SUBJECT INDEX

3-step change model (Lewin)
255, 258f, 259

A

Abstract conceptualizing (AC)
abilities 281, 282

Academic acceleration,
digitalization/COVID-19
policies (impact) 430-432

Academic capitalism 22

Academy of Human Resources
Development (AHRD) 263

Accountability, involvement 224

Action: critical action 57-58,
82-85; critiquing 78-79;
definition 195-196; informed
action, taking (critical thinking
activity) 71, 79; justification 85;
levels 135t; mental/physical
activity, requirement 83;
options, exploration 317;
research, collective ethos 255;
results 132-133; uninformed
action, taking 83-84

Action inquiry 295-297;
engagement 132-136; reflective

practice, relationships 291-297;
value 134-135

Active adult learning programs,
facilitation 463

Active experimentation (AE)
abilities 281, 282

Active learning (AL) 203, 468;
adult learning design principle
395; approaches 485-486;
design 475, 478-485; design/
facilitation 475, 478; exercise
facilitation, effectiveness 480;
explanation strategies 479;
facilitation strategies 479;
implementation 469-471;
considerations 468-471;
incorporation 437; planning
strategies 479; promotion,
practices 212-213; quick active
learning exercises, integration
484-485; strategies, literature
review 478-479; usage 474-475

Activity: experiential andragogy
model stage 279; fostering 446

Activity-oriented learners,
socialization opportunity 163

Adaptation, experiential andragogy
model stage 279

Adaptive challenges (wicked
problems) 126

Adaptive change 265

Adaptive L4T 327

Adaptive leadership 126

Adaptive learning, personalization
(relationship) 413

Adult basic education (ABE) 14, 151

Adult education (AE) 94-96;
analytic philosophy 110-111;
boundaries 97-101; careers
101-107, 124; pursuit 93;
concepts/terms, definition 6;
consideration 126; definition
96; delivery systems 98, 100;
early adult education, research
189; field, changes 123-124;
generative artificial intelligence
(GAI), relationship 435-437;
goal, maintenance 326-327;
human resource development,
divisions 97-98; knowledge:
base, teaching 101; transfer
101; motivation, impact
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163-174; online learning,
advantages 447-448;
philosophical frameworks,
proposal 110; philosophies
108-114; types 110; philosophy
of adult education inventory
(PAEI) 110-111; postmodern
philosophy 111; practice/
scholarship, forward-looking
domain 5; principles/
perspectives 108-114;
professional development,
problems 95-96; professional
identity, forms 102-103;
professional preparation 105;
programs: assessment/
evaluation 406-407; design 394;
pyramid 99f; reflection/analysis
105, 107; roles 101-107; trends,
summary 414t

Adult educators 94-96; becoming
121; career path 96;
classification 102; competencies
104-105, 106t, 107;
effectiveness 124; global
adaptive stance, cultivation
124-129; identification 13;
models 287-290; reflection,
action levels 135t; roles,
categorization 101; self-
identification 95; work, critical
thinking 129-138

Adulthood: change, coping
268-271; learning/change,
connection 251; learning,
experiencing 274; social
roles 199-200

Adult intelligence, construct
(problems) 360

Adult learners: assumptions
191-206; set 193; change, pace/
planning/scale (application)
263-265; characteristics
256t-258t; connected adult
learner 429-430; culturally
responsive teaching research
38; de-stressor 261;
development levels, transition
367; identification 13-14;
independent self-concept 195;
knowledge, challenge 54-55;
learning, engagement 199;

motivation 4-9; understanding
153; unwilling adult learner,
creation 181

Adult learning: active adult
learning programs, facilitation
463; adult educator facilitation
95; assistance 187; case studies,
usage 402; challenges 4-5;
change, relationship 252-255;
context 1; context, location 10,
13; critical perspectives,
application 53; design:
instructional strategies
400-404; principles 394-397;
development, andragogy
(usage) 188-191; engagement
220; experiences, design 391;
facilitation method 16;
framework 10, 13-17, 493t;
global capitalism,
relationship 27-28; implications
256-258; lectures, data 467;
lexicons 43-44, 46; loop 260f;
modular formats 413, 415;
motivational factors,
comparison 164t; neuroscience,
connection 345; overlooking
252; problem-centered aspect
202; process 14; real-world
scenarios, usage 402; terms
11t-12t; theory/practice, link
3; understanding 20, 260-263;
VUCA, connection 7t-8t;
workforce, adult learning 15

Adult learning program: design
391, 397-400; design,
challenges 407-408; facilitator
role 404-405; planning
409-412; structure 410-411

Adults: change, relationship 254;
development, integration
197-198; disruption,
minimization 255; Internet
usage 429; motivation,
integrated levels 170-174;
online learning, design 427;
self-directed learners,
assumption 207-208; self-
directedness, valuation 218;
teaching: andragogical
approach, significance
190-191; unease 189

Subject Index

Adult’s Learning Projects, The
(Tough) 189

Adult students, classrooms
(location) 311

Africana womanism 66

Afrocentric feminism 66

Afrocentric feminist epistemology,
tenets 330

Ageism 39

Aging, signs/symptoms
(seriousness) 357t

Al-assisted writing, usage 235

Alignment, learning design
principle 396

Alone Together: Why We Expect More
from Technology and Less from
Each Other (Turkle) 24

Ambiguity: acknowledgement 276;
handling 146

American Association for Adult
and Continuing Education
(AAACE) members,
bounding 267-268

Analytical intelligence 362

Andragogy 75, 161; application
187; approach, significance
190-191; concept 13-14;
criticism 206-207; current
status 206-209; definition 192;
development 189; experiential
andragogy 279; experiential
learning, relationship 278-
279; foundational work 275;
global discussions/critiques
190-191; historical
development/implications
208; humanistic psychology,
relationship 204; meta-analysis
208; narrative 68; practice 274;
principles 193-194; learning
experiences, relationship 209;
support, results 207; theory,
theoretical principles
(application) 209; usage
188-191; enthusiasm 206

Apprenticeship (TPI
perspective) 114

Ardern, Jacinda (COVID-
19 leadership) 270

Artificial intelligence (AI) 264;
advancement 436-437

Arts-based learning 335
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Assessment 411; factors 406; tools,
andragogical principles basis 208
Assessment Strategies for Self-Directed
Learning (Costa/Kallick) 236
Assumptions: causal assumptions
76; consideration 74-76; critical
assessment 316-317; definition
74; paradigmatic assumptions
75-76; prescriptive assumptions
74-75; reconstituting 294
Attention 357; orientation 376
Attitude: development 46, 417;
motivational condition 171-172
Augmented reality (AR), usage 415
Authenticity (learning design
principle) 396
Authentic/realistic assessment 174
Autonomy 222, 224; creation 452;
fostering 157-158, 160;
motivation focus 156
Awareness-building processes 67
Awareness, exercise 297
Awaring, defining 325

