick, 581
Kostelecky, Joseph (fraud guilt), 489
Krim, Philip, 167
Kullman, Ellen, 146

L
labelling, importance, 377
labour

market, changes, 573
pool, shrinkage, 15–16
skills, specialization, 273–274
total labour force, 48–49
unions, 237–238

labour-management
disputes settling, 235–236
relations, 235–237

labour relations, 215
boards, 235

Lagerfeld, Karl, 397
Lake, Scott, 130
Laliberté, Guy, 120
Lang and O’Leary Exchange, The (television 

show), 523
languages, importance/barriers, 70–71
large numbers, law, 564–565
Lauder, Estée, 169
law of agency, 556
law of bailment, 557
law of large numbers, 564–565
law of supply and demand, example, 37f
law of torts, 558–559
law, types, 554–555
leadership, 185, 198

styles, 199, 201
Leadership in Energy and Environmental 

Design (LEED) certification, 105, 276
Lean In (Sandberg), 253
lean revolution, 300
legal environment, 72–73
legal systems, 554
letters of reference, usage, 592, 593
leverage, 532–533

function, 532f
ratios, 482

leveraged buyouts (LBOs), 540
Levine, Mark, 437
liability, 470

insurance, 567
protection, 561

licensing deals, entry, 80
life insurance, 568
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lifestyle entrepreneur, 163
lifetime value of a customer, 351–352
lights out facilities, 276
Lil Wayne, 26
limited-function merchant wholesaler, 381
limited liability company (LLC), setup/

structure, 119–120
limited-service strategy, 384
limit order, 504
line-and-staff organizations, 206, 206f
line of credit, cash budget (usage), 535
line organizations, 206
liquidity ratios, 480
listening

importance, 259
types, 260

living expenses, addition, 561
living standard, 572
Llewellyn, Rania, 506
loan, borrower repayment agreement, 577
loan officers, role/function, 612
local area network (LAN), 310
local focus, importance, 549
location

factors, 279–281, 279t
selection, 548–549

location-based anti-fraud systems, 444
location, decision, 279–280

factors, 279t
lodging managers, function/role, 608
logistics, 389
London Stock Exchange, 502–503
Long Plain First Nation, 176
long-term debt to equity ratio, 482
long-term financing, sources, 536–539
long-term funds, short-term funds (mixing), 

533–534, 534f
long-term goals, 575
Lopez, Jennifer, 397
loss-prevention experts, services, 563
low-context cultures, 257
loyalty, truth (contrast), 100
Lucas, George, 18
Lütke, Tobias, 129–130

M
M2 money supply (total), 512f
machine learning, 319, 529
Macklem, Tiff, 50–51, 51f, 606
macroeconomics, 32, 39–43
Madoff, Bernie (Ponzi scheme), 116
magazines, advertising, 407
Ma, Jack, 44
major purchases, 578
make, buy, or lease decision, 284–285
malware, 315
management, 185–189, 607–610

accountants, 466–467
analyst/consultant (job), 207
career, 607–609
competitive tactics, 8–22, 237
development program, 221
hierarchy, 186–187, 186f
labour-management relations,  

235–237
levels, planning type, 193t
middle management positions, 608
resources concerns, 3
small-business shortcomings, 131–132

span, 205
support systems, 306

management by objectives (MBO), 233
management information system (MIS), 306
managers

attitudes/motivation, 234
corporate managers, 145–146
decision-maker role, 197–198
decision-making process, 197–198
functions, 188–189, 188f
leader role, 198–201
positions, 608
production job, 282–287
skills/attributes, requirement, 1235
success, skills (requirement), 187–188

Man of Steel (film), 401
manufacturers, representatives/agents 

(actions), 381
manufacturing

CAD, relationship, 278
firms, quality monitoring, 291

manufacturing-owned wholesaling 
intermediaries, 381

MAPP Career Assessment, 591
market

allocation, 555
basket, 48
conditions, financial evaluation, 134
demand, changes, 34
economy, 39
need, filling, 607
order, 504
share, 585
strength, 586
structures, 39–41
surveillance, 515
transformation, 12

marketable securities, 529
marketers, promotional objectives, 399
marketing, 330–331, 589

activities, 3
career, 609–610
categories, 609–610
channels, composition, 377
concept, 332–333
digital marketing, 402
direct-to-fan marketing, usage, 347
environment, target market/marketing  

mix, 338f
era, 332
history, eras, 333f
intermediary (middleman), usage,  

378–379, 380f
management, 609–610
managers, goals/objectives, 398
materials, usage, 583
one-on-one marketing, 353
penetration, 585
plan, 338–339, 583
research analyst, job description, 352
strategy, 337–340, 367–368, 585, 609–610
test marketing, 371–372
usage, 331
website, 436

