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 Data 

Information 

 Data – information – knowledge 

                                   

Data are a set of 
symbols used to be 

stored/communicated

Interpreting these 
symbols gives rise to 

information

That information 
may contain 

knowledge for an 
individual



 Knowledge 

et al.

The various definitions of knowledge 

savoir-faire



savoir-faire

savoir-faire



 Skill 

 Categories of skills 

savoir

savoir-faire

savoir-être

savoir-faire



 Skill: a process 

savoirs savoir-faire savoir-être

 Skill viewed as a process 



 Links between data, information, knowledge and skill 

savoir
faire

savoir-
faire

 Individual learning 



 Pedagogical approaches 

 

                                   



Learning styles 



 Learning loops and conscious states 



 Organizational learning 



savoir

 The main definitions of organizational learning 



Organizational memory 

what how
why

 The learning organization 

                                   



et al.

 Main definitions of the learning organization 

 



 The main definitions of knowledge management 



 Knowledge acquisition 

 Knowledge storage 



 Knowledge transfer 



 Knowledge application 



Creation of new knowledge 



 The knowledge management cycle 

1.
Acquisition/
Collection

3.
Transfer

4.
Application

2. Storage

5. Creation of new 
knowledge



savoir-faire

 Information systems 



et al.  

et al.

 The main definitions of an IS 

 The characteristics of a knowledge management system 



 The functions of KMS depending on the activities of the  
process of knowledge management [ALA 01] 



et al.



Communities 

. Professional communities 

 Communities of practice 

Mutual 
commitment

common goal
shared repertoire 



not

burnt kindling

Virtual communities 



chats

Teams 

Permanent working teams 

Temporary working teams 







National culture 





Organizational culture 

The main definitions of organizational culture 



Organizational climate

Organizational culture subcultures

Unit cultures

team climate

climate culture

Professional culture 



et al.