B
Banking education, metaphor 138
Behavioral objectives, writing 393
Behavior, control 367
Behaviorism (AE philosophy) 110
Behavioristic motivation
theory 161
Being critical: aspects 57t; meaning
55-58; perspective 73-74
Beliefs, consideration 74-76
Bildung (becoming), process 96
Billionaires, behavior 23
Binaries, identities
(questioning) 68-69
Biological Sciences Curriculum
Studies (BSCS) 377
Black feminism 66; emphasis 140
Black Feminist Thought 66, 140
Black Lives Matter: events, impact
314; influence 56, 61-62, 69,
74,97, 313-314
Blending learning 435; technology,
integration 402-403
BLOOM Hub 432
Boundaries 267-268
Brain: description 347-349; drain
42; health 359; plasticity
353-354; TED Talks 355;

resources 380; right brain/left
brain dominance 351-352;
sidedness, neuromyth 352;
signals, sending/receiving 349;
three-part triune brain
350-351; two-part hemispheric
brain 351-352; usage,
percentage (neuromyth) 352
Brave spaces, creation 328

G

Capitalism 24; labor, theft 27

Career development,
integration 197-198

Career Pathways in Adult Education
(Monaghan, et al.) 101

Caring, ethic 330

Case-based learning,
usage 234, 408

Case studies, usage 402

Causal assumptions 76

Change: 3-step change model
(Lewin) 255, 258f, 259;
acceleration 268; adult
learning, relationship 252-255;
adults, relationship 254;
buy-in/support, improvement
269-270; capacity (enabling),
learning (impact) 262;
dynamic, understanding
260-263; feedback loop 260f;
implications 256-258;
maintenance 259; pace 263,
264; pace, viewpoint 32-33;
planning 263, 264-265; process
252-253; scale 263, 265;
systemic change 294; types 253,
254-255, 264-265

Change, coping 268-271;
community/organization
strategies 268-269; group/team
strategies 270; individual
strategies 270-271; leader
strategies 269-270

ChatGPT: impact 33; usage
221, 235, 262

Checking assumptions (critical
thinking activity) 71, 79

Citizenship, social issues 130

Civil rights, GM inattentiveness 60

Civil Rights Movement. See US
Civil Rights Movement
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Clarity (motivation pillar) 170

Class credits, requirements
226227

Class formats, alternatives 276

Classical motivation theory 160t;
comparison 164t

Classrooms: flipped classroom 202,
443, 473, 475; learning for
transformation 311-312;
settings, study 311

Clinical placement, usage 283

Coach, educator role 286

Coaching assessment tools,
validity 208

Coca-Cola, impact 25-27

Cognitive curiosity 129

Cognitive development: stages
(Piaget) 367t; wisdom,
relationship 365-375

Cognitive engagement, level
(change) 376

Cognitive-focused wisdom models
368-369, 370t-371t

Cognitive motivation theory 162

Cognitive processes, learning
assessment ability 230

Cognitive science, impact 469

Cognitive strategies, teaching 376

Collaboration skills 433

Collaborative inquiry
tools, usage 66

Collaborative learning 401-402;
usage 171

Collegial intimacy,
development 197

Colonialism, definition 141

Colonization 140-141

“Comfort Women” (sexual
slavery) 64

Comfort zone 377

Communication: skills 433; styles,
differences 39

“Communication on Building a
European Education Area”
(European Commission) 432

Communities of practice
(CoPs) 298-301

Community (communities):
building 452; change/attention
21; Coca-Cola, impact 25-27;
sense, development 440;
transformation, sites 313-314
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Competence: assumptions 433;
building 317; development 174;
engendering 46, 417;
interpersonal competence,
evaluation 197; motivational
condition 174; professional
digital competence 435

Computer-mediated activities 428

Computer terminals, tools 298

Concrete experience (CE) 284-285;
abilities 281; usage 330

Confession, pedagogies 314

Confidence (enhancement),
teaching strategies
(implementation) 175

Connected adult learner 429-430

Connections: making 453;
reorientation 309

Conscientization 29, 328-329;
definition 137; development
136-137; dialogue, impact 137;
occurrence, belief 329-330

Constructive alignment 393;
learning design principle 396

Constructive conversation,
promotion 329-330

Constructive feedback 407

Constructivist perspective 289-290

Consumerism 25

Content: development 411;
reflection 317

Context 1, 10; educator awareness
2; ignoring (SDL) 240;
importance 232; incorporation
331; self-directed learning
(SDL) 232-236

Continuity, principle 277

Continuous change 264

Conversation, usage 329

Cooperative inquiry tools, usage 66

Cooperative learning, usage 171

Corporate learning/development 97

Corporate mismanagement 71, 74

Corporate wealth, impact 26-27

Corporatocracy 23

Correcting 84-85

Courageous resistance, five
Es 332-333

Courageous vulnerability,
display 326

Courage to Teach, The (Palmer) 122

COVID-19 pandemic: Ardern
leadership 270; collective pause
55; events, VUCA context 314;
global event 308; impact 13,
263; life expectancy, change
254; policies, impact 430-432;
SDL project, example 220;
VUCA situation 6

Creating a Place for Adull Learners in
Higher Education (Rose) 312

Creative intelligence 362

Creative skills 433

Credit (class credit), requirements
226-227

Crisis, adaptability (learning)
128-129

Critical action 57-58, 82-85

Critical consciousness 137

Critical cultural perspective 290

Critical feminist pedagogy, hooks
contributions 80

Critical human resource
development (CHRD) 63

Critical management studies 63

Critical participatory action
research (CPAR) 67

Critical participatory inquiry
(CPI) 6667

Critical perspectives 60, 63-69

Critical race theory (CRT)
(Ladson-Billings) 62, 63-64

Critical reflection 224; defining
329; fostering 328-329; phases
294; practice 312-313

Critical self-examination,
practice 132

Critical theory 57-69

Critical thinkers, noncritical
thinkers (contrast) 75

Critical thinking 55, 69-81; action,
complications 85; activities 71;
adult educator consideration
129-138; defining 70-74;
effectiveness, importance 71;
hooks contributions 80;
process, description 71;
requirements 55-58; resources
70; skills 433; social learning
process 80; steps, application 72

Criticalthinking.net (critical
thinking resource) 70

Subject Index

Crystallized intelligence
360-362, 361f

Cultural humility: assessment
143-144; cultural competence,
contrast 142; practice 140-143