marketing mix, 339–340
pricing objectives, 418–420

marketing research, 340–341
data, 341–342

market interest rate, 496

market research
usage, 583

market segmentation, 343–349
criteria, 343t
function, 344

Marx, Karl, 42
Maslow, Abraham H., 8–16, 234
Maslow’s hierarchy of needs, 230–231
mass communications, career, 609
massive multiplayer online games (MMOGs), 

usage, 212
mass production, 273–274
masstige, collaborations, 400–401
master’s in business administration (MBA), 527
materials handling, 391
materials requirement planning (MRP), 

286–287
matrix organizations, 207–208, 208f
matrix structure, 207–208
Matthews, Auston, 212
maturity stage (product life cycle stage), 369
McCain, Harrison, 90
McCarthy, Christine M., 525
McCartney, Stella (endorsements), 38
McDonald, Robert, 341
McGregor, Douglas, 234
McKay, David, 491–492
McKeever, Mike, 586
McMillon, Doug, 482f
mechanization, 273–274
media, options, 409
mediation, 236
medical/health services managers, function/

role, 608
Men+Care (Dove), Super Bowl ad, 418
merchant wholesalers, 381
MERCOSUR, 18
mergers, 147–148, 539–540
messages, conveyance, 263
#MeToo movement, 253
Mexico

auto manufacturing, 281
CUSMA/NAFTA involvement, 77–78

Meyer, Danny, 19
microbrewery, starting, 547–548
microeconomics, 32

demand/supply, forces, 32–38
micro-influencers, impact, 453
micro VCs, investments, 174
middle management, 187

positions, 608
middleman (marketing intermediary),  

usage, 378
migration patterns, consideration, 345
millennials

brands interest, 428–429
characteristics, 17

Minhas, Manjit, 168f
minorities, small-business opportunities, 137
Mintzberg, Henry, 262–263
missionary selling, 414
mission statement, 194

ideas, 549–550
Mitchell, John, 551
mixed market economies, 42–43
mixed reality, 320–321
mobile banking, 508
mobile commerce, 440
mobile devices, convergence, 489
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monetary policy, 50–51, 511–513
money

management, 576
supply, measures, 512
usage, effectiveness, 574–575

money market instruments, 495
money supply

growth regulation, Bank of Canada  
tools, 512t

monopolistic competition, 39, 40
monopoly, 39–41

regulated monopoly, 41
moral absolutism, practise, 103
morale, management (relationship), 229
mortgage-backed securities (MBSs)  

(mortgage-backed corporate bonds), 495
mortgage payments, 578
Mota, Bethany (YouTube hauler), 456
motivation, 229–234

process, 229f
theories, 230–232
two-factor model (Herzberg), 231

Mullins, John W., 586
multi-channel shopping, increase, 407–408
multi-domestic business strategies, 85
multinational corporations (MNCs), 84, 84t
municipal bonds, 495
music model, disruption, 26
Musk, Elon, 107, 159, 161, 271

SEC lawsuit, 104
mutual associations, 566
mutual funds, 510
Myanmar, gems (US/EU importation ban), 99
My Starbucks Idea, creation, 260

N
National Association of Securities Dealers 

Automated Quotation System 
(NASDAQ), 502–503, 503f

national boundaries, transaction crossing 
(problems), 62

national debt, 52
National Do Not Call List (DNCL), 383
nations

economic differences, 71–72
international business/trade, measurement, 

66–69
international regulations, 73
non-tariff barriers, usage, 74–75
political/legal differences, 72–73
social/cultural differences, 69–71
tariffs, usage, 74
trade restrictions, types, 73–75
trading, reasons, 62–65
wealth, ranking, 63t

natural resources, 5–6
entrepreneur usage, 10

Natural Resources Canada, 109
nearshoring, 17
negligence, tort basis, 558
negotiable instruments, 557

conditions, meeting, 557
net neutrality, 317
net profit margin, 481
networks, 309–313

administrators, role/function, 611
net worth, 575
New Business Road Test, The (Mullins), 586
new goods/services, development process, 371

new-product development stages, 370–372
news conference, questions (answering), 265
newspapers, advertising, 407
New York Stock Exchange (NYSE), 502
Nickell, Jake, 433
Nikkei 225 index, 503
noise, interference, 257–258
non-depository financial institutions, 509–510
non-personal selling, 399
non-programmed decisions, 197
non-store retailers, 382–383
non-store retailing, types, 382f
non-tariff barriers, usage, 74–75
non-traditional marketing, 334, 335
non-traditional students, 601–602
non-verbal communication, 263–264

personal space, influence, 263f
non-verbal cues, impact, 263
Nooyi, Indra, 525, 525f
norming (team development stage), 254
North American Free Trade Agreement 

(NAFTA), 77–78, 468, 555
North American Industry Classification 

System (NAICS), 348
not-for-profit accountants, 467
not-for-profit marketing, 334–335
not-for-profit organizations, 4–5

corporations, 142–143
forest protection goal, 16
goals, manager focus, 4–5

O
objections, handling (sales process step), 415
objectives, 196

statement, 596
O’Brien, Deirdre, 61, 62
odd pricing, 425
offensive listening, 260
Office of Financial Stability, 495
Office of the Comptroller of the Currency, 514
Office of the Superintendent of Financial 

Institutions, 513
offshoring, 17, 83
O’Hara, Matthew, 548
Ohno, Taiichi, 297
O’Leary, Kevin, 523, 524
oligopoly, 39, 40
O’Neil, Ashley, 157
one-on-one marketing, 353
online banking, 508
online buyers/sellers, identification, 440–441
online communities, 446
online global audiences, cultivation, 25–26
online payment systems, development, 

442–443
online résumé, submission, 598
online retail sales, 439f
online video, usage, 404
On-Road Integrated Optimization and 

Navigation (ORION), 49
on-site fitness facilities, employee usage, 227f
Ontario Human Rights Code, violation, 230
Ontario Municipal Employees Retirement 

system (OMERS), 537
on-the-job ethical dilemmas, 98–99
on-the-job training, 220
open auctions, 501
open-end credit, 577
open market operations, 512

operating activities, accounting  
(involvement), 463

operating plans, 527
operational information administration 

systems, usage, 325
operational planning, 192
operational support systems, 305
operations, 272
operations management, 271
opportunity (Walmart ESG category), 96
oral communication, 258–260
order processing, 414
Organisation for Economic Co-operation and 

Development (OECD), Anti-Bribery 
Convention (country signatures), 73

organizational charts, usage, 583
organizational levels, planning, 193
organizational structures, 203–208
organization marketing, 336–337
organizations, 203

business ethics framework, building, 104
chart, sample, 203f
functional areas, IT systems (usage), 304t
goals, 3
health, 27–28
internet-related functions, 307
legal form, 583
mission, 194
objectives, setting, 196
purpose, business plans (impact), 134
questions, 599
structures, types, 206–208

organizing, 189
process, steps, 203f

orientation, 220–222
original information, basis, 473
Ortiz Rocasolano, Leitizia, 357
Ouchi, William, 234
outbound telemarketing, 414
outdoor advertising, 408
outsourcing, 17, 229
Ouwroulis, Kim, 115
over-automation, problem, 284
overnight rate, 512
over-the-counter selling, 413
owners’ equity, 470
ownership, control (desire), 552
ownership utility (possession utility), 331

P
package, selection (importance), 376–377
packages/labels, usage, 375–377
packaging, 398
Page, Larry, 1, 161, 201
paid time off (PTO), 227
partnerships, 141–142

breakup, complications, 142
growth, 15
specialized partnerships, 148–149

patents, 558
business assets, value, 553

Pattison, Jim, 158, 159f
Pavlo, Walter, 103
pawnshops, capital access, 58
Pawn Stars (television show), 58
pay-for-performance strategies, 223
peer-to-peer sharing, 182
Pegg, Geoff, 93
Pegula, Chris, 346, 346f
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Peltz, Nelson, 146
penetration pricing, 422–423
pension funds, 510
pension plans, classification, 579
People’s Republic of China, market-oriented 

economy, 42
performance

appraisals, 221–222
empowerment/teamwork/communication, 

usage, 245
feedback, 233
review (effectiveness), bias (removal), 222

performing (team development stage), 254
periodic shortfalls, coverage, 586
perpetual inventory systems, usage, 286
personal characteristics, employee skill 

consideration, 605
personal data, usage, 592
personal finance, 572–573, 576
personal financial decisions, 576–580
personal financial management model, 

573–575, 574f
personal financial planners, role/function, 

612–613
personal financial planning, 571–573
personal goals, 575–576, 579
personal income, growth (slowness), 572
Personal Information Protection and 