Culturally responsive teaching
(CRT) 38, 416-418;
assumptions 45

Cultural responsiveness
(motivation pillar) 170

Culture: adult learning,
understanding 20; aspects,
ignoring (SDL) 240

Curiosity, building 131

Curiosity measures, review 130

Curious mind, cultivation 129-136

Current experience 288

Curriculum: design/development,
theory/models 393; units,
sequencing 393

Cyberspace, community sense
(development) 440

D
Data governance/analytics 431
Declarative knowledge 480
Declarative memory 358
Decoloniality 64-65
Decolonization, definition 141
Delivery: definition 390, 392;
methods 411; systems
(adult education) 98, 100
Demographic shifts 35-46;
teaching/learning 43; United
States data 41
Design: definition 392;
involvement 390
Developmental change 254-255
Developmental Tasks and Education
(Havighurst) 196
Developmental teaching (TPI
perspective) 114
Developmental wisdom
models 369, 374t
Development, industry
report 107-108
Dialogue: conscientization basis
137; deep listening 329-330;
definition 76-77; engagement,
critically reflective
practice 76-78
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Diaspora, teaching (advocacy) 42

Didactic presentations, usage 283

DIGI-HE 432

Digital Age (Information Age)
(Computer Age): emergence,
challenges 428-429; human
existence 428

Digital Competence Framework for
Citizens of the European
Commission 434

Digital competencies 434

Digital divide 35

Digital Divide, differences 448-449

Digital Education Action Plan,
renewal 432

Digital Government Strategy 431

Digitalization: European Union
(EU), digitalization (promotion)
431-432; policies, impact 430432

Digital learning 434

Digital literacy 434

Digital skills: identification 433;
term, usage 433-434

Discontent/transformation,
sharing (recognition) 317

Discontinuous change 264

Disorienting dilemma,
occurrence 316

Disruption, pace (viewpoint) 32-33

Divergent problems 125

Diversity, demonstration 101

Diversity, equity, and inclusion
(DEI) 43-44, 139; efforts 5;
offices, shuttering 62

Diversity, equity, inclusion, and
belonging (DEIB) 43, 139

Diversity intelligence (DQ),
assessment 139

Dominant ideologies 58

Double-loop learning 230;
impact 296

Dynamism, capture 260-261

E

Early adult education,

research 188-189
Ecological learning 280-281
Ecological perspective 290
Economic crisis, examination 71
Economic-rational motivation

theory 160-161

Educating the Reflective Practitioner
(Schon) 292

Education: banking education,
metaphor 138; commodity 22;
criticism 138; life, equivalence
97; rates, global literacy
(relationship) 31; terms 11t-12t

Educational context,
modification 376

Educational institutions, SDL
promotion (factors) 224-225

Educational neuroscience 347, 375

Educational philosophy 109

Educational programs (design/
facilitation), neuroscience
(relationship) 375-377

Educational settings,
fostering 219-220

Education Participation Scale-
Modified (EPS-M),
measurement model/theory
(evaluation) 163-164

Educators of adults,
classification 102

Effectiveness/integrity,
generation 134

Elasticity 129

E-learning 434; influences 235

Emancipatory learning 225

Emancipatory pedagogy, five
Es 332-333

Embodied cognition 336

Embodied knowing 335

Embodiment 335-336

Emotion: connection 469; nature
170; provocation 335;
regulation/management 363

Emotional intelligence (EI)
363-365; definitional streams
364t; mixed-model perspective
364, 365t; work, relationship 366

Emotional Intelligence (Goleman) 366

Emotion-laden experience 334

Empathy: motivation pillar 170;
provocation 335

Enactivism 335

Engage, Educate, Experience,
Empower, Enact (five Es) of
instruction 332-333, 378t;
learning, cognitive principles
(link) 377
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Engagement: adult learning design
principle 394; enhancement
448; maintenance 180

Engagement, exploration,
explanation, elaboration, and
evaluation (learning model) 377

English as a second language
(ESL) 14, 151

Enhancing Adult Motivation to Learn
(Wlodkowski/Ginsberg) 170

Enthusiasm (motivation pillar) 170

Environmental scanning 270-271

Environment, Coca-Cola
(impact) 25-27

Episodic change 264

Epistemic humility 142

Epistemic injustice 142

Equity: commitment 139-143;
social issues 130

Equity, diversity, inclusion, and
decolonization (EDID) 43, 139

Espoused theories 293

Ethical development, stages 368

European Higher Education Area
(EHEA), digital technology
adoption 432

European Open Science Cloud
(EOSC) 432

European Union (EU), digitalization
(promotion) 431-432

Europe, Internet saturation rate 448

Evaluation 411; factors 406

Evaluator, educator role 285

Experience and Education
(Dewey) 198, 277

Experiences: adult learner
assumption 193; creation 174;
current experience 288; learner
experience 195-199; learning:
connection 274; outcomes,
alignment 276;
relationship 277-280; levels
(Tennant/Pogson), application
289; new experience 288; past
experiences, understanding
288; previous experiences, new
learning (link) 288

Experiencing, modes (Beard/
Wilson) 290-291

Experiential andragogy model,
stages 279
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Experiential learning 75, 280-291,
331, 401; constructivist
perspective 289-290; critical
cultural perspective 290;
critiques 290-291; cycle (Kolb)
281-285, 282f; defining 331;
ecological perspective 290;
facilitation 276; model
(Fenwick) 289-290; model
(Jarvis) 287-288; model
(Tennant/Pogson) 288-289;
models 280-291; parent
engagement 275; perspectives
280-281; psychoanalytic
perspective 290; self-directed
learning, relationship 279;
situative perspective 290

Experiential learning, andragogy
(relationship) 278-279

Experiential Learning: Experience as
the Source of Learning and
Development (Kolb) 281

Expert, educator role 285

Expertise (motivation pillar) 170

Explicit memory (declarative
memory) 358

Exploring Spirituality and Culture and
Higher Education (Tisdell) 173

External data, flow 348

Extrinsic motivation 155-156, 166

F

Face-to-face interaction,
reduction 180

Facilitating Learning with the Adult
Brain in Mind: A Conceptual and
Practical Guide (Taylor/
Marienau) 349, 351

Facilitators: educator role 285;
guide, role 405; metaphor 104;
role 404-405

Faculty, digital instruction
equipment (supply) 431

Faith development 368

Feedback 452; adult learning
design principle 395; broad
feedback, collection 397-398;
constructive feedback 407;
immediate/constructive
feedback 403; learning design
principle 396; loops 267, 268;
mechanisms 408; peer feedback

mechanisms, usage 440; positive
reinforcement 395; sharing 329

Feminism: Afrocentric feminism
66; Black feminism 66, 140;
concerns 65

Feminist pedagogy 65-66; critical
feminist pedagogy, hooks
contributions 80

Feminist theory, shortcomings
(Black women frustration) 140

Field theory (Lewin) 259-260

First-generation MOOCs
(cMOOCGs), emphasis 44

First-order change 265

Five Es. See Engage, Educate,
Experience, Empower, Enact

Flexibility: adult learning design
principle 395-396; display 326

Flickr, usage 443

Flipped classroom (FC) 473, 475;
approach, subject-centered
aspect 202; significance,
increase 443