Electronics Documents Act, 338
personal interests, consideration, 592
personalization, AI (combination), 441–442
personal planning, insurance (relationship), 578
personal selling, 399, 412–419, 412f

focus, conditions, 413
personal space, influence, 263f
person marketing, 335
person-to-person promotional presentation, 412f
persuasive advertising, 404
Peterson, Steven D., 587
pet food market, monopolistic competition, 40
Petrillo, Carmine, 162
Pfeffer, Jeffrey, 228
Pharrell. see Williams
phishing, 445

attacks, 315
physical distribution, 377, 389–391

system, elements, 389f
physical facilities, capital resource, 6
physiological needs, 230
Pichai, Sundar, 1–2
picketing, 236–237
picket lines (British Airways), 237f
place marketing, 335, 335f
place utility, 331
planned economy, 41–42
planned shopping centre, 385
planning, 188

importance, 191–193
strategic planning process, 194–197
types, 192–193, 193t

Pliszka, Jodi, 168
P&L statement, 475–476
point-of-purchase (POP) advertising, 412
point-of-sale systems, usage, 550
polite listening, 260
Ponzi scheme (Madoff usage), 116
population

aging, 15–16
projections, 16f

portfolio managers, role/function, 612
positioning, 400
possession utility, 331
potential sales revenue, 585
Powell, Jerome, 51
power centres, building, 385
Practice of Management, The (Drucker), 233
predictive analyses, usage, 342
predictive analytics, 529
preferred shares, 145–146, 499
premiums, 509–510

calculations, 565
collection, 566f
usage, 410–411, 563

presentation (sales process step), 415
prestige objectives, 419–420
prestige (creation), scarcity (impact), 420
price, 418

consumer perception, 424–425
determination, 421
level, changes, 47–50
quality, relationship, 424
war, 419

price-fixing, agreement, 555
pricing strategy, 339, 397, 420–424

alternatives, 422–424
selection, 385

primary data, collection, 341
primary demand, development, 398
primary markets, 500
principals, résumés, 134, 586
print media, usage, 398
privacy issues, 443–444
private business ownership, forms, 141–143
private disability insurance, 568
private employment agencies, usage, 594
private enterprise system, 7–11, 39–41

basic rights, 9, 9f
private equity funds, 537–538
private exchanges, 438
private insurance companies, function, 566
private investors, 136
private placements, 537
private property, right, 9
privatization, 43
privileges, abuse (avoidance), 98
problem-solving team, 249–250
process

control system, 305
departmentalization, 204
layout, function grouping, 282, 284

Producer Price Index (PPI), 48
product, 364

advertising, 403, 403f
departmentalization, 204
differentiation, 400–401
failure, examples, 372t
identification, 373–378
layout, 284
liability, 112, 558–559, 567
line, 367
lines/mix, 367–368
manager (brand manager), 375
mix, 367
new-product development stages,  

370–371
placement, 401
quality image, protection, 387
sales, entrepreneurship (impact), 10

strategy, 339, 363–367, 385
strict product liability, 559
usage rate, 347–348
value, highlighting, 401

production, 271, 273
control, 287, 287f
cost, factors, 36–37
customer-driven production, 275
dispatching, 289
economic factors, 5–7
era, 332
factors, 5, 6t, 7, 36, 62–633
flexible production, 274
follow-up, 290
human factors, 280
make, buy, or lease decision,  

284–285
management, 271
mass production, 273–274
physical variables, 280
plan, implementation, 284–287
planning, 287–288
quality, example, 549
routing, 288, 288f
scheduling, 288–289
strategic importance, 272–275
systems, 273f

production and operations management, 273
production managers

function/role, 608
job, 282–287, 290
tasks, 282f

production processes, 275–276
control, 287–290
input/output conversion, 272f
planning, 282
technology, impact, 276–279

productivity, 45–47
boost, 45–46
gains, factors, 49
increase, 47

product life cycle, 368–372
advertising, relationship, 403–404
marketing strategy implications,  

369–371
stages, 368–369, 368f

product-related segmentation, 347–348
professional, dress/clothing (selection), 590
profitability objectives, 419, 419f
profitability ratios, 481–482
profit-and-loss (P&L) statement, 475–476
profits, 4
profit-sharing plan, 224f
program evaluation and review technique 

(PERT), 289
diagram, 289f

programmed decisions, 197
Programme for the Endorsement of Forest 

Certification, 16
project bonus, 224f
Project Haiti, initiation, 120
promotion, 397, 398
promotional message, communication, 257
promotional mix, 399, 400t
promotional objectives, 401f
promotional planning, 401–402
promotional strategy, 339

building, 385–386
objectives, 399–401
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property
categories, 557
insurance, 567
law, 557
loss, 561
types, 557f

property and liability insurance, 567
prospecting/qualifying (sales process step), 

414–415
Province of Manitoba, accountants 

(employment), 467
provincial court level, 554
psychographic segmentation, 346–347
public accountants, 464–466

role/function, 611–612
roles, 464t

public companies, financial statement  
report, 473

public health issues, 106
public insurance agency, function, 566
publicity, 417–418
publicly held corporation, 145
public relations, 416–418

crisis, communication steps,  
264–265

marketing category, 609–610
public, responsibilities, 106–111
Public Servants Disclosure Protection Act  

(Bill C-25) (Canada), 101, 473
public support, corporate creation, 111
publishing platforms, 446–447
pulling strategy, 418
punishment, negative outcome, 229
purchasing managers, function/role, 608
purchasing power parity (PPP), 46–47
pure competition, 39, 40f
pure risk, 562, 564
pushing strategy, 418

Q
qualified candidates, finding, 217–218
quality

control, 291–292
importance, 291–293
price, relationship, 424

quality by design, 296–297
quality of life, 163

issues, 113–114
quantitative easing (QE), 50
quantity demand, change, 34
quick ratio (acid-test ratio), 480
quotas, 75

R
rack jobber, role, 381
radio, advertising, 407
radio frequency identification (RFID), usage, 

325–326, 390
Ratajkowski, Emily, 439
ratio analysis, 479
raw materials, classification, 366
raw materials/parts (purchase), long-term 

contracts (usage), 285–286
Readiness Assessment Guide, 171, 171f
real property (real estate), 557
rebates, usage, 410–411
receivables turnover, 480, 481
recession, 45
recruitment, 215

recruitment/selection, 217–219
steps, 217f

recycling, 107
redress, right, 112
Reece, Daryl, 109
registered retirement savings plans (RRSPs), 

510, 579
regular dividend, 534
regulated monopoly, 41
relationship era, 13, 332
relationship management, 13
relationship marketing, 351–353

benefits, 351–352
relationships, growth, 15
relevance (GAAP qualitative characteristic), 467
religious attitudes, importance, 71
reminder-oriented advertising, 404
remote workers, employer connection, 228
renters, insurance (importance), 561
renting, advantages, 578
representational faithfulness (GAAP 

qualitative characteristic), 467
reserve requirement, 513
respondeat superior (“let the master  

answer”), 556
responsible actions, societal satisfaction, 

104–106
restaurants, business model, 581
restrictive monetary policy, 50
results-oriented résumé, 597f
résumés

building, 594–598
chronological résumé, example, 595f
creation, 596–598
functional résumé, example, 596f
function organization, 595
online résumé, submission, 598
organizing, 595
principals, résumés, 586
results organization, 594
results-oriented résumé, 597f
reverse chronology organization, 595

retailer-owned co-operatives, 381–382
retailers

competition, method, 384
non-store retailers, 382–383
return policies, costliness, 386
store retailers, 383

retailing, 382–386
non-store retailing, types, 382f
wheel, 384, 384f

retail location, selection, 385
retail stores, types, 383t
retention bonus, 224f
retirement income sources, 579
retirement plans, 579
Reti, Tom, 544
return, 526
returnaholics, 385, 386
return on equity, 481
return policies, costliness, 386
revolving credit (open-end credit), 577

agreement, 535
rewards, 8–18, 234

company performance, linking, 247–248
Reynolds, Ryan (celebrity status, usage), 335
Riccitiello, John, 212
Richmond, Kristen, 160, 160f
right-time marketing, 435

right to be heard, 113
right to be informed, 112
right to be safe, 112
right to choose, 112–113
right/wrong concept, complexity, 95
risk, 526

avoidance, 562
business assessment, 134
concept, 562
executives, evaluation, 562
insurable risk, 564
management, 561, 562–563
occurrence, 561–562
overview, 561–562
reduction, 562–563
self-insuring, 563
shift, 563

risk-return trade-off, 526, 579
Robinson, Kiersten, 215–216
robo advisers, software (usage), 511
robots, usage, 276–278, 277f
routing (production control step), 288
Rubinfeld, Arthur, 105
rule of indemnity, 564
Run for the Cure, CIBC sponsor, 110, 111f, 149, 

334f, 409

S
safety needs, 231
salary, 223
sales

career path, 609
increase, 401
law, 556
potential sales revenue, 585
presentations, 398
process, 414–416, 415f
promotion, 398, 410–418, 410f
stabilization, 401
tasks, 413–414

samples, usage, 410–411
Sandberg, Sheryl (inclusion promotion), 253
sandwich generation, 113
Sarbanes-Oxley Act of 2002, 96–97, 116, 189, 