Flow test 157

Floyd, George (murder) 5, 61-62

Fluid intelligence 360-362, 361f

Focused listing, usage 484

Force Field Analysis 259

Ford Motor Company, assembly
line/large-scale production 24

Foundation for Critical Thinking,
The (critical thinking
resource) 70

Four Levels of Training
Evaluation 406

Frankfurt school 58

Free-market capitalism, valuation 22

From Pedagogy to Andragogy
(Knowles) 207

Fundamental Neuroscience (Squire) 349

Future orientation, learning design
principle 396-397

G
Gamification 403-404; immersive
technologies, relationship 415
Gamification for Adults
Questionnaire (GAQ),
validation 208
Gender, role (impact) 165-166
General education development
(GED) 14, 151-152

Subject Index

General Motors,
mismanagement 59-60

General systems theory 266

Generations, tension 39

Generative artificial intelligence
(GAI): adult education usage
435-437; curation function
428; usage 262

Generative knowing 324-326;
defining 324-325; promoting 326

Generativity, fostering 198

Gentilligence (Gerhardt, et al.) 39

Get Unstuck by Going Oblique
(activity) 159

Giving voice 330

Global adaptive stance,
cultivation 124-129

Global capitalism: adult learning,
relationship 27-28;
characteristics 25; Coca-Cola,
impact 25-27; impact 22-29

Global context: adult learning
(lexicons) 43-44, 46;
lexicons 44t

Global Education Monitoring
Report (UNESCO) 416

Globalization 24-29; diversity
perspective 40; technology,
connection 35

Global literacy, education rates
(connection) 31

Global migration 42-43

Global population, change 39-41

Goal-oriented learners, learning
engagement 163

Good learning, discussion 320

Green learning practices,
sustainability (relationship) 418

Ground rules/expectations,
co-creation 328

Groups: exercises, facilitation
strategies 483t; inquiry 486;
activities 490t—491t

Guided instruction 468

H
Habitual activities 358
Handbook of Adult and Continuing
Education (Imel, et al.) 100
Handbooks of Adult and Continuing
Education (Ross-Gordon,
etal.) 104



Subject Index

Happenstance, commonness 96
Health, Coca-Cola (impact) 25-27
Hegemony 29, 58-60; financial
crisis, relationship 61;
perspective 73-74; teaching 61;
white supremacy,
connection 61-62
Hermeneutic injustice 142
Higher education: classroom
settings, study 311; institutions,
importance 431
High-impact practices (HIPs) 283
Highlander Folk School 35-36, 313
History, incorporation 331
Holistic learning 281; environment
395; learning design
principle 396
Holmes/Rae stress
management quiz 261
Holocaust: examination 71;
Frankfurt School examination 58
Homeostasis 349
Human agency, transformation
consideration 313-314
Human-centric skills, demand 415
Humanism 75-76; AE
philosophy 110
Human resource development
(HRD) 98; emergence 313
Hunting assumptions (critical
thinking activity) 71, 78-79
Hurricane Helene, impact 264-265
Hybrid learning 435
Hyperconnectivity 24
Hysteresis 129

I
Identity: crisis, integration
197-198; definition 100; (re)
interpretation 197
Ideology, teaching 59
Illstructured problems 125
Imaginal method 333-334
Immediate/constructive
feedback 403
Implicit Bias Association Test
(IAT), development 141
Implicit memory 358
Improvisational expertise, learner
embracing (assistance) 146-147
Inclusion: establishment 45-46, 417;
teaching strategies 171-172;

motivational condition 170-171;
social issues 130
Inclusive digital learning
environments, creation 431
Inclusive /supportive environment
(creation), facilitator (role) 404
Income distribution, impact 26-27
Independence, valuation 204
Individual experience, social
conditions (connection) 79-80
Individual learner, learning for
transformation 310-311
Individual thought/action,
pondering (reflection
level) 133-134
Inequity, perpetuation 140
Informal learning, studies 200
Information: processing 350-351;
seeking/analysis/synthesis 486;
activities 488t; skills 433;
transmission, lecture (usage) 465
Informational learning 315-316
Information seeking: curiosity 129;
inquiry, impact 134
Informed action, taking (critical
thinking activity) 71, 79, 82-84
Informed, definition 83
Injustices, colonialism
(impact) 64-65
In-person lecture format,
interpersonal dynamics 13
In-plant literacy program, support 96
Inputs 266-267, 268
Inquiring Mind, The (Houle) 163, 189
Inquiry-based meaning-making,
research approaches 66-67
Inquiry, definition 132, 295
In-scending, defining 325
Institutional adult education
delivery systems 99t
Instruction: diversification 173;
guided instruction 468;
scaffolded instruction
403; type 173
Instructional technique, activity
level (ranking) 481t-482t
Instructor: guidance, absence 235;
vulnerability, opening 331
Instrumental reasoning 79
Intelligence 359-365; adult
intelligence, construct
(problems) 360; analytical
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intelligence 362; creative
intelligence 362; crystallized
intelligence 360-362, 361f;
emotional intelligence (EI)
363-365; definitional streams
364t; mixed-model perspective
364, 365t; fluid intelligence
360-362, 361f; learning/
teaching 360; practical
intelligence 362; social
intelligence 363-365; theories
360; triarchic theory
(Sternberg) 362-363
Interactions, mindfulness
(reflection level) 134
Interactive learning 401-402
Interactive lectures: agenda,
sample 473t; large class use
473-474; strategies 476t—477¢;
visual scaffolding impact 471
Interactive lecturing 471-475
Interactive videos, interaction
features (enhancement) 473
Interactivity, enhancement 448
Internal motivation 204; adult
learner assumption 193
International Transformative
Learning Conference
(ITLC) 315
Internet: access, gender gap
448-449; non-use 449;
urban residents, usage
rate 448; usage 429
Interpersonal competence,
evaluation 197
Interpreters, metaphor 104
Intersectional consciousness,
raising 331
Intersectionality 66;
appreciation 140
Intersectional pedagogy 331
Intrinsic motivation 155-156, 165
Invisible knapsack, unpacking 65
Involvement, experiential
andragogy model stage 279

Jigsaw (collaborative learning
activity) 489-490

Judgment, learning design
principle 396, 397

Justice, commitment 139-143
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K
Knowing-in-action 329
Knowledge: acquisition 315-316,
317; challenges 54-55; claims
(assessment), dialogue (usage)
330; connection 469; creation,
learning process 281;
declarative knowledge 480;
deconstruction 68; economy
29-30; emergence 136;
generation 294; management
33-34; new knowledge,
learning/mastering 157;
sharing 33-34; promotion 419;
situating 284-285; tacit
knowledge 362