468, 473
satellite television, advertising, 406
savings, accumulation, 591
“say-on-pay” voting, 533
scheduling (production control step), 288–289
search engine optimization (SEO), 448
seasonal unemployment, 50
secondary data, obtaining, 341
secondary market, 501–502
second interview, usage, 602
Secrets to Writing a Successful Business Plan 

(Shelton), 587
secure bond, 495
secure sockets layer (SSL) technology/

certificate, usage, 442
securities, 494–500

industry self-regulation, 514–515
market surveillance, 515

Securities and Exchange Commission (SEC)
financial reports, filing, 189
whistle-blower awards, 473

security analysts, function/role, 612
security issues, 443–444
seed capital, 174
segmentation

bindsubj.indd   630 05/01/23   9:21 AM



Su bj ect Index   631

customer-based segmentation, 348
demographic segmentation, 345–346, 348
end-use segmentation, 349
geographic segmentation, 345, 348
methods (B2B markets), 348t
methods (B2C markets), 344t
product-related segmentation, 347–348
psychographic segmentation, 346–347
technology, usage, 342

selective distribution, 388
self-actualization needs, 231
self-assessment process, 591–592
self-evaluation questions, 584f
self-managed team, 250
seller’s market, 333
selloff, 540
sender, message composition, 256–257
serial entrepreneur, 160
server, 307
Service Canada, 219
services, classification, 366–367
sexism, 115–116
sexual harassment, 115–116
Shanghai Stock Exchange (SSE), news 

(impact), 503
shareholder-owned insurer policy, 566
shareholders, 145–146

meetings, virtual event, 520
returns, earnings (relationship), 532, 532f
returns expectations, 497

shares, 497–500
company issues, 497
news, impact, 503
public sale, 537

Shark Tank (television series), 169, 299, 523
Shelton, Hal, 587
Sheriff, Karen, 540
shopping hauls, 456–457
shopping products, 365
short-term assets, 529–530
short-term funding options, 534–536
short-term funds, long-term funds (mixing), 

533–534, 534f
short-term goals, 575
short-term interest rates, instability, 533
short-term loans, 535
Shorty, Richard, 121
Simmons, Russell, 397
single-use plastic, reduction/elimination 

(Canadian businesses), 417
Six Sigma, 292, 292f
skills

inventory, 217
list, 591

skimming pricing, 422
small and medium-sized enterprises (SMEs), 137
small business, 125–127

assistance, 134–137
business plan, 133–134
contributions, 129–131
failure, reasons, 131–133
financial assistance, 135
financing, finding, 174–176
financing, inadequacy, 132
government regulation, impact, 132–133
identification, 126–127
Industry Canada definition/qualification, 127
management shortcomings, 131–132
opportunities, 137

private investors, 136
success, quiz, 171f
ventures, 127, 129

smartphone, impact, 301
Smith, Adam, 8
Smith, Richard, 264
social audits, 106
social differences, 69–71
social entrepreneurs, 159–160
social era, 13
socialism, 41–42
social media

brands, following, 404
tools/technologies, usage, 14
usage, 230, 341, 434, 436, 448–449

social needs (belongingness needs), 231
social networking

site, 448
usage, 165, 387

social responsibility, 21, 104–106
business, social responsibilities, 106f

societal issues, concern, 94–95
society, responsible actions, 104–106
soft currencies, 68–69
software, 309
sole proprietorships, 141
Sollano, Francis, 370
sovereign wealth fund, 538

ranking, 539f
Soviet Union, economic problems, 42
span of management, 205
specialization, 273–274
specialized partnerships, 148–149
specialized skills, 273
specialty advertising, 411
specialty products, 365
speculative bonds (junk bonds), 496
speculative risk, 562
Spencer, Octavia, 407
Spierkel, Yannick, 120
spinoff, 540
sponsorship, 408–409
spot awards, 224f
spyware, 315–317
stakeholders, 104
standardization, 273–274, 339
standard of living, 572
Stanton, John, 127, 127f
start-ups

experience, owner (discussion), 607
funding, entrepreneurs (usage), 175t
sharing economy, impact, 182