Knowledge-focused age, impact 34

Knowledge-intensive industries,
characteristics 30

Knowledge society 29-34;
complexity 30, 32-34

Knowledge velocity 32-33

Kolb circle, teaching 301-302

Kolb Educator Role Profile
(KERP) 285-287, 286f

Kolb Experiential Learning Profile
(KELP) 281, 283;
criticism 284-285

Kolb Learning Cycle 284f,
301-302; instruments 283;
model: application 282-283;
critiques 284-285

L
Large classes, interactive lectures
(usage) 472-473
Large lectures (facilitation), active
learning (usage) 474-475
Leaders: coping strategies
269-270; global mindsets,
development 126, 128; learning
leaders 144-147
Leadership: adaptive
leadership 26; strategies 296;
teaching, viewpoint 145
Learner-centered pedagogy 330
Learner-centered teaching 203-204
Learners. See Adult learners:
activity-oriented learners,
socialization opportunity 163;
adaptability/resilience,

assistance 126, 128; agency/
choice, design 276; agency,
leveraging 438; agency, role
445-446; attention 13-14;
drive, self-determination
(relationship) 158, 160;
effective care, practice 475;
engagement 474; guidance 452;
maintenance, facilitator (role)
404; experience 195-199;
goal-oriented learners, learning
engagement 163; higher
education, impact 312;
improvisational expertise
embracing 146-147; intention,
motivation representation 224;
interaction 376; introduction
171; learning-oriented learners
163; learning readiness
199-201; needs, facilitator
adaptation 404—405; problem-
centered orientation 201-204;
self-concept 194-195; self-
efficacy, promotion 174;
success, motivation (effects)
165-166; unwilling adult
learner, creation 181

Learning: active adult learning
programs, facilitation 463;
active learning 203-204; adults,
self-directedness (valuation)
218; animation, change
(impact) 263; arts-based
learning 335; blended learning
435; technology, integration
402-403; capacity, improvement
(time allotment) 130; case-
based learning, usage 234, 408;
change, connection 251;
characteristics, differentiation
(understanding) 233; cognitive
principles, 5E model of
instruction (link) 877;
collaborative learning 401-402;
usage 171; collective capacity
(fostering), mindful action
(usage) 145; community,
building 437-438; conception
281; concepts/terms, defining
6; context 1; contract, usage
226—227; conversation, usage

Subject Index

329; cooperative learning,
usage 171; cycle (Kolb) 281;
definition 3, 260-261, 349;
demands 263; digital learning
434; e-learning 434;
emancipatory learning 225;
environment, creation 408;
environment, digital literacy
433-437; experiential learning
75, 280-291, 331, 401,
facilitation 16, 205; green
learning practices, sustainability
(relationship) 418; hybrid
learning 435; importance 300;
industry report 107-108;
informational learning
315-316; inventory, taking/
administering 201; journey,
personalization 438; Kolb cycle,
application 283-284; learner
interests, relationship 174;
learning characteristics, impact
233; life force 122-123; lifelong
learning 96, 181-182, 275, 413,
415; mastery learning,
embracing 438; microlearning
413, 415; motivation, pillars
170; need, experiences
(impact) 279; networks 443;
new learning, previous
experiences (link) 288;
objectives: creation 398;
defining 398; online learning
communities, creation 439-440;
outcomes: enhancement 443;
experiences, alignment 276;
personal experiences,
connection 173; personalized
experience 447; planning 223;
practices 159, 193-194;
problem-based learning (PBL)
234, 401; process 14; readiness,
adult learner assumption 193;
relearning, equivalence 281;
requirements 281; resilience,
development 128-129;
resources 380;

scholarship 9-10; self-directed
learning (SDL) 75, 161, 189,
218, 275, 402; serendipity, role
276; slow learning 130; social



Subject Index

justice, relationship 191; spaces,
creation 327-328; strategies,
usage 174; team-based learning
(TBL) models 446; technology-
enhanced learning (TEL) 434;
transformative experiential
learning 331; transformative
pilgrimage learning (TPL) 337;
viewpoint 300; work-based
learning, integration 418;
work-related learning 14, 164

Learning-change dynamic 261

Learning design 16; absence 300;
principles 396-397

Learning experiences: andragogical
principles, relationship 209;
case studies 210-211;
example 228; framing 276;
reflection 199; role 277-278

Learning for transformation (L4T)
250, 307-314; implementation,
orientations 327; promotion
326-337; sites 310-314

“Learning in the flow of work” 221

Learning leaders: becoming
144-147; defining 144-147;
mindful action, impact 145

Learning-oriented
assessment (LOA) 406

Learning-oriented learners 163

“Learning to become” 123-124

Lecture: data 467; defining 465;
information transmission,
effectiveness 465; interaction
features, enhancement 473;
interactive lectures, visual
scaffolding impact 471;
interactive lecturing 471-475;
micro-lecturing 471; pros/cons
466; traditional lecture (direct
instruction) 464-468

Lectures: think time 483—-484; wait
time 480, 483-484

Left-brained (logical/
analytical) side 352

Lessons, pacing 173

LGBTQIA+: focus 69;
movements 313

Liberalism (AE philosophy) 110

Life: changes, book/movie
(engagement) 337-338;

education, equivalence 97;
experience: adult accumulation
196; learning, connections 291;
situations, meaning (making) 14;
transitions, negotiation 232-236
Lifelong learning 96, 275, 413,
415; discourse 181-182
Lifelong Learning
Memorandum 432
Likert-scale questionnaire,
development 208
Limbic system 350-351
Load, defining 167t
Local demographic changes 43
Long-term memory (LTM) 358
LSI, reliability/validity issues
(persistence) 284

M

Maker spaces, creation 276

Malleability 129

Management education,
example 200

Managerialism 63-64

Mapmakers, metaphor 104

Margin: calculation 169; definition
167; surplus power/power
availability, equivalence 168;
Theory of Margin
(McClusky) 166-169

Margin in life (MIL), RFC
relationship (study) 169

Market power, impact 26-27

Marxist goal, basis 58

Massive Open Online Courses
(MOOCGs): active learning
promotion 445; first-generation
MOOCGs (cMOOCGs), emphasis
444; knowledge /skill
development tool 180-181;
SDL analysis 446; usage
444-445; xMOOCs 444

Mastery: fostering 157-158, 160;
learning, embracing 438;
location 299-300;
motivation focus 156

Mayer-Salovey-Caruso Emotional
Intelligence Test
(MSCEIT) 364-365

Meaning: enhancement 46, 172,
417; motivational condition

517

172-173; secking, inquiry
(impact) 134

Meaning-making, relevance 276

Meaning of Adult Education, The
(Lindeman) 97, 188-189

Media tools, usage 452

Memory 354-358; explicit memory
(declarative memory) 358;
implicit memory 358; long-term
memory (LTM) 358; retrieval
358; semantic memories 358;
sensory memory 357-358;
short-term memory (STM) 357;
working memory 356