Star Wars (film), 18
statement of career goals, usage, 592
statement of cash flows, 477, 478f
statement of changes in equity, 476, 477f
statement of comprehensive income, 475–476
statement of financial position (balance  

sheet), 474
state-owned enterprises

government privatization, possibility, 43
work, 42

Statistics Canada, 404
demographic information, 345
unemployment rates/discouraged workers, 

tracking, 49
statutory law, 555
stealing, avoidance, 98
Stewart, Martha, 201

stock, 494
buybacks, increase, 514
ownership, 145
quotation/terminology, 498f–499f
quote, 498
split, 499

stock markets
future, ECN (impact), 504
investor participation, 504
understanding, 502–504

stock options, 248
employee share ownership plans, 

comparison, 248t
store atmosphere/atmospherics,  

creation, 386
store displays, 398
store retailers, 383
storming (team development stage), 254
strategic alliance, 15
strategic planning, 192

implementation, 196
process, 194–197, 194f

strategic plans, 527
monitoring/adapting, 197

strengths, weaknesses, opportunities,  
and threats (SWOT) analysis,  
194–196

elements, 195f
strict product liability, 559
strikes (walkouts), 236
Stronach, Frank, 188
structural unemployment, 50
subcontracting, 80, 82
subprime mortgages, 495
success

foundation, 133–134
strategy, description, 583

Sullenberger, Chesley, 20
superior court level, 554
supervisory management, 187
supplementary health care benefits, company 

payments, 227
suppliers, selection, 285–286
supplies (expense items), 366
supply, 33

chain, 389
factors, 35–37
law of supply and demand, example, 37f

supply curves, 35
gasoline example, 35–36, 36f
shifts, expectation, 36t

supply/demand
curve, 37f
forces, 32–38
interaction, 37–38

Supreme Court of Canada, case  
selection, 554

surge pricing, 420
survey design, 610
sustainability (Walmart ESG category), 96
sustainability index, 96
sustainable, 109
Sweden, socialist features, 42
sweepstakes, usage, 411
swift market analysis response teams 

(SMARTs), 250
SWOT analysis, 194–195, 195f
synergy, 540
synthetic production system, 275
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T
tactical planning, 192
talents, list, 591
tangible personal property, 557
target, 539
target market

identification, 384–386
information, 338–339

tariffs, 74
tax

law, 559
payment, legal requirement, 577
planning, 577

tax-free savings accounts (TFSAs), 579
teams, 249–251

characteristics, 251–254
cohesiveness, 254–255
conflict, 255–256
cross-functional team, 250
development, stages, 253–254, 253f
diversity, 252
level, 252
listen and react, encouragement, 250
norms, 254–255
problem-solving team, 249–250
self-managed team, 250
size, 252
team-building retreats, usage, 254–255
types, 250f
virtual teams, 250–251
work team, 249

team/small-group incentives, 224f
teamwork, 245
technical support specialists, role/function, 611
technology

capital resource, 6
financial technology, usage, 130
growth, impact, 2
impact, 276–279, 300–301, 325–326, 471–472
start-ups, disruptive impact, 301
usage, 299, 550

TED Talks, assistance, 158
Telecommunication Act, 41
telemarketing, 413, 414
Telemarketing Sales Rule (FTC), 414
telematics, usage, 325
television, advertising, 406–407
tenant insurance

Canadian students, usage (benefit), 561
risk area coverage, 561

tender offer, 539–540
Terminator, The (film), 18
term life insurance policies, 568
test marketing, 371–372
textiles, China comparative advantage, 65f
texting, usage, 434
TextStyle, usage, 8
theft, avoidance, 98
Theory X, 234
Theory Y, 234
Thomas, Amanda, 440
three-dimensional (3D) designs, usage, 278
three-dimensional (3D) printed airplane parts, 

usage, 285
three-dimensional (3D) printing, 284, 300
throttling, Verizon accusation, 317
Tiffany, Paul, 587
Timberlake, Justin, 397
timeliness (GAAP qualitative characteristic), 468

time utility, 331
Tip, Poon, 180–181
Titanic (film), 18
Tobey, Kirsten, 160, 160f
tools, capital resource, 6
Top Family-Friendly Employers (competition), 

113–114
top management, 186–187
Toronto Stock Exchange (TSX), 500, 500f, 502, 

515, 520
tort (law), 557–559
total asset turnover, 481
totalitarian socialism, 42
total labour force, 48–49
total M2 money supply, 512f
total productivity, equation, 46
Toyoda, Kiichiro, 297
Toyota Production System (TPS), 297
trade

credit, 535
restraint, boycotts, 555
restrictions, types, 73–75
shows, goods/services promotions, 412

trademark, 373, 558
trade-oriented promotions, 411–412
training, 220–222

programs, 220–221
transaction

management, 13
processing system, 305
reduction, marketing intermediaries  

(usage), 380f
transportation

factors, 279
modes, comparison, 390t

trash, transformation, 370
treasurer (title), 525
Treliving, Jim, 165
trial tasting, promotion (learning), 551
Triple Play program (Boys & Girls Clubs of 