Mental contrasting and
implementation intentions
(MCII) 450-451, 451t

Mental health, emphasis 418

Meta-cognition 336

Meta-cognitive processes, learning
assessment ability 230

Meta-learning abilities 224

Metatheory 320

#MeToo movement: impact 56, 69,
74, 97, 313-314; pedagogical
function 314

Microlearning (micro-learning)
413, 415, 471

Micro-lecturing 471

Mind-body connection,
consideration 335

Mind, brain, and education (MBE)
concerns 375

Mindful action, demands 145

Mis-messaging, examination 74

Modernism, reaction 67-68

Modern Practice of Adult Education,
The (Knowles) 190, 207

Monitoring 84

Moral development, stages 368

Motivation 222; adult motivation,
integrated levels 170-174;
behavioristic motivation theory
161; classical theories 160t;
cognitive motivation theory 162;
connection 469; decrease, risk
180; definitions 154-160;
economic-rational motivation
theory 160-161; enhancement
(teaching), strategies
(implementation) 173-174;
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experiential andragogy model
stage 279; extrinsic motivation
155-156, 166; framework,
adoption 181; impact 163-174;
importance 221; internal
motivation 193, 204; intrinsic
motivation 155-156, 165;
learner intention representation
224; need-driven motivation
theory 161-162; online learning
contexts 180; online setting
usage 174-182; pillars 170;
practices 159; resources 159;
social motivation theory 161;
strategies (Wlodkowski/
Ginsberg), summary 176t-178t;
sustaining, strategies 157;
theories 160-162; types 155-156;
understanding 155-157

Motivational Framework for
Culturally Responsive Teaching
417; components 45-46

Motivation-enhancement
techniques 153-154

Moving 259

MTurk Prime, usage 56-57

Multicultural education, curricular
decisions (recognition) 67

Multiculturalism 67

Multidimensional sharing,
opportunities (building) 171-172

Multiple intelligences
(neuromyth) 353

My Stroke of Insight (Taylor) 347

N
Narrative 333-334
National Educational Technology
Plan (NETP),
introduction 430-432
Need-driven motivation
theory 161-162
Needs assessment 397-398, 410;
SMART objectives,
combination 400
Need to know, adult learner
assumption 193, 204-206
Neocortex 350-351
Neoliberalism: characteristics
22-23; impact 22-29
Neoliberal values, embracing 23

Networking, promotion 419
Neuroeducation 375
Neuromyths 350-353; list 352-353
Neuroplasticity 353-354, 375; zone
of proximal development
(ZPD), relationship 379f
Neuroscience: adult learning,
connection 345; definition 347;
description 350; educational
neuroscience 347, 375;
educational programs, design/
facilitation 375-377
New experience 288
New knowledge, learning/
mastering 157
Noisemakers, metaphor 104
Noncognitive abilities, impact 363
Nontraditional students,
increase 158, 160
Noticing, practice
(strategies) 136, 297
Nurturing (TPI perspective) 114

(0]

Objective truth, belief 68-69

Oddi Continuing Learning
Inventory (OCLI), usage 236

Office of Educational Technology
(OET), function 431

Older workers,
motivation steps 165

Oneself, learning processes 296

Online education, social
challenges 451

Online instructor, development 453

Online learning 179; advantages
447-448; challenges 448-450;
communities, creation 439-440;
design 427; effectiveness
445-446; implementation
intentions 450-451;
instructional challenges
451-452; psychological
challenges 450-452

Online pedagogy: design 437-445;
pillars 437-438

Online settings, motivation
usage 174-182

Oppositional scholarship 64

Organization: learning, VUCA
conditions (response) 104;

Subject Index

positive organization
behavior 128
Organization
development (OD) 255
Organizing circumstance 227
Orientation, experiential
andragogy model stage 279
“Our World in Data” website,
information 39
Outputs, identification 267, 268
Ownership 224

P
Paired teaching/learning 278
Palgrave Handbook of Learning and
Transformation, The (Nicolaides,
et al.) 315
Paradigmatic assumptions 75-76
Parents, experiences 275
Participatory action research
(PAR) 66-67; critical
participatory action
research (CPAR) 67
Past experiences,
understanding 288
Pedagogical function 314
Pedagogical validity: appreciation
116-117; types 116
Pedagogy: criticism 138; definition
192; feminist pedagogy 65-66;
intersectional pedagogy 331;
learner-centered pedagogy 330;
online pedagogy: design
437-445; pillars 437-438;
relational pedagogies 312;
selection 67; transformative
pedagogy (TP) 311-312;
usage 330-331
Pedagogy of the Oppressed
(Freire) 136, 310
Peer-assisted learning, usage 283
Peer feedback
mechanisms, usage 440
Peerlearning platforms 419
Peer reflection circles,
usage 212-213
Peer review, usage 175
Peer-to-peer collaboration,
promotion 419
Performance, maintenance 180
Permanent change 253



Subject Index

Personal change, steps 223

Personality-focused wisdom models
368-369, 372t-373t

Personalization, adaptive learning
(relationship) 413

Personal responsibility 222;
accountability, involvement
224; term, confusion 229

Personal Responsibility
Orientation (PRO) 227, 229

Personal Responsibility
Orientation to Self-Directed
Learning Scale (PRO-
SDLS) 221-222

Personal Responsibility
Orientation to Self-Direction in
Learning Scale
(PRO-SDLS) 229

Personnel, adult education
delivery system 98, 100

Person, Process, Context (PPC)
model, proposal 229-230

Perspective transformation 68, 308

Persuaders: At the Iront Lines of the
Fight for Hearts, Minds, and
Democracy (Giridharadas) 53

Philosophy: concerns 108-109;
operation 109

Philosophy of adult education
inventory (PAEI) 110-111;
descriptions 112t-113t

Pilgrimage, context 337

Pilot study, theory-in-use
(contrast) 293

Plagiarism, GAI impact
(concerns) 436

Planned change 253, 264

Plasticity 353-354; neuroplasticity
353-354, 375

Podcasting/podcasts, usage 444

Policy issues, challenging 191

Polyrhythmic realities 331

Portfolios (learner work
collection) 237-238

Positionality, sharing 331

Positive classroom environment,
creation 173

Positive organization behavior 128

Positive reinforcement 395

Positionality 139

Postmodernism 67-68

Post-postmodernism 67, 68

Post-structuralism 68-69

Power, defining 167t

Power-load-margin (PLM)
formula 167-169

Practical intelligence 362

Practice: communities of practice
(CoPs) 298-301;
synchronization 292

Practice-based learning 291-292

Prediction, usage 469

Premise reflection 317

Prescriptive assumptions 74-75

Prescriptive L4T 327

Presentation style 173;
variation 174

Previous experiences, learning
(ilnk) 288

Principles of Adult Learning Scale
(PALS) 111, 201; factors/
examples 114t

Principles of Neural Science
(Kandel) 349

Priorities, identification 158

Problem-based learning
(PBL) 234, 401

Problem-centered orientation,
adult learner assumption 193

Problem-solving 224; skills 433

Procedural activities (habitual
activities) 358

Process-oriented L4T 327

Process Overlap Theory,
proposal 362

Process reflection 317

Professional digital competence 435

Professional identity 100-101;
conception 102; creation/
maintenance/change 103;
defining 102-103;
forms 102-103

Professional reflexivity/reflection,
practice 132

Profession and Practice of Adult
Education: An Introduction
(Merriam/Brockett) 105, 107

Program objectives, alignment 406

Program of the International
Assessment of Adult
Competencies (PIAAC) data
(collection) 192
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Progressivism (AE philosophy) 110
Project-based courses, usage 234
Psychoanalytic perspective 290
Purpose: fostering 157-158, 160;
motivation focus 156-157

Queer studies 69

Questioning (self-examination)
316-317

Quick active learning exercises,
integration 484—485

Quotes to Affirm and Challenge
activity 81-82

R
Racial/gender inequality,
protest 56
Rashomon effect 356
Readiness for change (RFC), MIL
relationship (study) 169
Real-life examples,
generation 484—485
Real-life scenario projects,
usage 175
Real-world experience,
accommodation 280
Real-world scenarios, usage 402
Recreational/leisure learning 98
Reflection: experiential andragogy
model stage 279; fostering 276,
446; levels 133-134; sessions,
usage 283; strategies 133;
theory 336; types 317
Reflection-in-action 132,
292-293, 329
Reflection-on-action 132, 292
Reflective journaling, usage 212
Reflective observation (RO)
abilities 281, 282
Reflective practice 291-295, 485;
action inquiry,
relationship 291-297; activities
487t; engagement 293;
practice arena 292
Reflective Practitioner, The
(Schon) 292
Reflective thinking 368
Reflexivity, practice 130, 132
Refreezing 259
Regression method, usage 333
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Relational pedagogies 312
Relationships: building 437-438;
focus 290; management 367;
mutuality, generation 134;
options, exploration 317;
strength 268
Relearning, learning
(equivalence) 281
Relevance: adult learning design
principle 394-395; impact 172
Renaissance Man (film),
andragogical principle
(observation) 205
Reorienting connections 309
Researcher-user
collaboration 434-435
Resentment/resistance,
feelings 194-195
Resilience, development 128-129
Reskill (motivation step) 165
Reskilling preparation 200-201
Resonant inquiry, practice 326
Respect (motivation step) 165
Retain/recruit
(motivation step) 165
Retrieval (memory) 358
Retrieval practice 469
Reversible change 253
Right-brained (creative/
artistic) side 352
Right brain/left brain
dominance 351-352
Role-playing 173
Roles, options (exploration) 317
Ruptures 324

S
Safe space, usage 328
Scaffolded instruction 403
Scaffolding 403
Scholarship of teaching and
learning (SoTL) 9-10
Scholarship Reconsidered: Priorities of
the Professorate (Boyer) 9
Scientific Management (Taylor) 160
Scientific management,
examination 160-161
Second-order change 265
Seeing, viewpoint differences
(critical thinking
activity) 71, 79

Self-actualization (Maslow) 204
Self-advocacy 262
Self-assessment, usage 175
Self-awareness, display 367
Self-concept: adult learner
assumption 193; assumptions
196; differences 194
Self-confidence, building 317
Self-development 368
Self-directed learners, adult
capacity 220-221
Self-directed learning (SDL) 75,
161, 189, 218, 275, 402;
activities, limitations (myth)
239; advancement 13-14;
approach, myth 239;
assessment 236-238; criteria
(Costa/Kallick) 237t; business/
organizational settings 234;
contexts 232-236; critiques
240-241; defining 221-225;
effectiveness, investigation 234;
experiential learning,
relationship 279; factors 222,
224-225; framework 222; goals
225; instructional model 227,
229-230; exploration 229;
interactive model 227;
interactive model, examples
228; learning approach 222;
limitations, myth 239; linear
model 226; model (Grow) 230;
motivation, importance 221;
myths 238-239; personal
attribute 232; personal
attributes aspect 229; Person,
Process, Context (PPC) model,
proposal 229-230; process
225-231; promotion, factors
224-225; readiness 234-235;
reviews/analysis 219; role,
ChatGPT (usage) 235;
self-efficacy, association 232;
stages (Grow) 231t; studies 200;
success 445—446; support,
ChatGPT (usage) 221; tailoring
240; worth, myth 238-239
Self-Directed Learning Readiness
Scale (SDLRS) 221-222, 236
Self-directedness: myth 238;
valuation 218

Subject Index

Self-directed relationship
education, change 233

Self-direction: facilitation, myth
239; implication, myth 238;
narratives 68; valuation 204

Self-efficacy 224; promotion 174;
SDL, association 232

Self-image 259

Self, independent sense
(development) 367

Self-interest, exploration 160-161

Self-management 222; social
context, situating 230

Self-monitoring 84-85, 222;
fostering 446; learning ability,
engagement 230

Self-regulated learning (SRL) 224

Self-regulation 222, 224;
requirement 180

Self-teaching 219

Semantic memories 358

Semantic Web 440

Semipermeable boundaries
266, 267-268

Sense-making 284-285

Sensory exploration, curiosity 129

Sensory memory 357-358

Sentences, completion
exercise 485

Service learning 202

Short-term memory (STM) 357

Silencing, psychological harm 142

Simulation exercises 283

Single-loop learning 129;
implementation 296

Situated cognition 298-301

Situative perspective 290

Skills: digital skills: identification
433; term, usage 433-434;
education 98; gap 27-28;
influence 363; learning, critical
periods (neuromyth) 353

Slow learning 130

Small online teaching practices,
inventory 452-453

Small teaching 469—470; long-term
learning benefits 470; tools 472

Small Teaching (Lang) 469-470

Smartphone ownership, global
reach 34-35

Social activism 97



Subject Index

Social awareness 435

Social bookmarking 442-443

Social challenges 451

Social conditions, individual
experience (connection) 79-80

Social context: adult learning:
critical perspectives, application
53; understanding 20; political
divisions/ divisiveness,
impact 123

Social dynamics, management 367

Social injustice 23

Social intelligence 363-365

Social issues, challenging 191

Social justice 23; learning,
relationship 191

Social learning 161

Social marginalization, impact 42

Social media 441-442;
adult usage 429

Social messes 125

Social motivation theory 161

Social movements, examination 74

Social platforms 419

Social presence 439

Social reform (TPI perspective) 114

Social sharing 442-443

Social structures, navigation 140

Social video sites 442-443

Society (societies): equitability,
struggle (examples) 35, 37;
transformation, sites 313-314