America), Coca-Cola support, 106
trivision, usage, 408
trojan horses, 315–316
Trump, Donald (Cambridge Analytica 

consultation), 317
trust, existence, 261
truth, loyalty (contrast), 100
tweets, CEO restraint, 200
two-factor model of motivation  

(Herzberg), 231

U
understandability (GAAP qualitative 

characteristic), 468
underwriting, 501, 537

discount, 537
unemployment, 573

rate, 48
types, 49f

unethical behavior (expansion), technology 
(impact), 98

unions
competitive tactics, 236–237
contract, relations guide, 235–236
officials, accounting data (usage), 462

United Nations Climate Change  
Conference, 44

United Nations Environment Programme, 
Finance Initiative Task Force, 494

United States, Canada trade (link), 64
universal life insurance, 568
upcycling, 445–446
upward communications, 261
urban reserve, 176
U.S. Census Bureau

database, usage, 305
demographic information, 345

U.S. Copyright Office (copyright protection), 
173

U.S. Federal Trade Commission, 140
U.S. Foreign Corrupt Practices Act, 73
U.S. Patent and Trademark Office (invention 

rights protection), 172
U.S. Sarbanes-Oxley Act. see Sarbanes-Oxley 

Act
U.S. Small Business Administration (SBA)

assistance, 158
resource, 587

utility, 301
creation, marketing (usage), 331

V
values, importance, 71
values, living (importance), 98
variable expenses, 575
vendor-managed inventory, 286, 390
venture capital, 136
venture capitalists, 175–176, 537
ventures

government support, 176–177
starting, 172–177

verifiability (GAAP qualitative characteristic), 
468

vertical merger, 148
vice-president of financial management (title), 

525
vice-president of planning (title), 525
viral advertising, 404–405
virtual networks, 311–312
virtual private network (VPN), 311–312, 438
virtual reality, 319–320, 453
virtual teams, 250–251

cost savings/challenges, 251
viruses, 316
vision, 18, 190, 193

entrepreneurial usage, 168
importance, 18–19
setting, 190–191

Vodianova, Natalia, 337
volume objectives, 419
voluntary bankruptcy, 559
voluntary turnover, 228, 229
volunteer work, facts (providing), 596
Vrooman, Tamara, 27
Vroom’s expectancy theory, 232f

W
wage, 223
wages payable, 470
Wagner, Nada, 587
walkouts, 236
Walk to Cure Diabetes, 404
Wang, Alexander (apparel demand), 38
warehouses, delivery schedules, 550
warehousing, 390
warranties, 556–557
Watson, Emma, 429
weaknesses, list, 591–592
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wealth, maximization, 574
Wealth of Nations, The (Smith), 8
web-based promotions, 447–448
websites

construction/management, 451–453
content/connections, 452
costs, 452
development, 451–452
effectiveness, measurement, 452–453
planning/preparation, 451–452
popularity, 451t

web-to-store shoppers, impact, 452
web, usage, 446–449
West, Kanye (endorsements), 38
wheel of retailing, 384, 384f
whistle-blowers, rewards, 473
whistle-blowing, 100–101

rarity, 101
Whitney, Eli, 12
whole life insurance, 568
wholesaler, 380

full-function merchant wholesaler, role, 381
limited-function merchant wholesaler, 381
merchant wholesalers, 381

wholesaling, 380–382
independent wholesaling intermediaries, 381

manufacturing-owned wholesaling 
intermediaries, 381

wide area network (WAN), 310
Wi-Fi, 309
Wii, 212
Williams, Pharrell, 38, 397
Wilson, Dennis/Shannon, 152–153
Winfrey, Oprah, 337
wireless local networks, 310–311
Withey, Annie, 161
women, small-business opportunities, 137
Woods, Tiger, 212
work

assignments, delegation, 205
changes, 17
compressed workweek, company offering, 

228
environment, transparency/authenticity, 246
flexibility/mobility, 17
flexible work, 227–228
interruption, 263
location, COVID-19 pandemic (impact), 228
team, 249

workers
injuries, risk, 562
unemployment, 573

workers’ compensation, 566
workforce

changes, 15–18
diversity, increase, 16–17
quality, development, 110

workplace
health/safety, CCOHS promotion, 113
safety, 113

work-related injuries, 566
deaths, occurrence, 113

work-study programs, usage, 589
World Economic Forum, global risks 

identification, 53
World Factbook (CIA), 606
world internet usage statistics, 449f
worms, 315
Wozniak, Steve, 129
written communication, 260–261

Y
Yaghi, Zeus, 101
Yamashita, Asafumi, 132, 132f

Z
Zoella (YouTube hauler), 456
Zuckerberg, Mark, 44, 119–120, 169
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