Socrates 69-70

Soft-skilled leaders,
inclinations 128

Soft skills, focus 415-416

Solver communities, creation 276

Spaces of possibility 326

Specific, Measurable, Achievable,
Relevant, and Time-bound
(SMART) objectives 398; needs
assessment, combination 400;
writing process 399-400

Spiraling 146

Spirituality 336-337

Standards for Graduate Programs in
Education (AAACE) 105

Storytelling 333; regression
method, usage 333; usage 334

Stress management quiz
(Holmes/Rae) 261

Stress zone 377

Stretch zone 377

Students: engagement, increase
443; interaction 474; motivation,
influences 180; persistence/
success, fostering 452

Sustainability: generation 134;
green learning practices,
relationship 418; usage 179

Systemic change 294

Systems: focus 267-268; properties
266f; theory, presumption 266

T

Tacit knowledge 362

Task control 222

Teacher-as-helper paradigm,
challenges 116-117

Teaching: beliefs/values, exercise
109; capacity, improvement
(time allotment) 130; culturally
responsive teaching (CRT) 38,
45, 416-418; educator values/
beliefs, expression 108;
environment, digital literacy
433-437; holistic approach 326;
leadership viewpoint 145;
learner-centered teaching
203-204; learning, pairing 278;
motivation, pillars 170;
philosophy, awareness
(development) 398-399;
planning 223; practice
193-194; resilience,
development 128-129;
scholarship 9-10; strategies,
inclusion (establishment)
171-172; technique,
relationship 122; Theory of
Margin, relevance 168-169

Teaching around the circle 302f

Teaching for Critical Thinking
(Brookfield) 55

Teaching-learning processes
(digitization), COVID-19
(impact) 435

Teaching perspectives inventory
(TPI) 114; perspectives,
summary 115t

Team-based learning (TBL)
models 446
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Technical problems 126

Technology: blending learning,
integration 402-403;
emergence/applications
361-37t; globalization,
connection 35; integration,
consideration 408; tools, usage
452; usage, implications
428-429; use 34-35; workforce
upskilling, adult learning
program (planning) 409-412

Technology-enhanced learning
(TEL) 434; systemic
approach 434-435

Temporary change 253

Testimonial injustice 142

Theories-in-use, espoused theories
(contrast) 293

Theory of andragogy, theoretical
principles (application) 209

Theory of Margin (McClusky) 14,
166-167-169; teaching
relevance 168-169

Theory-to-practice gap,
bridging 109-110

Thinking: exploration 262;
invitation 311

Think time 483-484

Thought/action: assumptions,
identification 294; creation
355; impact consideration,
reflection level 134

Thought, critiquing 78-79

Three-part triune brain 350-351

Throughputs, usage 267, 268

Time management 224

Topic/course, andragogical
overhaul 203

Traditional lecture (direct
instruction) 464-468; format,
problems 467

Training: evaluation, levels 406;
industry report 107-108

Transformation: discontent,
sharing 317; identification 309;
learning 307

Transformational change
253, 255

Transformational learning 75, 315;
valuation 136-137

Transformative change 265
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Transformative experiential
learning 331

Transformative learning (TL) 14,
279, 280, 308, 314-324;
awareness, enhanced level
(requirement) 316; critiques
320, 324; defining 315;
exploration, storytelling
(usage) 334; implementation
319; metatheory 320;
occurrence, process 315-316;
phases (Mezirow), comparison
318; process 316; emotions/
intuition/context/relationships,
impact 317, 319; occurrence
317; theoretical perspectives,
summary (Taylor) 321t-323t;
theory: contribution (Mezirow)
316-319, 336; problem 320

Transformative organizational
change 313

Transformative pedagogy
(TP) 311-312

Transformative pilgrimage
learning (TPL) 337

Transitional change 254

Transmission (TPI
perspective) 114

Triarchic theory of intelligence
(Sternberg) 362-363

Triple-loop feedback,
definition 296

Triple-loop learning 230; impact 296

Trump, Donald: attacks (CRT) 62;
remote work change 325

Trusting relationships,
building 269-270

Truths, questioning 68-69

“Turn things over,” ability
(importance) 132

Two-part hemispheric
brain 351-352

U
Ukraine, Russian war (impact) 25
Uncertainty, acknowledgement 276
Unfreezing 255, 259

Uninformed action, taking 83-84
United States,
demographic shifts 41
Universal Design for Learning
(UDL), implementation 416
University of Padova, Italy
(UNIPD), small learning
(usage) 470-471
Unknowing, dilemma 325
Unplanned change 253, 264-265
“Unwilling adult learner,”
creation 181
US Civil Rights Movement
313-314; examination
71; impact 64

A%

Virtual Learning Environments
(VLEs) 234-235

Virtual reality (VR), usage 415

Visual, auditory, or kinesthetic
(VAK) learning styles
(neuromyth) 352-353

Volatile, uncertain, complex, and
ambiguous (VUCA) 1, 5;
adoption 125; application 9;
challenges 145; conditions 126,
265; response 104; context 34,
68-69, 144, 314; adaptation
262; function 124; COVID-19
VUCA situation 6; planner,
responses 392; presence 219;
situations, handling 367

Volatility 5; living/learning 6

Volition, impact 172

w

Wait time 480, 483-484;
adoption 484

Wealth of Nations, The (Smith) 160

Web 3.0 (Web3), traction/
features 440-441

Well-being, emphasis 418

What Do You Do with an Idea?
(Yamada) 333

What Do You Do with an Problem?
(Yamada) 333

Subject Index

White Backlash 62

White privilege, exploration 65

Wicked problems 5, 125;
examination 127; learning
requirement 126; presence 144;
understanding 125-126; VUCA
generation 127

Wisdom 368-375; cognitive-
focused models 368-369,
370t-371t; developmental
models 369, 374t; personality-
focused models 368-369,
372t-373t

Womanism 66; Africana
womanism 66

‘Womanist methodology 331

Women, rights (unrealization) 32

Women’s Ways of Knowing (Belenky,
et al.) 368

Work-based learning,
integration 418

Work, emotional intelligence
(relationship) 366

Workflow, interruption
(avoidance) 221

Workforce: adult learning 15;
generations, composition
38-39; upskilling, adult
learning program
(planning) 409-412

Working memory 356

Workplace: affinity groups,
involvements 329; learning for
transformation 312-313;
transformative learning 313

Work-related environments 294

Work-related learning:
importance 14; interest/
participation 164

Worldview/identity, shift 28

Z
Zone of proximal development
(ZPD) 377; neuroplasticity,
relationship 379f
Zoom, usage 34



